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ABSTRACT

Public recreation departments are funded primarily by tax dollars and oyeasththirty
years the percentage of funding needed to operate quality recreation progsatesdidy
decreased and threatened the quantity and quality of programs offered. Iy neadnand
recreation agencies partner with community entities to offset funding reduatidrie offer new
and/or ancillary programs. Importantly, partnerships must provide mutualtbe¢adfe
successful and the antecedents and factors of inter-organizational rgl@i@hare important
to discover. The purpose of this study was to determine factors that might po&licetween
park and recreation agencies with Wounded Warrior (WW) Programming, and community
service organizations. IOR was measured as the ability and willingndssd¢onsanpower,
resources, and funding among Park and Recreation Directors and CEQO’s of consenwnce
organizations. Independent variables included military connectedness jgatrioedical
assistance available, community size, quality of life, knowledge of WW pnogirg, shared
philosophical orientations, cooperation barriers, and organizational goal congruence
Participants for the study included the CEO'’s of nineteen community-based Wounded Wa
partnerships that completed a survey exploring IOR. The survey instrunenakdated using
Cronbach’s Alpha and validity was improved after administering a pilot testre§pense rate
included 250 surveys, or 22%. The data collected was analyzed using independent t-tests
bivariate correlations (Pearson r and Sig. 2-tailed) to determine whetleefut ar reject study

hypotheses. A Multiple Linear Regression (MLR) was performed to deterhaing of the



independent variables were predictors of IOR. Of the variables, MLR revbhateaht
organizations ability to provide resources for specific WW medical conditiarisPsevere
burns, amputations, etc.) was significant at@p). A Hierarchal Cluster Analysis (Ward’s
Method) provided typological analysis that identified groups of partners witlasimaits of

IOR. Results of the study revealed that of the three measures of IOR, humanagsvere
most likely to be shared in a WW partnership. Future studies should concentrate eshexjabl
a framework for building partnerships between park and recreation departments and ¢gmmuni
service agencies. This study revealed five new measures of IOR ahitte eised to explore
future IOR. The five new measures were named appropriately by tlaecteseas Sponsorship,
Donation, and Cost Partners (SDCP), Recreational Facility and Equipment$@riREP),
Indoor Facilities Partners (IFP), Program Operation Partners (PQP$peecialized Assistance

and Credentialed Partners (SACP).
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CHAPTER |

INTRODUCTION

The United States has been at war for over ten years and the number of injuresl soldier
continues to grow. These servicemen and women once injured are entered intaritbre War
Transition Command and the Army’s Wounded Warrior Program (WW), which is thebffic
program that assists and advocates for the severely wounded, ill, and injureis gu\irrior
Transition Command, 2011). The goal of this program is to support these soldiers and their
families throughout their recovery and transition, into Veteran status. Moreovaerisgien of
the program is to get the soldiers to be as independent as possible. Ultimatelypyvavhgr
act as catalysts so that soldiers can live and work at a comfortable levebumaleton.

Recently, community-based recreation agencies have played a role in irssldiegs continue
to stay active upon either transitioning out of the Army or recovering fromesjstiffered
during combat at their civilian residence by providing programs, resourcescilitcb$

specifically for this population.



One big challenge for Wounded Warrior (WW) programs is the ability to develop quality
sustainable partnerships with organizations that support efforts to reintegratded American
soldiers into society or prepare them to return to active duty. One method to #cidress
challenge is to build inter-organizational relationships (IOR) with nopfofit organizations
and park and recreation agencies to meet outreach goals of WW PrograweeH there are
challenges to WW programs that retard meaningful inter-organizatidagbnships. These
challenges include, in addition to the lost contact with wounded service persoroes, $ach
as globalization, advanced technology, tough economic challenges, and evoliahg soc
expectations. Overcoming the barriers to IOR and discovering the spacificsfof IOR
important to building successful WW partnerships, are critical in helpingttiers that are

returning from Iraq and Afghanistan recover from their injuries.

The processes and procedures for creating collaborative partnerships do notheees t
invented; it has become normal practice to link businesses, corporations, edugadidntbns,
and park and recreation agencies together to insure programs meet the tieegeaple, are
affordable, and of high quality. In practice, government agencies embraae-puilsite
partnerships, whereas for-profit organizations create strategitcaifiaand joint ventures, and
not-for-profit organizations establish collaborative relationships with notitradi partners

(Conlon & Giovagnoli, 1998).

The established benefits of partnerships, alliances and collaboratiardeinohovation,
strategic value, and increased effectiveness within networks of inb&rsetinong organizations
within the partnership. However, factors that facilitate IOR arerdiitdbased on the

philosophy, vision, and mission of each stakeholder and become more like a blueprint or



“fingerprint” and result in varied arrangements and configurations and thus, aaf¢aa®rs

need be determined for each IOR and are unique for each relationship (Reaaiom 1990).

In summary, IOR occurs between all types of organizations and in all séottuding
government, business, nonprofit, and charity and although these relationships can take many
forms (e.g., joint ventures, sponsorships, or cooperatives); they all have common émsndati
(Hamel, 2000). I0ORs have been embraced by leisure service agencies toacoess new
markets; adjust to turbulesbcial, political, and technological environments; share the financial
risk; and/or take advantage of the knowledge, skills, and expertise that wereilableava
internally (Beason & Selin, 1990). Finally, over the past twenty yearsaamens amount of
research focused on inter-organizational relationships within the Reaorketsure fields has
been conducted. Using this past research as a baseline research that EXReIleetween park
and recreation departments and not-for-profit organizations specific to bielfi@agve and

quality WW programs is timely and warranted.

Statement of Purpose

The purpose of this study was to determine manpower, resource, and funding factors that
support partnerships between park and recreation agencies currently providing Woanded W
programs and the service organizations within the host community. Presently, 23 coesmuniti
are sponsored by the National Recreation Park Association (NRPA) and tad Staites
Olympic Training Committee (USOC) to provide Wounded Warrior Programs. The
communities include Austin, TX; Boulder, CO; Eugene, OR; Fairfax Co., VAtteayiée, NC;

Groton, CT; Houston, TX; Las Vegas, NV; Reno, NV; Richland Co., SC; Tampa, FL;

Anchorage, AL; Rockford, IL; Orange Co., FL; Colorado Springs, CO; Cincinnati, @&arC



Rapids, IA; Wichita, KS; Columbus, OH; Maui, HI; Fort Collins, CO; Washington, &1;
Phoenix, AZ. The service organizations are all affiliated partners with thedJMay in each

community.

One sub-objective of the study was to identify IOR factors that best poedicticate
partnerships between park and recreation departments and local non-profit organizations
Another sub-objective of the study was to develop and validate scales that agline¢OR
between park and recreation directors and not-for-profit service oagjanizhief executive

officers (CEO).

Importance of the Study

Community recreation programs are funded primarily by tax dollars andhe/past
thirty years these funds have steadily dwindled as demands increaseagagader than tax
revenue can recover. Moreover, during the past five years the fading U.S. gd@msom
accelerated the negative effects of lost tax revenue and magnified fuhditfgls across the
country; park and recreation departments continue cutting back and having to do imdesswit
(James, 1999). Unfortunately, sustaining staff, building, maintenance, and proggamchget
items are not conducive to adding new programs no matter how appropriate or important
Therefore, to provide quality recreation for WWSs at acceptable costsnmhre@eation
agencies must rely heavily on partnerships to assure they have adequate fesdinges, and

manpower.

In 2008, community-based recreation programs for soldiers started appearisglaeros

country. Understanding the factors that promote IOR and partnership dynaenicsra



important than in the years preceding 2008 now that WW programs are being éutegthin

community-based recreation.

Therefore in order for community recreation agencies to build and support Wounded
Warrior programs partners and stakeholders willing to share funding, rescamdemanpower
necessary to provide quality programs for wounded servicemen retuning fopamnéta
Afghanistan must be cultivated. Importantly, recreation programs and searige
organizations provide services and funding for these types of programs torasbgast i

rehabilitation and therapy of wounded servicemen.

A partnership is “an on-going arrangement between two or more parties, based upon
satisfying specially identified, mutual needs (Uhlik, 2007). CEOs ofagem a WW
partnership are responsible for operationalizing the philosophy, mission and vision ¢PVM
their organizations and would be the most obvious contact person to provide information on their
organizations ability to build partnerships with community Recreation agenEiowever,
partnerships can also be created at other levels of leadership such assupeprogrammer
levels. Therefore, to discover IOR factors necessary to build a WW programklemga
recreation directors that currently provide WW, recreation programs and s GE
community service organizations that are members of United Way parpsevste chosen as
participants in this study. These CEOs were administered a survey toidetdrenquality and

guantity of IOR that has occurred and IOR which may occur in the future.

The independent variables that were used in this study could help form thebasis f
future partnerships between park and recreation agencies and the servicetagariaranot

only WW programs but other beneficial relationships. The factors chosen fouthysistre:



military connectedness, patriotism, medical assistance factorsymfdife, knowledge of WW
programs, shared philosophical orientation, cooperation barriers, organizationadmygralence,

and community size.
Hypotheses
The following are the hypotheses posited for the study.

Hypothesis One (k). There will be no significant differences between IOR scores of

Park and Recreation agencies and United Way Affiliates/Service Organgat

Hypothesis Two (&f). There will be no significant relationships among IOR scale

measures: shared resources, human resources, and financial contributions.

Hypothesis Three (§9). There will be no significant relationship between IOR scores

and military connectedness scores.

Hypothesis Four (k). There will be no significant relationship between IOR scores and

patriotism scores.

Hypothesis Five (f). There will be no significant relationship between IOR scores and

the availability of medical assistance within their community.

Hypothesis Six (kf). There will be no significant relationship between IOR scores and

the quality of life scores indicated in the communities.

Hypothesis Seven (). There will be no significant relationship between IOR scores

and knowledge of WW program scores.



Hypothesis Eight (). There will be no significant relationship between IOR scores and

shared philosophical orientation scores.

Hypothesis Nine (k). There will be no significant relationship between IOR scores and

cooperation and relations scores.

Hypothesis Ten (k9. There will be no significant relationship between IOR scores and

organizational goal congruence scores.

Hypothesis Eleven (/). There will be no significant difference in IOR scores between
large communities (over 100,000) and small communities (under 100,000) that host WW

programs.

Definition of Terms

For the purpose of the study the following definitions of terms were used:

1. CEOs Chief Executive Officers. The member of a Park and Recreation agency or
local partner of the United Way that holds the primary leadership position. CEO’s
may be full-time, part-time, or appointed volunteers.

2. Collaboration “A process through which parties who see different aspects of a
problem can constructively explore their differences and search for solutairgot
beyond their own limited vision of what is possible” (Gray, 1989).

3. Dyadic Relationship IOR that occurs between Park and Recreation CEOs and the

non-profit organization CEOs.

4, Financial Resource®irect financial contribution, fund-raising, fund generated by

charitable events, donations, joint sponsorships, operational funding, in-kind financial



10.

support, facility and administration costs, and/or other financial resources
organizations may share.

Human Resourcesindividuals within an organization that includes: experts, shared

advisory board members, licensed and certified professionals (teaciwgesslaand
doctors), volunteers, organizational support staff (maintenance, officessEget
etc.), administrative support (CEOs, Directors, and Associate Dirgaoyor other
human resources that may be shared.

Inter-organizational RelationshiOR). Deliberate relations between otherwise

autonomous organizations for joint accomplishment of individual goals.

Joint Activities. The presence of joint interactions between the CEOs of Park and

Recreation departments and the CEOs of local partners of the United Way and other
service organizations.

Legitimate StakeholderCEOs with perceived right and capacity to participate in

developmental processes associated with IOR.

Medical Conditionsinjuries suffered by soldiers in combat operations include:

Traumatic Brian Injuries (TBI), Post Traumatic Stress Disof&SD), loss of limbs
(arms or legs), severe burns, blindness or loss of vision, and paralysis or spinal cord
injuries.

Medical PersonneExperts available within a community to assist in the rehabilitation

of WWs include: Certified Therapeutic Recreation Specialists (CTIR8jsical
Therapists (PT), Occupational Therapists (OT), Speech Pathologists | Reiab

Specialists, Specialty Physicians, and Surgeons.



11.

12.

13.

14.

15.

16.

17.

18.

Organizational Goal Congruend@rganizations that share similar goals and

objectives.
Partnership.A partnership is “an on-going arrangement between two or more parties,
based upon satisfying specifically identified mutual needs” (Uhlik, 1995).

Park and Recreation CEQ.eader of a municipal park and recreation department.

Most commonly referred to as Director.

Quality of Life— Used to evaluate the general well-being of individuals and societies.

Standard indicators of the quality of life include not only wealth and employment, but
also the built environment, physical and mental health, education, recreation and
leisure time, and social belonging.

Shared Philosophical Orientatio®rganizations that share similar philosophy, vision,

and mission statements. (PVM)

Shared ResourceAny type of vehicles, facilities (indoor, outdoor, meeting spaces,

activity space, and support buildings), open spaces, field equipment (turf management,

lawn mowers, and supplies), recreation/leisure equipment, technology, office supplie
and/or any other resources that may be shared.

United Way (United Way of Ameri¢a A nationwide civic organization or any of its

affiliated local groups that raise funds through individual contributions and allocate
them to benefit civic and charitable programs and organizations, such as @& YM
and Red Cross.

Wounded Warriors Program (WW)lhe U.S. Army created the AW2 program in

response to the needs of the most severely wounded, injured, or ill soldiers from the



Global War on Terrorism. The initiative is a response to the growing number of

soldiers wounded in operations in the Irag War and Afghanistan.

Delimitations

4.

5.

The following delimitations were placed on this study:

This study was limited to the park and recreation agencies that wereedddg NRPA and
the USOC to implement Wounded Warrior programs.

The study was limited to only surveying the park and recreation CEOs and @sfOk
the local non-profit partners of the United Way and identifiable service orgjanga each
community.

The determination of IOR was limited to the perceived relationships betweparkhand
recreation CEO and the CEOs of the United Way and affiliates based on tlnebkledif
being a current partner and/or being a compatible partner that support Woundex Warri
programs.

The study was limited by the time allowed for responses.

CEOs being citizens of the United States of America.

Limitations

The following were limitations of the study:

The study was limited to implementing the use of an internet survey technique due to the
samples in the study being dispersed throughout the United States.

The study was limited to the 23 agencies funded by NRPA but the criterion us&Pgy N
for selecting the communities was not released.

The study was limited by the lack of control and random participant selection process

10



4. Study was limited by the reliance on United Way CEOs to disseminaseityey to their

service agency partners.

Assumptions

In the research design for the study the following assumption were necessary

1. All responses to the internet survey by both the CEOs of the park and recreatciasaged
the CEOs of the local partners of the United Way will be accurate to the bégtadlihe
subjects.

2. All CEOs responding were responsible for understanding and operationalizing the
philosophy, mission, and vision of their organizations.

3. Participants in the study were representative of all parks andtrenragencies and United

Way partners participating in the research study.

11



CHAPTER II
REVIEW OF RELATED LITERATURE

Over the past ten years the literature on inter-organizational retaper{§ORs) which
include partnerships, coordination between two or more entities implemenétegstralliances,
joint ventures, and the use of social networking has expanded. Research delalivaywvit
organizations learn and prosper through developing these types of strong paraietiogships
with one another can be applied to park and recreation agencies and the local radttfor-pr
service organizations that will benefit from forming these partnerships;ialspéor Wounded
Warriors. The related literature used to identify IORs specific to iy stre presented under
the following headings: (1) conceptual definitions of IOR, (2) operational tiefin{3)

research design, and (4) background of Wounded Warrior Program.

12



Conceptual Definition of Inter-Organizational Relationships (IOR’S)

IORs have become increasingly important and there is literature focused on how
businesses and organizations can establish, implement, and use IORs. Thereanedpts of
IOR that stand out from the review of literature used to form partnerships. fEheyaperation

and collaboration.

In order to survive in today’s economy, especially in park and recreation; leagsrs m
look to form partnerships with organizations that have a similar philosophy, mission, asd
goals (PVM’s). To thrive, CEOs of organizations must find strong partners. Irigadagh
economy, park and recreation departments struggle to react quickly to engmghaustomer
needs, alliances, and technologies. The CEOs of park and recreation agenciefoaatl the
service organizations need to know how to keep their eye on the prize, promote openness,
embrace a diversity of ideas and approaches for processing new information, tbeadblat and
make changes to keep pace with other organizations in the field, and appreciate thie value o

building the relationship skills needed to forge enduring partnerships (Dent &t 20@4).

There are many instances where partnering is currently taking iplparks and
recreation. The U.S Olympic Training Committee and NRPA partnered to provideduadin
gualified community-based recreation departments across the country. Th&aacre
departments design and implement programming specifically for the soldiersave been or

are currently in the US Army’s Wounded Warrior Program (O’Brien, 2010).

Another research article from NRPA discussing the types of programmirtpehark
and Recreation agencies are providing with the funding from the NRPA and Bé/kfic

Training Committee comes from Fairfax, Virginia. Operation WOW (Wedli@@sportunities

13



for Warriors) is the name of the Park and Recreation program that focuses on thfeggtiang
injured service members to benefit from community recreation and physigala@ne of the
problems that the Park and Recreation agency found was the ability to provatieefiatreach
to the targeted population. They had to implement a plan to get soldiers to believe in the
program. Participation was slow until a mentoring program was established through a
partnership between local veterans from the American Legion and Fairfax Gouplyyees.
One of the mentors, Kenneth Curry, a retired Army Lt Col, said that volunteatimgvaunded

warriors is his passion (O’Brien, 2010).

In the article “Come Together” by Jason Bocarro and Bob Barcelona,dkélyea
guestion “Why isn’t collaboration and partnering happening more often?” Theyr adddessed
partnerships between university personnel and those who are working in the commomigy. S
researchers have described how many of the problems behind collaborativesefforisom a
power in equity between the university and the community (Barcelona & Bp288). The

importance of learning to share and trust one another is a major issue in pgrtnerin

Barcelona and Bocarro (2003), go on to state, in the few studies that have examined
collaborative partnerships within the park and recreation field have found a langpdiscy
between the support for partnerships and the actual collaborative effortsettetiag place.
They conclude the research suggests that park and recreation professionalsi@bncept
recognize the promise of collaboration but lack the knowledge, motivation, skills, orcesstur

initiate and maintain partnerships.

Research also shows in most circumstances, bigger is better. In size Htexegth,

comfort, and safety. Partnerships, collaborations, alliances, mergers, arsitiaoguall came

14



about because organizations were obsessed with the over-arching goal ohjgebertargest

and the best (Conlon & Giovagnoli, 1998). The mission and vision of Park and Recreation
agencies is to provide the best programs, to the most people possible, for an equitable and fai
cost. Forming relationships with the local not-for-profit service organizmain the community
would be of great benefit for programs like the Wounded Warriors and its potengattoan

expanding audience.

The definition of partnerships from Conlon and Giovagnoli (1998) relates well to park
and recreation and this research study: a temporary or permanent joinimgasfrhore
organizations through a mutual agreement. Given this, there are four common reésons t
partnerships: 1) to become larger and dominate a market, 2) to acquire expeftrsgpgy,
money, or other resources the organization may lack, 3) to fend off an aggressive yreoves b
competitor, becoming bigger and stronger and in better position to deal with that okt
to do a deal; to use combined resources to jump on a market bandwagon. Service organizations
and clubs would benefit greatly from partnerships with Park and Recreation agértges
research will attempt to discover what factors cause high IOR’s scaveselpePark and
Recreation agencies and the local service organizations so that both repesige within the
community. Combining resources such as manpower, resources, and costs would be tremendous
for all parties involved. Currently, the Wounded Warrior Program is very popular inwise ne
and media. Combining with one another will allow the communities to capitalize on this

opportunity to jump on a market bandwagon.

Another form of IOR is cooperative strategy which is the attempt by orgi@miz &o
realize their objectives through cooperation with other organizations, rafimeintcompetition

with them (Child & Faulkner, 1998). A cooperative strategy can offer signifazhrantages for

15



organizations which are lacking in a particular areas or resources to tesa@artnerships
with others possessing complementary skills or assets. It may alseasier access to new
markets, and opportunities for learning. Park and Recreation departmentsaiftertieeir use
of technology and ability to raise funding for programs like the Wounded WarriorsedUiNay
affiliates may have the funding and the current up-to date technology to help enumol&u

Warrior Programs.

Cooperation between organizations creates a mutual dependence between them and
requires a great deal of trust in one another in order to succeed. There are imé@ondedf
trust; the literature tends to agree that trust refers to the willinghes® party to relate with
another in the belief that the others actions will be beneficial rather thamefetal to the first
party, even though this cannot be guaranteed (Child & Faulkner, 1998). Uncetauty a
partner motives and lack of detailed knowledge about how they operate requieebadbest for

trust be formed for cooperation between two organizations to exist.

An example of cooperation dealing with the US Army Wounded Warrior Program and
municipal Park and Recreation agencies is a new US Army Therapeutapy Aeuatic
Program. Doctors have for decades prescribed aquatic therapy for reghaidi strengthening
injured bodies while managing the pain they experience (Warrior Transitiom@aan 2011).
Recently, in an effort to standardize alternative therapies for Wounded Wath@Army has
piloted a two-pronged aquatic rehabilitation program. The Aquatic WarxenciSe Program
(AWEP) and developed by aquatics and fithess expert Dr. Mary Wykle. Thes refstiie pilot
study have been nothing short of dramatic, especially considering thatsoddi@mmended for
aquatic therapy are often those with incapacitating pain, atrophied musclestians juries.
A variety of pain scale tests showed an average of 50% reduction in pain levelshautype tof

16



exercises being practiced during the pilot test. Study results showedstheg heart rate
decreased an average of 49%, the ending heart rate increased 61%, andampeie ¢che

steps decreased 75%. The Army was willing to enter into a cooperativensdigs with Dr.

Wykle and trusted that her program would help their injured soldiers. She had to volunteer he
time and efforts to show the Army the worth of her new program and how it could inflirence t
recovery process for injured soldiers. The Army could have just used a prograndthlehdy
been created, but they wanted to explore new ideas to find the best possible resulisnyThe
would not have a program of such high standards for the wounded soldiers to participate in

during their recovery process if the cooperation between the two sides didrptae&e

Yet another method used to form partnerships is collaboration. A number of yeaas a
marketing executive for a Fortune 100 company released that if he could chooseamlyizne
partner it would be his fiercest competitor, because “if we got togetkiethveim and exchanged
ideas, sparks would fly (Conlon & Giovagnoli, 1998, p. 17.).” Collaborating with a competitor
was viewed as collaborating with the enemy. It is important for orgamsab recognize that
such collaboration can be beneficial especially from a “co-opportunity” stamid@mnlon &
Giovagnoli, 1998). The way technology is today and the fast moving, rapidly changing
marketplace it's difficult for any one organization to possess all the mEsonecessary to
capitalize on all the opportunities available. Not all collaboration has to be wotihgetitor.
There are many examples in Park and Recreation where collaboratisrexwgeen two or
more entities that share information, cost, resources, manpower, etc. Colhabaisadilooks to
solve a set of problems which neither can solve individually. Organizations musiogetiker
to solve major problems and find solutions in order to provide the best services or product

available.
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The US Army and Penn State University collaborated and created a progein cal
“Inclusive” Recreation Training. Penn State had the facilities and resdaortram the Morale,
Welfare, and Recreation managers but didn’t have the recreation professiostaidy and help.
Penn State was able to collaborate with the Army and worked together to gbt\Wiir
professionals to their campus (Mcllvaine, 2008). Often times trying to ldeatajured soldiers
is a very hard task. When soldiers transition out of the Army and the Wounded Warrionprogra
they are pushed back into the civilian world. Penn State was able to get tlhe cagdreation
managers on military bases that have direct contact with the soldiers onlaadaly This is a
first of its kind training program for military recreation managers arakéd place on Penn
State’s campus in University Park. Starting in 2008, the program provided the knqwdedige
and resources Morale, Welfare, and Recreation managers on Army bases madgdete
active-duty wounded warriors into their existing recreation programs onmnhi¢éses. This
program allows individuals to have an outlet to share their experiences and emmoéions
positive environment. US Army had to collaborate and find a partner that would tiain the
MWR managers to help the active duty soldiers that were on military basesd &athis study
it is suggested that the US Army Wounded Warrior administration partner througiocative
dynamics with community recreation departments so beneficiabtemmgorogramming is

provided to WW serviceman and women.

Conceptually, the best definition of IOR for the purpose of this study is DentrafflK
definition of smart partnering. They define smart partnering as “Orgamigdhat are organic
networks, neural webs. Networks grow by propagating connections. Connectivignkapp
when organizations form strategic partnerships within and between themsedvieerdPips

produce astonishing results only when information flows freely and people involvedacist
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other and are loyal to one another” (Dent and Krefft, 2004, p.135). Based on this praxlivity t
form partnerships, Park and Recreation departments and the communitiestkeayilt be used

for this study examining factors that predict IOR measures of moneypawar, and resources.

Operational Definition of IORs

There are specific indicators of partnerships that may be used to detdérammeter-
organizational relationship can exist. The literature describes sevesabtelegagements that

either facilitate or constrain an organization’s ability to form partngsshi

An organization’s ability to have successful partnerships depends on the comraon role
and responsibility of the two organizations that want to join an alliance. Forutlisteese
factors or causes must be set before a successful partnership can be fdnesdfactors
include; Financial (who will invest how much when; under what circumstances themewes
formula might change); Resources (technology and human; what hard and soft skill
Organization A will provide versus Organization B); Time (how many hours both savtiie
devote to the alliance in field work, meetings, presentations, and the likepedple and or
manpower (who from each organization will be point people on the alliance team); and
Boundaries for the alliance (markets, geography’s, size of opportunities, diketim® alliance

can be positioned as all things to all the organizations involved).

Defining roles and responsibilities is important when Park and Recreggaoias
pursue an opportunity involving coordination. It is also necessary when one wants smaaint
productive relationship with a partner when there is no immediate financiargairite

alliance (Conlon & Giovagnoli, 1998).
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As the literature suggests, it might be easy to find a partnership to sharedgewahd
provide outreach opportunities about the marketplace, or about a competitor’s product
developments, but they still fail because they did not define the roles and respmssdfikach
partner. Maintaining a solid partnership based on knowledge or research requives &saus

and attention as one based on a business opportunity (Conlon and Giovagnoli, 1998).

Clearly, Park and Recreation departments and the service organizations inrhendgm
should be looking to form cooperative and collaborative partnerships to help one another. Many
indicators from the literature research can be implemented by the orgarsZatprovide shared
resources, human resources, and financial resources to help initiate and sustain Wounded

Warrior Programs.

In this study, we want to determine from the entities involved, factors bidbrm
strong partnerships to fostering offering quality WW and recreation opportumiibesthey are
released from the Army. Partnerships between the Park and Recreationsageddhe local
not-for-profit service organizations need to exist. In order for intgarorational relations to
occur each organization must meet their organizational goals and the pgptnershexist
within the bounds of their organizational philosophy, mission, and vision (PVM) (Parent &

Harvey, 2009).

The local not-for-profit service organizations in the community likely tanpaih WW
programs should have PVM congruent with the Wounded Warrior Program. The first
opportunity for community involvement and military connectedness while supporting the me
and women who were injured would be one factor. The second factor may be providing

psychological services for WW soldiers and for some achieving goalslemts patriotic. A
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third factor is to receive the community exposure that the Army Wounded Warriorafrogr
would bring to a community through radio ads, newspapers, articles, televisiorgrspgns
opportunities, and social media. Another factor that would facilitate partneostiption

would be achieving organizational goals related to medical and mental health iksoesling

to the Department of Defense, more than 164 million men and women have been deployed to
Irag and Afghanistan since 2001 (Kleban, 2011). Itis estimated that one in four of Hwse w

serve will require treatment for a medical or mental health issue (Klebah).2

The Park and Recreation agencies seek help from the service organizations ao they c
receive resources and financial contributions to create Wounded Waogyamis (Kleban,
2011). By creating partnerships the Park and Recreation departments will lepablade the

best programs, to the most soldiers, for an equitable amount.

The United Way envisions a world where all individuals and families achieve their
human potential through education, income stability and healthy lives. Their mgson |
improve lives by mobilizing the caring power of communities around the world to advance th
common good (United Way, 2012). They my serve as important partners for three;reasons
First, they have funding to help the Wounded Warrior Program flourish in communities as long
as the program meets criterion necessary to receive the United Way funihiegsecond reason
UW should be involved is their influence over their member partners. The third way YW ma
contribute to Wounded Warriors is through their relationships and contacts with localdsus
and corporations. These sponsorships have the potential to generate large sums of money
quickly if you have a strong product or service to sale. The Wounded Warrior Progrdra has t

numerous amounts of sale points needed to bring in big sponsors. Everyone wants to get
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involved with helping the soldiers who are fighting overseas; especially tiniSeatve suffered

major injuries while protecting America’s freedom.

The human resources to operate Wounded Warrior programming would be generated
through the local service organizations that partner with the UW such as the@dmrfeed
Cross, Wounded Warrior Project, and Salvation Army. The service organizatiohtovbe
involved in the community and help with providing outreach. These organizations that are able
to provide a large number of volunteers, experts, and administrative personnel to heip with t
daily Wounded Warrior programs. Volunteers from these organizations may be abéetly di
participate and also help run certain programs for the Park and Recreaparirbents. The
Wounded Warrior Program also needs the assistance from UW and their parpests, exd
administrative personnel who have years of experience working with pregrahe community

that have already been established.

Facilities, manpower, and operational funds used by the Wounded Warrior Programs
need to come from the Park and Recreation entities. An important manpower resedged
by the Wounded Warriors that the Park and Recreation profession can provifledCerti
Therapeutic Recreation Specialists (CTRS) that help design, implemémyaluate programs
offered to the wounded soldiers. The most important resource recreation agempies/icke
are recreation facilities that include the swimming pools, basketball cbassball/softball
fields, tennis courts, and trails. The third resource recreators can pravgjeeaific equipment

necessary to run the WW programs efficiently and effectively.
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Key Factors or Causes of IOR for this Study

The factors or independent variables used to determine effects on IOR scbiatsige
partnerships within the communities are 1) military connectednessiridfipen, 3) medical
assistance availability (conditions and personnel), 4) quality of life, 5) ledoewlof WW
programs, 6) shared philosophical orientation, 7) cooperation barriers, 8) otigaaizgoal
congruence, and 9) community size. In the following paragraphs the independent veatiables

be operationalized.

Military connectedness can be linked to the type of people within the community who
enlist in military services, enroll in college ROTC programs, or work for th&arng as a
civilian. The U.S. military became an all-volunteer force in 1973. As a consegitaac®w
subject to labor market dynamics and has come to rely on the enlistment of dizgeldgmung
people (Elder, Wang, Spence, Adkins, and Brown, 2010). This shift to an all-voluntedrdsrce
raised questions about the circumstances and characteristics of youlegtpaoprient them to
enlist—especially during wartime and military involvement abroad. The volungduye of
contemporary military recruitment focuses inquiry on the question of why somg youn
Americans enlist in the military instead of entering college or the labdkethh The study
“Pathways to An All-Volunteer Military” by Elder, Wang, Spence, Adkins, and Br{2010)
investigates the role of a disadvantaged background, the lack of social cdnassteand
behavioral problems in channeling young men to the opportunities of the all-voluntearymilit
instead of to college or the labor market. Data from three waves of tlemaldtongitudinal
Study of Adolescent Health in the United States are employed. The anafgptesconsists of
6,938 white, black, and other males. The greatest likelihood of military services weltege or

the labor force occurs when young men of at least modest ability come fraiwasitaged
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circumstances, experience minimal connectedness to others, and report a hesfoigsufent
fighting. The findings highlight the value of access to post high school education dnlifevor
opportunities as a military service incentive for less advantaged young nienaltrvolunteer
era. Over the past five years, the Army has shifted back towards a coraptlistment and
very competitive officer training program at West Point and or universify&@rograms
(Mcllvaine, 2008). The Army is downsizing due to the war on terror coming to an end and our
country’s financial crisis and debt (Mcllvaine, 2008). Now more than ever,igéansrare
looking for jobs and the Army just can’t allow everyone to join like back when the drafhwa
effect. Questions that will be reworded to fit the research needs, will comdHe National
Longitudinal Study of Adolescent Health in the United States will be used to hetmdet the
community’s level of military connectedness for this study. The study difesses the
community in which the children or soldiers were raised; leading back to thaivdisaged
background and whether or not the community had a military presence such as rohivatg,s

active military bases, ROTC in their high schools, National Guards, wiptaades, etc.

There were two questions used to measure military connectedness in thentt@sror
this study. The first question was “It is important that my community ___ ”. The fhe blank
responses were display its cultural diversities, display its patriotistigipares in community
service, values times with their families, celebrates thef4he July every year, celebrates
Memorial Day every year, supports their National Guard, and celebramaiveDay every
year. The second question was “My community has a _____currently within my community”
The fill in the blank responses were the following; United Service Organizat®@)Weterans
of Foreign Wars (VFW), National Guard, Army Base, Navy Base, Air Foase BVarine Base,

American Red Cross, Veteran Home, VA Office, Veterans Hospital, @llegversity with
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ROTC programs, MWR program (Morale, Welfare, and Recreation), Privatamngchool,

Public military school, Higher education military schools (Citadel, WesttPVMI).

There is broad agreement on the meaning of patriotism as “a deeply flivvaffe
attachment to the nation” (Conover & Feldman, 1987) or the “degree of love for and pride in
one’s nation” (Kosterman & Feshbach, 1989). More pronounced disagreement emerges,
however, over the way in which patriotism is measured. Patriotism itemsraneanly tinged
with political ideology in the United States, resulting in greater appargitgan among
political conservatives than liberals. Consider the Symbolic Patri@gate in the American
National Election Studies (ANES), which combines pride in being American wité jorthe
flag and anthem (Conover & Feldman, 1987). Some questions from the SymbolicdPatrioti
Scale will be used in this study to determine the level of patriotism wvitteiselected
communities. The study “Patriotism in Your Portfolio” by Shive and Morse, wilideel to
determine a scale to measure patriotism in the participating communitie¥VortieValue
Survey Scale was used by Morse and Shive in 2008 to examine patriotism andtitsrefie
way people from around the world choose to make investments. The study investigated if
patriotism had any effect on the way that investors decided to keep their moneyestidom
stocks or look to go abroad with their finances. The World Value Survey scale at&sl@e
the University of Michigan (Morse & Shive, 2008). The survey looked at three questions
towards a person’s view on patriotism. The ISSP National Identity Suragwlso used to help
measure patriotism in this study. The study found that the United States, Rosasm, and
Hungary scored high on patriotism and investing in their countries domestic stamise (&/
Shive, 2008). Meanwhile, the following countries scored a low patriotism score and a low

domestic holdings score; Germany, Netherlands, and United Kingdom. The stucyvedded
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that in the United States the following states were the most patriotic antethueslomestic

stocks: Texas, Louisiana, Oklahoma, and Mississippi (Morse & Shive, 2008).

The question used to measure patriotism in this study was participants redpahge
following statements: | am proud to be an American citizen, | would be widifight for the
United States of America, | believe that employers should give jobs to Amaitizens first
before immigrants, | feel very close to the United States of Aménweailld rather be a member
of the United States of America than any other country, It is important to beepart of the

United States of America, and | support my country even when it is in the wrong.

Quality of life in a relatively new approach can be looked at by the leveppiress
within a community. Is happiness actually measurable? It is likely thatedehlaout the right
interpretation of subjective measures will continue throughout the 21st centuryyand bérey
and Stutzer (2002) summarized ways to validate happiness data. Krueger and Schkade (2008)
showed that people reported well-being numbers are reasonably stable throu@rstialel and
Wu (2010) demonstrated that across the United States there is a strong matein sebjective
and objective well-being. What are noticeable about this line of modern soeratescesearch
are not merely the discoveries that have been made but the attention that such warkdrasl
outside academia. People are interested in the topic. Hundreds of recent newspkgsenave
appeared discussing happiness research. There are a number of popular 6§tiappaess”
books. Politicians on the left and right have shown interest, and a recent commas&ign le
Nobel Prize-winning economists Joseph Stiglitz and Amartya Sen produced apongmaking
recommendations on how, looking to the future of the industrialized nations, we might move
away from simple GDP measurement (Blanchflower & Oswald, 2011). Thetsinkigata on

48,000 individuals from the General Social Survey (GSS) of the United States, which%ifice
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has been asking an annual random sample of Americans this question: “Taken all,tbgether
would you say things are these days: Would you say that you are very happyifappely

32% give this answer], pretty happy [56%], or not too happy [12%]?” So the vast ynajorit
respondents are quite happy or very happy, and the distribution of answers ofaistent
with those of other nations, as shown in the literature. The study also asked questions
concerning the participant’s view on their community’s livability and comity crime rates.
Similar questions from the (GSS) will tailored and utilized to help deterthi quality of life in

the communities selected for study.

Quiality of life was measured using two questions for this research. Thgukstion
was “Our community has __ that affect quality of life”. The fill in blank resgonsee
minor crime rates (graffiti, vandalism, public urination), moderate crites gheft, domestic
violence, gangs), and serious crime rates (murder, rape, drugs). The secbiod guees “My
community has____". The fill in the blank responses were high divorce rates, sigrsfitety
issues, serious problems with infrastructure (roadways, sewage, Jtiitesall town feel, a
good location, a diverse population, adequate parks and lakes, enough schools and teachers, a
wide variety of open spaces, a variety of services available, high propedydaggob

opportunities.

In 1990, Beason and Selin researched cooperation dynamics between the U.S Forest
Service and the Chamber of Commerce and Tourism Associations in the OzarkINftiesa
In their research, they used a detailed questionnaire and interview process\erdiseasures
of shared philosophical orientation, barriers and limitations, and organizagmailatongruence.

Questions from their research pertaining to goal congruence will berusesd fesearch to

27



determine factors of IOR’s between park and recreation agencies and paiffoservice

organizations.

There were two questions used to measure shared philosophical orientation and
organizational goal congruence. The first question was “I believe thatgagination’s PVM is
similar with that of the WW program. The second question was “| believe that myzatans

goals and objectives are similar to those of the WW program.

The guestion that was used in this study to measures potential barriers diolhs i@
forming partnerships was “My organization may have difficulty workindn\&itwW partnership
because of ___". The fill in the blank responses were; Timing issues with whenghenpis
offered, Reimbursement procedure issues, Logistical issues providingamsatesupport the
program, Availability of my organizations facilities to support the prograank lof human
resource to support programs, Capital for program startup, Budget constrdintsuligprohibit
program support, and my organizational philosophy and goals are not compatible with the

program.

There were two questions used to measure medical assistance for th@hre$ea first
guestion was “My organization provides resources, manpower, and financial contributions to
programs aimed specifically for individuals who suffer from ", The fill irblaak
responses were; TBI (Traumatic Brain Injuries), PTSD (Post Trautatss Disorder), Loss of
limbs (arms or legs), Severe burns, Blindness or loss of vision, Paralysisarcgpd injuries.
The second question was “My community has an adequate number of __ to support a Wounded

Warrior Program”. The fill in the blank responses were; Certified TherapRatreation

28



Specialists (CTRS), Physical Therapists, Occupational TherapistghSpathologists,

Rehabilitation Specialists, Physicians, and Surgeons.

Research Design

Researchers have used many different levels of analysis and detd@olto study
IORs. Two levels of analysis have been used frequently in IOR resealitdberation and

cooperation partnerships.

Organizations forge partnerships and enter into IOR relationships with other
organizations for co-production and social commerce by using IOR networkibikBK.
(2007). Within the organization, IOR networks of managers or CEOs play a coleiad r
cross-functional integration, as is the case with networks of marketing gentizational

professionals engaged in new programs or service development (Babiak, K. (2007).

It is of great importance that the different organizations involved develop strong
partnerships and form collaborative efforts in order to meet the needs of the Wourrded Wa
Programs. By analyzing the measures involved with collaboration and partnerssgaschers
are able to determine what interactions and exchanges between theatigasmare indicative
of IOR relations. An IOR scale may be used to rank each organization from h@lueeest
with their likelihood of forming a relationship conducive to Wounded Warrior Prognaganit
will also allow us to observe which communities will be able to sustain AW2 progvarth

are on the bubble, and which are not close at all.

Survey research involves administering questionnaires to a sample of respondent
selected from a large population. In this research, CEOs from park andioacagaincies and
service organizations were selected as the participants and the tweatgetmaunities were
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selected due to having WW programs established in their community. We used tiegodsti
in those communities to make inferences about the population of interest. Unlike avdesisus
everybody is surveyed, responses from the sample almost never perfechiythmgiopulation.
Survey sampling is the art and science of “coming close” and producing “gooatesti of

what people think or do (Vaske, 2008).

There have been numerous methods used to study IORs. In this study the regsadcher
survey methodology and a sample of individuals from a population with a view towardgmaki
statistical inferences about the population (Mellenbergh, 2008). Surveys provideimpor
information for all kinds of research fields, e.g., marketing researchhqegy, health
professionals and sociology (Mellenbergh, 2008). A survey may focus on diffgpeast $uch
as preferences (e.g., for a presidential candidate), behavior (smokingréitgdsehavior), or

factual information (e.g., income), depending on its purpose.

In conclusion, the literature has revealed several levels of analysis amoltatton
methods relevant in IOR relations. Survey of a population was chosen for this $hete was
potential for phone conversations as well. These were used to establish asadminister to

the population and to gather data for the study.

Background of the Wounded Warrior Program (WW)

It is very important to know the background and the type of people these programs will
be servicing through community-based recreation opportunities. The Wounded Wagi@aniPr
(WW) had its genesis in January 2004 when an Army task force was created foptise mir

“assisting grievously wounded soldiers returning from the War on Terr@ Aty Wounded
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Warrior Program, 2008). Within a short period, the Army leadership agreed thavtsese
need for a program that would respond to the needs of seriously-wounded soldiers who were

returning from Operations Iragi Freedom and Enduring Freedom.

The focus of the WW program is the Warrior Ethos, that is, to “never leaver fall
comrade.” The WW mission is to ensure the holistic well-being of the severalyded,
injured, and ill soldiers and their family members. Like other health profetsitmaWwW
program utilizes a nonmedical case management model, which guides the wounded, mjured, a
ill soldiers from their evacuation through treatment, rehabilitation, returctiteealuty, or

military retirement, and ultimately transition into the civilian community

The other military services have similar programs. Specifically tBeMarine Corps
has the Wounded Warrior Regiment, the U.S Air Force has the Air Force Woundedr\Warri
Program, which was frequently called Palace Hart (Helping Airmen Redogether), and the

U.S Navy has Safe Harbor.

The Wounded Warrior Program falls under the Warrior Transition Command which is
the lead proponent for the Warrior Care and Transition Program (WCTP). It isrgavide
structure that provides support and services for the soldiers when they come baaknfitzah c
situations. This command makes it possible for the Army to evaluate and treat thessoldi
through a comprehensive, soldier-centric, process of medical care, rehabjlppaofessional
development, and achievement of personal goals (Warrior Transition Command, 2011). The
major elements of the Warrior Transition Command include: Warrior Transitds,lArmy
Wounded Warrior Program, Comprehensive Transition Plan, Education and Employment,

Soldier and Family Assistance Centers, and Adaptive Sports such as the Uy@plesal
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In order to best understand what exactly the Wounded Warrior Programbsatlyau
have to step back and look at the Army’s big picture or vision. The Army is the langestost
structured organization in the United States. Each Army mission has a spegi@isgpand or
places a soldier in a position where learning is inevitable. These elemdras/datrior
Transition Command all work as a team to generate and provide the best care and service
possible for our soldiers to either get them back out in the combat zones of active duty or
transition them into the civilian world as proud, productive Veterans. Normallyplthers
need at least six months of rehabilitative care and complex medicthassionce arriving at
the Wounded Warrior Program.

Each soldier in the Warrior Transition Unit will have a unique, personal experience,
based on their medical condition and treatment requirements. Upon entering theltlaits s
will in-process to the new unit through the Headquarters Company. Anytime a soldie
transferred or re-assigned to a new unit or platoon they must go through iasprgagoon
arrival. The in-processing includes clinical screenings and admiristeattions, such as
receiving orders, ID cards, and meal cards. While in-processing throuledldeguarters, the
soldiers complete a Comprehensive Transition Plan within 30 days of arriving aatherWw
Transition Unit. Itis a six-part process for every soldier that includesdandoal plan the
soldier builds for him/herself with the support of the staff. By using the Tram$itan, the
soldier and family can develop specific, personal goals that they want to agurevgeeach
stage of recovery. This plan will guide the soldier’s day to day activity faegtef his time in
the program.

The key to their success is in the hands of what is called the Triad of Care. Thes

professionals work together to plan and coordinate all aspects of the soldecalraadinon-
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medical care. The Primary Care Manager is usually a physician, whopeaereatment plan
for the soldier. The physician also provides care to address all medical comckissuas. The
Nurse Care Manager helps the soldier regain health or improved functional capthielitwork
with the soldier on meeting the goals created in the Comprehensive Transatioariki
coordinates with the primary care manager to set up appointments and alkdis¢ witatment
process (Warrior Transition Command, 2011). The Squad Leader is the first line Supervi
the soldier and the soldier’s link to the Chain of Command and helps resolve any admmistra
issues that occur. In the Army, you are constantly being evaluating bpisenvbo has higher
authority than you; this person makes sure you are completing your task anmassl then
reports the findings to the higher command. This occurs when a soldier is on agtimadiut
even in the recovery phase. The Triad of Care can’t possibly take care of all oltded
soldiers in the Army, they need help and they receive it from a Multidisciplisam consisting
of social workers, physical therapists, occupational therapists, Wounded Walvmrates, and
many other professionals (Warrior Transition Command, 2011).

The soldiers that qualify for the Wounded Warrior Program are assigned assoon a
possible after arriving at the Warrior Transition Unit. Each soldier igres$ an Advocate who
provides personalized local support to the soldiers and their families. The Advoedtested
at all military facilities who receive wounded warriors. These advedgpecally stay with their
soldiers even when they move into Veteran status. There is only one VA treaailégtin
Mississippi, the G.V Montgomery VA Medical Center in Jackson, MS. Everywsiihteave a
VA facility where Veterans and soldiers can receive care. Most soldmeersre returning from
overseas contingency operations and are admitted into the Wounded Warrior Proglaam wil

placed at Walter Reed Medical Center in Washington, DC or Brooke Army MedingGn
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Sam Houston, TX. They can be relocated to a hospital closer to their family or honastow
long as the hospital can provide the level of care necessary for treatmeititieg-are critical in
order to operate a successful program and the US Army has built some remarkaibdés fzoxd
centers to care for our soldiers.

In order to be eligible for the Wounded Warrior Program, soldiers have to soffer f
injuries that occurred in the line of duty after September 10, 2001, in support of thstterrori
attack on New York City. These soldiers must receive or expect to receivengrPAysical
Disability Evaluation rating of 30% or greater in one or more of the followingfspeategories
or deficiencies.

The first category is blindness or loss of vision. There are different levwalsafi loss.

A soldier with “low vision” has a significant reduction of visual function that cannatlbe f
corrected to a “normal” level by glasses or contacts, medical tregtamal or surgery (Centers
for Disease Control and Prevention, 2004). The most severe level of vision loss, complete
blindness, leaves a soldier in the dark. Soldiers who have served during the Global War on
Terrorism have suffered more eye injuries than in the last 160 years oicAm#/ars

(Zampieri, 2008). The top three contributors to combat eye injuries have been roadside bom
or improvised explosive devices (IED’s). These violent weapons account for 56.5% of the
injuries. Rocket-propelled grenades (RPG’s) and mortars which are muziteglocannons

with a short tube that throw projectiles at high angles represent the other tpanwédampieri,
2008). Even though soldiers wear protective eyewear at the time of the explosior;etad for
the blast can remove this protection and leave the eyes exposed for damage. Tl @{plos

these weapons shoots shrapnel that can cause a great deal of damage t® eysolder
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The second category is loss of a limb, which refers to the absence of aofygrart
extremity, such as an arm or leg, due to surgical or traumatic amputatigu{@e Coalition of
America, 2008). Military amputees are typically young and healthysaduitile civilian
amputees are more likely to be older adults with health problems (Amputee Coalition of
America, 2008). Soldiers experience these injuries due to munitions’ blast; suzimas f
improvised explosive devices, landmines, and rocket-propelled grenades, srpalhsviee, or
motor vehicle accidents. Due to the type of war that we are currently figirtimgrrorism,
lower-extremity amputees occur more often than upper. There have been over LikGfy maj
partial amputations during the Global War on Terrorism. Today’s militarychaseed
significantly in their body armor that soldiers are trained to fight in, tluese& more soldiers to
live through these injuries where without the armor they couldn’t survive (National Loss
Center, 2008). But living through the explosion means the soldier will have to deallesthad
a limb which creates another battle the wounded warrior must face psychibjodibedical
evacuations using Army helicopters have also been critical in saving sdidier having to be
amputated. Time is everything when dealing with this type of injury during &iooperations.

The third category is Post Traumatic Stress Disorder. It is an yauhserder that
develops after someone has experienced or witnessed a life-threatammatitaevent. The
Army tends to place soldiers in situations where it becomes extremeltolerdid these types
of events such as in combat operations, natural disasters, terrorist’s in@dengsxual assaults
(Hamblen, 2008). The post-traumatic stress disorder usually begins immeditgethe
experience, but it can start years later. Currently 25%, of soldiers who Inze@ iselraq and
Afghanistan have developed PTSD (Hamblen, 2008). The Wounded Warrior Program does an

outstanding job with treating this disorder through talk therapy with mentahprafessionals
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and medications such as anti-depressants. The earlier the treatment bedpatet off the
soldier will be.

The fourth category in order to be eligible for the Wounded Warrior Program i sever
burns. Burn injuries during military conflicts are usually caused by an expldsvice
detonation. Burns are categorized and defined by four types (Medline Plus, 2608Jegiee
burns damage the outer layer of skin; Second-degree burns damage the outeslagearaf
the layer underneath; Third-degree burns (full thickness) damage the dagpeand tissues
underneath; Fourth-degree burns extend through the skin to injure muscles, ligameots, te
and nerves

When a burn victim arrives at the Wounded Warrior program, their bodies are garefull
cleaned to remove any blisters or dead skin. The doctors will cut away the deatbtawvent
infection and cover the area with skin and try to promote new skin growth (Block, 2008). The
staff will work to manage the pain, prevent infection, maintain proper nutrition, regain
movement, and try to lessen the scarring if possible.

The fifth category is Paralysis or Spinal Cord injury. This is the comuigseolf
function or feeling, involving the motion or sensation in a part of the body (Mayo Clinic, 2007).
Soldiers are exposed once again to explosions or other types of accidents thaisealamage
to the brain or spinal cord. Nearly 26,000 veterans with spinal cord injuries and disongers we
treated by the Wounded Warrior Program in 2006. The program staff will detefitiaenjury
to the soldier is complete or incomplete. An incomplete injury allows a person todmage s
sensory or motor function below the level of the injury because the spinal cord waslhot tota
damaged and feeling may come back at some point. A complete injury damagssanerv

blocks every message coming from the brain to the body parts (US DepartmetdrahVe
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Affairs, 2007). The medical staff will develop a rehabilitation program wigngthening
exercises, new styles of movement, and special equipment to help the wounded soldier.

The sixth and final category is Traumatic Brain Injuries (TBI). Thexdlaee different
levels of concussions (mild, moderate, and severe) based on the severity of datinadpeain
(Brain Injury Association of America, 2008). The more concussions a service meuffees
from, the more likely he/she may have behavior or personality changes andbasitingamage
without even knowing it. Approximately 30% of all patients treated at Walted Riedical
Center from 2003 to 2005 sustained a traumatic brain injury during combat (PD, 126888).
The path to recovery is different for everyone. In order to speed up the prosesthihgs
might help such as getting plenty of sleep, increasing physical activitinglovarrying a
notebook to write things down, establishing a regular daily routine, and only doing rogatthi
time. Things to avoid while suffering from this injury include; avoiding dangeroustisst
such as combat, alcohol, caffeine, and excessive use of over the counter slesiBpai
Injury Association of America, 2008). The Wounded Warrior staff work closely hatlsoldier
and family to develop an individualized treatment plan and help them to regain the most
independent level of functioning possible.

When a soldier arrives at the Warrior Transition Unit, they go through thé&cBlhys
Disability Evaluation System which determines a soldier’s physitcedss level for continued
military service. If the soldier is found unfit to return to duty, the Warrionditeon Unit will
determine the level and type of compensation due to the soldier and initiate thettgpénzent
and relevant procedures to separate or retire the soldier. The Physicati&@vdoard is
comprised of at least two physicians. They evaluate a soldier's medicay lsisd condition,

document the extent of the injury or illness, and decide whether the soldier’s ncedidiilon is
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severe enough to impede his ability to serve the Army at full capacity. Fse&lEvaluation
Board determines (Warrior Transition Command, 2011): Fitness or unfitness to contitarg m
service; Eligibility for disability compensation; Disability codesd percentage rating for
program like Wounded Warrior; Disposition of the Soldier's case; Whether or nojuine or
iliness is combat-related. This is an extremely important processldioers to go through
because it determines their future with the Army and their career. Ityutalabs 90 days to
complete the entire board process and during that time the soldier is workielyg eldk the
Triad of Care. The soldier must attend all scheduled appointments, take the comprehensive
physical exam, and assist the Warrior Transition Unit in providing acdafatenation to the
board. The board will determine a soldier’s rating score. This score detehomesuch
disability they will receive and what type of treatment they will be piedi As | mentioned
earlier in the research, the soldier must score 30% or higher in one or more of the
categories/injuries in order to be entered into the Wounded Warrior Program awne Y&ke
disability compensation.

While soldiers are in the Wounded Warrior Program they can compete in adaptive sports
in order to help them achieve their physical fithess goals. The programseiersl adaptive
sports options to supplement the soldier’s therapy. It is often in coordination witlsthe
Paralympics Military Program. In 2010, US Paralympics held the inauglaaior Games at
the US Olympic Training Center in Colorado Springs, CO. Over 200 athletes fromitaiymil
services, including nearly 100 Wounded Warrior Program soldiers, competed fos medak
sports.

The program has grown since its inception. In the first year, 2004, ther84@ere

soldiers. In 2005, there were 909 soldiers, which grew to 1,476 in 2006. By 2007, there were

38



2,432 soldiers. By the end of 2008, approximately 4,000 soldiers were eligible for support
provided by WW. The program grows by approximately fifty soldiers per month.
Approximately 76% of the soldiers are from the active duty component while 16%@réhe

National Guard component. The remaining 8% are reserve component soldiers.

The cost of the program is approximately 20 million dollars per year. The costaac
civilian pay, facilities, supplies, equipment, two annual training programasfj\ae contracts.
Until 2010, the funding has been through the Global War on Terror (GWOT) source. However
beginning in 2011, the funding will be through the Department of Defense’s Planning,

Programming, Budget, and Execution System.

Once the soldier is completed with the Wounded Warrior program, there are thoes opti
available based on their progress in the program and their medical evaluatiorebolisd iThe
first option is to return to active duty. The Army wants to keep their soldiers and halp the
continue their careers in their desired military occupational specialty yumihst be able
physically to handle the stress of missions. The second option is to return to actwsitaty
new military occupational specialty. These soldiers choose to stay aciiveel injury was
just too great and still affects their ability to continue their originéitany job. The soldier
must request another Military Medical Review Board Evaluation to deteifrtimey may be
retained with the Army and be trained to work in another area or job. The third option is to
separate from the Army. The soldier will coordinate with the local Depattofi&/eterans
Affairs to ensure that they receive the benefits for which they desemdgerS will focus on
their career and educational goals, allowing them to transition to nilifiegas a proud,
productive Veteran (Warrior Transition Command, 2011). There are several Fedgraihso

designed specifically to help Wounded Warriors transitioning out of the military
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The last line in the Warrior Ethos is extremely important: “never leaakes f
comrade.” The nation can rest assured the Army will be there and do whatakes ito help
severely wounded soldiers and their families during and after the recoveespr The men
and women have made great sacrifice and may need assistance for the redivafsthd hey
deserve nothing but the best from the United States. The WW program providesgehat |

excellence.
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CHAPTER IlI

METHODOLOGY

The chapter on methodology will be presented in four sections. The first section
discusses criteria and characteristics of the population and subjects to bethsestudy. The
second section describes how the data will be collected. The third section deberibe
development of the research instrument. The final section concerns the proceduneshesed i

analysis of the data.

The purpose of this study was to determine factors that predict IOR betwkemgar
recreation agencies, funded by the National Recreation and Park AssociationtaddSthtes
Olympic Training Committee to support Wounded Warrior (WW) Programming, and
community service organizations. Specifically, this study investigatéar$atat influence
sharing manpower, money, and other resources among park and recreation @nec@EOSs
of community service organizations. Independent variables included mildangctedness,
patriotism, medical assistance available, community size, communityyqufdifie, knowledge
of WW programming, shared philosophical orientations, resource scarcity and deqes el

organizational goal congruence.
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Participants

Participants for the study included the population of the CEO’s of 23 community-base
Wounded Warrior partnerships currently involved in WW programs that completed a survey
exploring IOR. The CEOQO'’s of the not-for-profit organizations in this studytiadollowing
knowledge, skills, and or abilities. The ability the CEOs to be an advocate forfiise sta
welfare, to listen, to be cool, tactful, and thoughtful under pressure. They also have good ora
and written communication skills and the ability to network with key stakeholders.oore
the CEOs are responsible for fulfilling the philosophy, vision, and mission that grthands

organizational directives.

In selecting a population for this study, the following criteria were incatpdr Subjects
included Directors or CEOs of the Park and Recreation Departments and local pratfit
service organizations that partner with the United Way from twenty-tloreenanities that
currently provide Wounded Warrior Programs funded by the NRPA and USOC. Park and
Recreation CEOQOs, or the person directly responsible for the WW programshesesn as
participants for the study. CEOs from service agencies, groups, and Unitedfiidgsawere
chosen based on their responsibility for operationalizing agency philosophicaatiole and

their ability to make decisions on sharing manpower, resources and/or money.

The park and recreation agencies and UW affiliates represent the 23 coesramoind
the United States. The communities have been exposed to WW recreation programs and
services. Each park and recreation department Director or CEO was cetryateticipate in
the research. The CEOs of the United Ways were all contacted by phonenadistanf

electronic mailing addresses for their partnering service orgamsatMany of the United
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Ways chose to forward out the consent letter and survey to their partners fropetkenal data
system instead of providing the electronic mailing address. The othersdramistered the
survey by electronic mail from the University of Mississippi. CEOs ailloommunity service
groups and service agencies that partner with the United Way or as an idsefifice

organization (Lions Clubs, Rotary Clubs, Veterans of Foreign Wars, Et®)algsr surveyed.

The CEO or directors from each of the twenty-three community-based park and
recreation agencies were asked to complete the survey. Additional surveyowgieted by
members of the park and recreation personnel that were directly involved wistirogpef the
Wounded Warrior programs. The park and recreation CEOs provided the contacttioforma

for those additional survey respondents.

Participants were assured that their responses to questions werent@hfzte only
made available to the researcher and the researchers committee tidiiaas were asked if

they would like results of the study sent to them once completed.

Profile of the Sample

Of the 1400 surveys that were sent to CEOs of not-for-profit service catjanz and
the CEOs of park and recreation directors for the twenty-three communitleset@ “returned
to sender” as result of a wrong addresses or changes of address. Thar@erd of office
replies” and/or responses to the survey as “not having anything in common withvigy .sur
There were 255 surveys received, indicating a total response rate of 22%.265 toal
surveys, 187 were completed to include response to the dependent and independent variables and
included in data analysis. After examining the data and assuring thaipaaitsan the study

completed sections on IOR and independent variable indictors a total of 151 usable sargeys w
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included in the preceding data analyses. There were a total of twenty-ninagaek@ation

professionals and one hundred and twenty-two service organizations used in the data set.

The demographic composite and breakout by park and recreation agency amd servic
organization is presented in Appendix D. Of the 188 surveys included in the study 30% (n=57)
were male and 70% (n=130) were female. The United Way U.S.A. site repoG2¥haf
United Way CEOs are female and 30% are minorities (United Way, 2012). The ngalain a
all respondents was 50-54 years old. The majority of respondents were \Allnizs@n (92%,

n=158).

Respondents indicated that over half (52%, n= 95) worked with 25 or fewer full-time
employees and 8 respondents (5%) indicated they worked in an organization with more than 500
employees. Organizations also used part-time employees with over half (32Ppusig ten
or fewer. Only 3% (n=6) indicated they included over 500 part-time employees in their
organizational size. Over half (52%, n= 85) of the CEOs indicated that their otgarsassed
at least 75 volunteers. The largest numbers of respondents in a specific age group4vas 60
(18.1%), the majority of the participants, 32.5%, fell into ages 50-59. The majority (6GP&)

participants were at the CEO and/or Executive Director Management level

Community size and location were also reported with 56% located in communities under

400,000. However, there was a good dispersion among all community sizes.

The service organizations in the following communities did not have the opportunity to
respond to the survey: Phoenix AZ, Austin TX, Fayetteville NC, and Washington DC. Each

community response rates are presented in table 1 below.
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Table 1
Response Rate of Communities Participating in the Study

City Response Rate(n) Park & Rec (n) Service
Organizations (n)
Anchorage, AK 33% (22) 4 18
Boulder, CO 20% (8) 1 7
Eugene, OR 15% (16) 1 15
Groton, CT 56% (15) 2 13
Houston, TX 25% (17) 1 16
Las Vegas, NV 6% (27) 5 22
Reno, NV 17% (12) 1 11
Columbia, SC 24% (26) 2 24
Tampa, FL 20% (13) 1 12
Rockford, IL 25% (12) 1 11
Orlando, FL 2% (6) 1 5
Colorado Springs, CO 19% (8) 1 7
Cincinnati, OH 33% (18) 1 17
Cedar Rapids, 1A 10% (2) 1 1
Wichita, KS 19% (13) 1 12
Columbus, OH 22% (17) 1 16
Maui, HI 5% (2) 1 1
Fort Collins, CO 10% (5) 0 5
Washington, DC 73% (12) 3 9

Note: Washington DC was used as the pilot study. Table 1 includes the
Park and Recreation professionals and service organizations combined.

The Data Collection Method

The data was collected using a structured survey administered usingiec@oll
Survey Monkey. Informed consent was included in the survey on the first page. A data
confidentiality statement was provided in the consent foftre respondent was given an option

to withdraw from survey

Park and Recreation agencies were contacted initially by phone and provided the purpose
and importance of the studyhe contact person was the Director or CEXDere were 23 park

and recreation agencies that were asked to respond to the survey. The CE@=doMdyi
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not-for-profit organizations were also contacted by electronic mailrdier do assure high
response rates the following steps were performed: message contenhéekplaletail the
purpose and importance of this study); used only clean and updated lists (etsnegniis from
the United Way in each community; all 23 communities were willing to forwerdurvey out
to their partners); timing and delivery of invitation to professiorais; scheduled reminders
(reminders were sent a couple of days ap@&ince the audience is mostly working
professionals, the surveys were not sent out on Friday, Saturday, or Sunday. In addition,
Mondays were avoided as well because many people have work to get started fekthadve

emails to catch up or clean out their in-boxes.

The WW IOR Survey was designed using questions chosen from studies premiewed i
the review of literature and from professionals in the fields of recreattemure. A pilot
study was conducted using the Park and Recreation Department and not-for-praft servi
organizations in Fairfax, Virginia and Washington DC. The directors of thendéd Warrior
programs for Fairfax County and Fairfax City Parks and Recreation Degrdstmuere contacted
by phone. The directors evaluated and critiqued the instrument. Feedback on the asrvey w
taken into consideration and used to revise the survey. The pilot study was usedrtimeleter
reliability and validity of the instrument. For the pilot, 12 respondents, or 73%etwved the
pilot, answered the survey. The split-halves method of reliability wak wech divides the
total set of items into halves and the scores on the halves are correlatedt@mlestimate of
reliability (Vaske, 2008). The halves can be considered approximations totalefoens.
Unlike the test-retest and alternative-form methods for assessaiglity that require two

separate administrations with the same group of people, the split-half methodcoawl beted
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on one occasion. The Spearman-Brown prophecy formula is a form of the split-kabtaty

measure and was used to determine reliability.

Internal consistency methods can be thought of as “all possible split-halves” and
therefore, are the recommended approach for estimating reliabilitygV2@8@8). Cronbach-
Alpha was used to estimate internal consistency of items in the scalsticGat have debated
about what constitutes an acceptable size for Cronbach’s alpha. By conventiphaaof a5
to .70 is often considered “adequate” scale in parks, recreation, and human dimegssanah re
(Vaske, 2008). For this research, .80 or above was the required cut-off for a “dedd Eha

pilot test revealed the Cronbach’s Alpha was .921.

The support of the validity depends on the effect size guidelines proposed by Vaske,
Gliner, and Morgan (2002; i.e., minimal, typical, substantial). Predictive potesfeas to the
likelihood that one survey question can explain variation in a second variable. When the two
guestions are measured at the same level of specificity the predictivagiatentases. When
there is less measurement correspondence between the variables, theepedattial
decreases. The surveys included open-ended questions asking the subjects tahileiscribe
impressions of the instrument including comments on any additional delibdasienships they

might have in a partnership with Wounded Watrriors.

Therefore, the validity and reliability of the survey instrument wabksit@d by jury
review using the CEOs in Fairfax, Virginia and through reliability tespectively. Dr. Kim
Beason, Dr. Don Rockey, and Dr. Michael Dupper from the University of Mississith# in
fields of Health, Exercise Science, and Park and Recreation Management providedaddit

expert opinion on the construct validity of the instrument. Content validity was aleghignt
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assuring that the subjects chosen were leaders of their organizations amnesaayehthe

principal representative capable of accurately responding to the survesy ite

The instrument for the study is found in Appendix A. The survey includes the following

sections: 1) general inventory of organization characteristics, 2) dependablevendicators of
IOR that include questions on the willingness to share manpower, resources and money to
support a WW program, 3) independent variable indicators that may affect IOR, and 4)
demographic and organismic variables. The survey uses the following @metisasurement
scale, 1=Strongly Disagree; 2=Disagree; 3= Somewhat Disagree)(3w/Bomewhat Agree
(SWA); and 5= Agree; and 6 = Strongly Agree, for the dependent and most independent

variables

Dependent Variables

The dependent variable indicators are the measures of shared resourcesebournees,
and financial resources that may be shared in a partnership that supports WW frogeam
shared resources measures, human resources measures, and financial resasuoes weye

combined and the mean score used to form a total IOR score.

The first IOR measure shared resources, had 13 measures to place mputedo

variable. The question was scored on the 6-pont Likert Scale. The question ‘dizatpn

can provide/ to help provide a Wounded Warrior Program” was provided. The following

measures were chosen field equipment, indoor facilities, meeting andyasjiates, open
spaces, outdoor facilities, parking spaces, recreation and leisure equipmentfsiharation

kiosks, share office spaces, share vehicles, support facilities, and technology.
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The second IOR measure, human resources, had nine measures to place into a computed
variable. The question was scored on the 6-point Likert Scale. The questiong&yzation
can provide/ ____ to help provide Wounded Warrior Program” was provided. The following
measures were chosen non-certified/non-licensed experts, exipamsiél, programming,
management, technological), advisory board members, area professionais teatifeed
(lawyers, doctors, teachers, CPA’s, nurses), volunteers, administratfysigs@ort staff,

programmers, and supervisors.

The third IOR measure, financial resources, had seven measures tofglaceamputed
variable. The question was scored on the 6-point Likert Scale. The questiong&myzation
can provide/____ to help provide a Wounded Warrior Program” was provided. The following
measures were chosen direct support through financial obligations, fund-eaidiiog charitable
events, donations, joint sponsorships, operational funding, in-kind financial support, and facilit

and administration costs.

The dependent variable questions all relate to shared resources, humesesesmd
financial resources. The questions were scored and ultimately resudtdatal IOR score that

can be used as a continuous variable measure.

Independent Variables

The independent variables were the effects, causes, or predictors of {3 aaeby
recording UW affiliated service organizations and parks and recreatiorr€dp@nses in the
specific communities selected for the study. For the basis of this dtedypdependent
variables chosen were: military connectedness, patriotism, medicdhassi quality of life,

knowledge of WW programs in the community, shared philosophical orientation, cooperation
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barriers, organizational goal congruence, and community size. Like the depeardsrie, the
independent variables were scored on a 6-point likert Scale. The questionsonexnte sc
1=Strongly disagree, 2=Disagree, 3=Somewhat disagree (SWD), 4=Sonagnd@a(SWA),

5=Agree, and 6=Strongly agree.

Military connectedness will be measured using two questions. The fisttaqubad
eight measures and asked the CEOs “Is it important that my communityplBydigs cultural
diversities, 2) displays its patriotism, 3) participates in communitycger4) values time with
their families, 5) celebrates th& &f July, 6) celebrates Memorial Day, 7) supports the State
National Guard, and 8) celebrates Veterans Day”. The measures ome@ @e the 6-point
Likert Scale and placed into a computed variable for total military connectedrtessedond
guestion asked the CEOs “My community has ____currently within my community”fillTihe
the blank choices were: 1) United Service Organization (USO), 2)anstel Foreign Affairs,
3) National Guard, 4) Army Base, 5) Naval Base, 6) Air Force Bgddarine Base, 8)
American Red Cross, 9) Veteran Home, 10) VA Office, 11) College/isityavith an ROTC
program, 12) MWR program, 13) private military school, 14) public military sclaoal 15)
higher education military schools. These measures were included with tles@reseabove to

form one military connectedness variable.

Patriotism in this study was scored using seven measures from the Vilués \Gurvey
and the ISSP National Identity Survey. The questions were scored on the GHpainEtale.
The questions asked the CEOs in this study their opinion on the following statei)drdam
proud to be an American citizen, 2) | would be willing to fight for the United Stdt@merica,
3) | believe that employers should give jobs to American citizens first befongrants, 4) |

feel very close to the United States of America, 5) | would rather be a mentherldited
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States than any other country, 6) It is important to me to be part of the Utaited & America,
and 7) | support my country even when it is in the wrong. The responses to those seven

statements were scored and placed into a computed variable to create artotishpatore.

Medical assistance availability is a problem in most cities espeaiaén it comes to the
treatment and rehabilitation for the injured servicemen and women. The spediizal
conditions that soldiers experience on the battlefield and the type of personnarthatitv the
soldiers were considered when asking the CEOS opinion of their communitit\s taldrovide
them. The two questions were scored on the 6-point Likert Scale. The firstestateas “My
organization provides human resources, financial contributions, and other resourcesatogrogr
aimed specifically for individuals who suffer from___.” The following mddicaditions are
the most frequent in combat situations: 1) TBI (traumatic brain injury), 2pfdsabs (arms or
legs), 3) Post Traumatic Stress Disorder (PTSD), 4) severe butass B vision or blindness,
and 6) paralysis or spinal cord injury. The second question was “My community hdeguate
number of __ to support a Wounded Warrior Program”. The following medical personnel work
directly with the WW program and soldiers: 1) Certified Therapeuticda#éion Specialists, 2)
Physical Therapists, 3) Occupational Therapists, 4) Speech Pasit®|&yiRehabilitation
Specialists, 6) Specialty Physicians, and 7) Surgeons. The two questionsembinbiave 13
measures and were placed into a computed variable for total medicahassi$taey were also

computed as separate variables for statistical testing.

Quiality of life variable was scored using two questions that combined for 15 esasur
In Oswald and Blanchflower’s study in 2011 on International Happiness, theasaddra
person’s ability to be happy by looking at crime, community livability, mepdebt, and
healthcare. The first question is “Our community has ____ that affect qualify.0fTihe fill in
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the blank choices that were scored on the 6-point Likert Scale were: 1) Minerrates

(graffiti, vandalism, public urination), 2) Moderate crime rates (theft, doovastence, gangs),
and 3) Major crime rates (murder, rape, drugs). The second question asksiktyaity
has__ : Thefill in the blank choices were: 1) High divorce rates, 2) signifefaty sssues, 3)
serious problems with infrastructure, 4) a small town feel, 5) a good loca}iardiverse
population, 7) adequate parks and lakes, 8) enough schools and teachers, 9) aetydef vari
open spaces, 10) a variety of services available, 11) high propertydages?) job
opportunities. Some of these measures were reversed scored when computed intbtee vari

for total quality of life.

Knowledge of a program within the community often can be related to how well the
program recruits new participants and flourishes. All of the communities thiaigeged in this
study currently have a Wounded Watrrior recreation program. The question asked t®@the CE
was “In my opinion, the community | work within is aware that there is aneaéfiounded
Warrior program being administered to U.S servicemen”. It was scorée @apoint level of

agreeableness Likert Scale.

The philosophy of community-based Wounded Warrior Programs is to get severely
injured service members and veterans to benefit from community recreatioicaphygsvity,
and rehabilitation. In order to explore the organizations philosophical orientatiailtinrig
guestion was asked to the CEOs, “I believe that my organization’s philosophy, viseigmi
(PVM) is similar with that of the WW Programs”. The question responsessgered on the 6-

point level of agreeableness Likert Scale.
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Cooperation barriers or limitations are encountered in all types of parpsesstd it is no
different when working with park and recreation agencies and service orgarszathere are 8
measures that were used for this study to explore barriers and limitatjpoightial
partnerships. The question asked to the CEOs was “My organization may hawdtyliffic
working in a Wounded Warrior partnerships because of ___". The following fill in the blank
barriers or limitations were chosen for this study: 1) Timing issuea Wigeprogram is offered,
2) reimbursement procedure issues, 3) logistical issues providingatsate support the
program, 4) availability of my organizations facilities to support the progralackf human
resources, 6) capital for program startup, 7) budget constraints that would pgrobgjoem
support, and 8) my organizational philosophy and goals are not compatible with trarprogr
The measures were combined into a computed variable in order to create a totalticoope

barriers score. The measures were scored on the 6-point level of agresshl&ert Scale.

Organizational goal congruence was used to evaluate the similapitgasfizational
goals related to philosophy, vision, and mission of each agency participatingstndige The
guestion was used by Beason (1990): “Do you know what the organizational goals of

are?” For this study, the CEOs were asked to answer the following question, “I

believe that my organizations goals and objectives are similar to those of thaagkm”.
The mission and vision of community-based WW programs was included in the directions. The
guestion was scored on the 6-point level of agreeableness Likert Scale and awiontputed

variable called total organizational goal congruence.

The final independent variable is community size. The size of the cities arwuties

was split at 100,000 people (less than 100,000 and more than 100,000). The study explored
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significant differences in IOR scores between large communities (over 10araD8émall

communities (100,000 or less) that host WW programs.

Data Analysis

The purpose of this study was to determine the human resources, shared resources, and
financial resources as well as other factors that support partnershipsrbpésieand recreation
agencies that currently provide Wounded Warrior programs and the service organizakions

the host community.

IORs were determined by the amount of shared resources, human resourcesnara fi
contributions an organization could provide in support of Wounded Warrior Programs.
Statistical analyses will be conducted to determine which Servicechege Service Groups, and
Park and Recreation Departments exhibited the greatest degree of@Rshis information,
Park and Recreation Departments interested in implementing programming for \Wounde
Warriors will have a rank order of service agencies and groups in their comnmanibyave high
amounts of PVM congruence and IOR rating scores with supporting the Woundeok§Varr
Descriptive statistical analysis and Cronbach alpha results willdzetasexplore the sub-

objectives of the study: identifying IOR factors and validating the ICiRes

The statistics used to investigate the null hypotheses for this sardydescriptive
analysis, independent t-test, bivariate correlations (Pearson r, sigd);taiultiple linear
regression (MLR), and cluster analysis. The Pearson’s correlation etasia descriptive
statistic similar to the mean or standard deviation and no distribution assumyerenequired
(Vaske, 2008). The Pearson's correlation is used to find a correlation betwesest atd

continuous variables. The value for a Pearson's falls between 0.00 (no correfati@rgt
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(perfect correlation). Other factors such as group size will determiine dorrelation is
significant. Generally, correlations above 0.80 are considered prett{Magke, 2008, p. 411).
Multiple linear regressions include more than one independent variable. In thisihesieere
are nine independent variables. Multiple linear regression attempts to mochtioaship
between two or more explanatory variables and a response variable by fittiegrafjuation to
observed data. Every value of the independent variable x is associated with a value of the

dependent variable y (Vaske, 2008).

Cluster analysis using Ward’s Method may be useful to reduce the number of
independent predictor variables. Cluster analysis is an exploratory datsit@ywhich aims
at sorting different objects into groups in a way that the degree of associatieehéivo
objects is maximal if they belong to the same group and minimal othenwseply discovers

structures in data without explaining why they exist (Hill and Lewicki, 2007).

Statistical analysis of the dependent variable indicators and the independassievar
predictors are based on the number of subjects in the study. If fewer than 30 subjects
surveyed, non-parametric statistics will be used. However, since the nunsoeveyfs received
was over 30, analyses were accomplished using correlation coefficidr@statistical package

Statistical Package for Social Sciences (SPSS) will be used in theiarmdlgata.

Several types of data were collected to determine significanbredhips among
variables. These included mean responses by the CEO’s and Director of Oparstams
responses for the dependent and independent variables, and mean responses by the type of

organizations that responded to the email survey.
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For the purpose of this particular study, Multiple Linear Regression (MILR)
determine if any single or set of predictor variables may predict IORs tylpe of regression is
similar to logistic regression, but it is more robust because the dependabte/arinot
restricted to two categories. A specific example of MLR results magieiat communities with
high military connectedness may also have high IOR scores and thus, mor®likeilg a WW
program. More broadly, by performing MLR after principle components anahgsigeveal
combinations of predictors that when present within a community may enhance fsili&t¥gs

program partnerships.

There are two categories of general recommendations in terms of mirsiamyphe size
in factor analysis. One category says that the absolute number of casesr(phriant, while
another says that the subject-to-variable ratio (p) is important. Arrindeilaander Ende
(1985), Velicer and Fava (1998), and MacCallum, Widaman, Zhang and Hong (1999) have
reviewed many of these recommendations. For this study, the Rule of 150 diadutsbheson
and Sofroniou (1999) recommends at least 150 - 300 cases, more towards the 150 end when
there are a few highly correlated variables, as would be the case ollagsiag highly

multicollinear variables (Garson, 2008).
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CHAPTER IV
RESULTS
The purpose of this study was to determine the human resources, shared resources, and
financial resources (IOR) as well as other factors that support parpsebstween park and
recreation agencies that currently provide Wounded Warrior programs and the servic
organizations within the host community. Findings of the research have been préegente
describing the pilot study effort, by addressing the hypotheses, and sutivebjetthe

research.

Pilot Test

The pilot test was conducted in Washington DC to determine the validity of the
instrument and the reliability of the measures of IOR used for the study. ey sw@ws
forwarded to 15 affiliated partners of the United Way in the National Capiéal. Afhe survey
was also reviewed by the park and recreation departments in Fairfax Cityidad Eaunty
Virginia. For the pilot, n=12, or 73%. The pilot study was used to assess validigliabdity
of the instrument used for the study. Cronbach’s alpha was used to estimatd aaesistency
of the instrumento = .921). For this research, .80 or above was the required cut-off for a “good

scale.” The validity of the instrument was determined by jury.
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Minor changego content and contewere made to the instrument folling the pilot
study. Based on results of the pilot study and advicdefjtiry the vernacular of questions v
simplified to be better intpreted by the participant’s responding to the syrand to increas
the validity and reliability of the scale measuiThese changes resulted in a calcul:
combined independent adependent variable.(= .441). Howeverthe alpha for the depende
variables, shared resources<.91€), human resources £ .901) financial resource (o =
.897) and combined IOR measu were @ = .952) respectivelyThe independent variabl:
were military connectedness=.887), patritism (@=.878), medical assistanae £.915), quality
of life (a=.870), cooperation barrierg<.914), and organizational goal congruence andest
PVM (0=.949). This determines that construct validitysvaggh with no alha level falling

below (@ <.80)

Hypotheses of the Study

The typotheses were tested using Pear correlations and Independe-tests analysis
and the level of significancgas set at>.05. For the purpose of this study the depen
variable, IOR, was measuredthe sul-measuresluman Resources, Other Shared Resou
and Financial Resources. These thre-measures were combined to form an overall
score. Participants chosesarers from a -point Likert-type scale with 1= strongly disagree

6=strongly agree.

Table 2 preents the means, standard devia and standard error of the ms for each
guestion for each of the 13 sufeasur questions for Other Shared Resour&R)( The

Overall SR score wast{ =2.58).
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Table 2
OtherShared Resources IOR Item Anal

S.E. of
Mean SD Mean
e Share information kiosl 3.06 1.6C 13
e Share our vehicles. 2.04 1.27 10
e Share our office space 2.47 1.3t A1
e Technology (computers, TV's, e 2.54 1.4¢ A2
e Field equipment (turf management, lawn equipment) 1.97 1.31 A1
¢ Open spaces (fields, industrial park, parks, 2.36 1.61 13
e Parking spaces and lo 2.851.7C 14
¢ Indoor facilities (offices, meeting spaces, acyidpace,etc 3.63 1.65 13
e Outdoor facilities (storage areas, developed réioeareas  2.25 1.5: 12
etc.)
e Meeting and activity spa 4.05 1.4C A1
e Support facilities (garages, repair/maintenance)oV 191 1.17 10
programs.
e Recreation and leisure equipm 2.46 1.64 13
e Shared Resources 2.58 1.0¢ .09

Table 3presents the meg, standard deviatiomnd standard error of the mean for e
guestion for each of the ten saoteasure questions for HumResources (HRyuk-measure of

IOR. The Overall HR score wi( . =3.68).
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Table 3
Human Resources IOR Item Anal

S.E. of
Mean SD Mean
e Non-certified/nonlicensed exper 2.95 1.4¢ A3
e Experts (financial, programming, management, teldgical, 2.73 1.31 A2
etc)
e Advisory board membe 3.67 1.2¢ 12
e Area professionals that are certified and licer(taalyers, 2.59 1.3¢ A2
doctors, teachers, CPA's, Nurses,
e Volunteers 3.53 1.4¢ 14
e Administrative staff (CEO, Director, Assistant Oiters 3.07 1.4 A2
e Support staff (Maintenance, office staff, € 2.61 1.3¢ A1
e Programmers 2.31 1.37 A2
e Supervisors 2.60 1.3¢ A1
e Human Resources 3.68 1.62 13

Table 4presents the mes, standard deviationand standard error of the mean fach

guestion for each of the eighiik-measures for the third measure of IBRancial Resourc

(FR). The Overall FR score wi(.x=2.24).
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Table 4
Financial Resources IOR Item Analy

Mean SD S.E. of Mear

e Direct support through financial obligatic 1.77 .94 .08
e Fundvaising and/or charitable eve 2.32 1.27 10
e Donations- taxexempted gift 1.931.04 .08
e Joint sponsorship 3.02 1.46 A2
e Operational funding 1.81 .98 .08
¢ In-kind financial suppo 2.65 1.40 A1
e Facility and administration co: 2.191.22 10
e Financial Resources 2.24 .94 .08

The foregoing three measure I(scores were used as the dependent variable 1
analysis involving tests of significance. The daling sections will present the results of tes

the null hypotheses for the stu

Hypothesis One:

The first hypeohesis states that there woulc no statisticallysignificant difference in th
amount of IOR between Park and Recreation Agend@<anhcthe CEOs of United Wa
affiliates/service organizationsA 6-point Likert-type agreeableness scalas used to meas
IOR. The Total IOR score for ttparks and recreation directors was=<3.85) and the Total IO/
score for the Service Agencies w(x=2.64). The descriptive statistifta the parks an

recreation departments and the service age are presented in the Table 5.
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Table 5

Parks and Recreation and Service Agencies Overall IOR

Park and Recreation Agency (Loci

Municipal, State, Federal)

Service Agency (United Way, Red
Cross, Salvation Army, etc.)

Mean SD S E of Mean Mean SD S E of Mean
e SR 3.88 .89 .18 2.33 91 .08
e HR 4.62 1.49 .30 3.49 1.58 14
e FR 3.04 .90 .18 2.09 .88 .08
e Total IOR 3.85 .86 .18 2.64 .95 .08

An independent t-test was performed to determine if there was a signifidergmiie

(p<.05) between the IOR scores of parks and recreation departments and sendies.adde t-

test results for Hypothesis 1 are presented in Table 6, the park and recreatitnefepand

service organizations ability to share resources in order to support WW programs.

Table 6

Independent Samples t-test of IOR Scores Parks and Recreation and Service Agencies

t df p
e SR 7.51 33.9 .000
e HR 2.84 34.5 .002
e FR .390 33.8 .000
e Total IOR 5.48 34.9 .000

Hypothesis Two:

The second hypothesis states that there will be no statisticallficaghrelationships

among IOR scale measures: shared resources, human resources, and fesaucds. A 6-

point Likert agreeableness scale was used to measure the IOR. Theidestapstics for the

measures of IOR are presented in the Table 7.
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Table 7
Descriptive Responses for IOR

Mean SD S. E.of Mean

e Shared Resources 2.58 1.06 .09
e Human Resources 3.68 1.62 13
¢ Financial Resources 2.24 94 .08
e Total IOR 2.84 1.03 .08

In the Table 8, Pearsorfsand significance (2ailed) was performed to determine ¢
significant relationships among the scale measnif6SR. There were significant relationshi

found between the measures of I

Table 8
Correlation Matrix Exploring SignificarRelationships between IOR Measures

Shared Resourc Human Resource Financial Resourc: Total IOR

Shared Resources r 1
P
Human Resources r 506" 1
P .000
Financial Resourcer 583" 631" 1
P .000 .000
Total IOR r 790" 894" .83¢” 1
p .000 .000 .00C
**_ (p<0.01)
Hypothesis Three:

The third hypothesis states that there will bestatisticallysignificant relationshi
between IOR scores and military connectedness ScA 6-point Likert-typeagreeablenes
scalewas used to measure military connected! There were eight measures of militi

connectednesand the total mean for t military connectedness measures was%.16). The
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descriptive statistics for the eight measures of military connectedreepsesented in the Table

9.

Table 9
Exploring Attitudes towards Military Connectedness

Mean SD S E of Mean

e Display its cultural diversities. 516 1.21 .10
e Display its patriotism 5.06 1.19 .10
e Participates in community service. 530 1.12 .10
e Values time with their families. 530 1.13 .10
e Celebrates July 4th every year. 5.17 1.20 .10
o Celebrates Memorial Day every year 513 1.18 .10
e Supports the National Guard. 506 1.34 A1
e Celebrates Veterans Day every year. 515 1.20 10

There were 15 measures of military connectedness for the second questigueStion
was scored as 1=No and 3=Yes. The numbers of “yes” responses to the questidudae imc
Table 9. The question was “My community has a ____currently within my commuiiitye”

descriptive statistics for the 15 measures of military connectedreepseaented in Table 10.
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Table 10
Exploring Attitudes towards Military Connectedness

n N %
United Service Organization (USO). Yes 50 36.5%
Veterans of Foreign Wars (VFW). Yes 120 86.3%
National Guard. Yes 118 84.9%
Army Base. Yes 43 30.9%
Naval Base. Yes 20 14.4%
Air Force Base. Yes 57 41.0%
Marine Base. Yes 11 7.9%
American Red Cross. Yes 125 89.9%
Veteran Home. Yes 60 43.8%
VA Office. Yes 119 86.2%
Veterans Hospital. Yes 76 54.7%
College/university with an ROTC program. Yes 101 72.7%
MWR program (Morale, Welfare, Recreation). Yes 31 22.3%
Private military school. Yes 19 13.7%
Public military school. Yes 11 8.0%
Higher education military schools (West Point, Citadel, VMI). Yes 15 10.8%

A Pearson product-moment correlation coefficient was computed to assess
the relationship between IOR measures and military connectednessatiomséip is presented
in Table 11. The military connectedness measure is based on the opinion of CEOs that
participated. A scatter plot of the data representing Total IOR andrgndidanectedness views

is presented in the Appendix F, Figure 1 with the r2=.03.
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Table 11
Total IOR and MilitaryConnectedne:

Shared Human Financial Total

Resource Resources Resource IOR

Military r 103 228" .062 174
Connectedres p 228 .007 A72 .040

**_Correlation is significant at the 0.01 level-tailed).
*. Correlation issignificant at the 0.05 level -tailed).

Hypothesis Four

The fourth hypothesis states that there will b statisticallysignificant relationshi
between IOR scores and patriotism scolA 6-point Likert agreeableness ssalas used t
measure patriotism. Thewnere seve measures of patriotism arfuettotal mean for th
patriotism measures wag €4.96) The descriptive statistics for the seveeasures ¢

patriotism are presented infla 1z

Table 12
Exploring Attitudesdwards Patriotisr

Mear SD S.E.Mean

e | am proud to be an American citiz 5.5€ .77 .07

e | would be willing to fight for the United State$ America 4.81 1.39 12

e | believe that employers should give jobs to Amemicitizens  4.1€ 1.50 A3
first before immigrants

o | feel very close to the United States of Ame 5.2¢€ .94 .08

e | would rather be a member of the United State&mérica thar 5.3€ .99 .09
any other country.

e |tis important to me to be a part of the Unitedt&$ of 5.37 .97 .08
America.

e | support mycountry even when it is in the wrol 3.9€1.44 13

e Total Patriotism. 4.9€ .90 .08
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A Pearson product-moment correlation coefficient was computed to assess
the relationship between IOR measures and Patriotism; the relat®aséipresented in Table
13. The patriotism measure is based on the opinion of CEOs that participated in ttadtudy
responded to the foregoing Patriotism measure. A scatter plot of thepfatserging Total IOR
and Patriotism is presented in the Appendix F, Figure 2 with the r?=.092.

Table 13
Total IOR and Patriotism Relationships

Total
SR HR FR IOR
Patriotism Views r 244" 289" 227" 303
p .004 .001 .007 .000
| am proud to be an American citizen. r .129 .118 .061 .124

p .130 .166 .476 .145

I would be willing to fight for the United States of Americer .288 .298 .292  .342
p .001 .000 .001 .000

Kk

| believe that employers should give jobs to American r .206 .264  .207 .271
citizens first before immigrants. p .018 .002 .017 .002
| feel very close to the United States of America. r .190 .210 .127 .213

p .026 .014 .138 .012
| would rather be a member of the United States of Amerr .124 .190 .126 .181
than any other country. p .154 .028 .146 .037
It is important to me to be a part of the United States of r .151 .223° .122 .205
America. p .079 .009 .156 .016
| support my country even when it is in the wrong. r .152 .184 236  .221

p .081 .035 .006 .011

**_Correlation is significant at the 0.01 levek@iled).
*. Correlation is significant at the 0.05 levelt@led).
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Hypothesis Five

The fifth hypothesis states that there will be statisticallysignificant relationship i
IOR scores and the availability of medical assistanithin their community A 6-point Likert
agreeableness scale was used to me the two questions addressing medical assis. The
first question addressea@upicipants opinion orthe amount of specific medical person
available within their community to provide care for W\Wldiers. There were sevi measures
of medical personnel antd total mean for the edical personnel measures wxr=2.97). The

descriptive statistickr the seven measures of medipersonnel are presented in trable 14.

Table 14
Exploring Attitudesdwards Medical Personr

S E of
Mean SD Mean

e Certified Therapeutic Recreation Specialists (CT

available. 207 2.1¢&¢ .18
e PhysicalTherapists (PT) availab 232 2.2: .18
e Occupational Therapists (OT) availal 226 2.2z .18
e Speech Pathologists availal 2.02 2.1¢ .18
e Rehabilitation Specialists availak 2.06 2.21 .18
e Specialty Physicians availat 215 2.2¢ .19
e Surgeons available. 221 2.2¢ .19

The second questicaddressed the participant’s opinionthe amount oresources their
organization could provide for specific injuriesroedical conditions experienced by W

soldiers. There were sevareasures of medicinjuries and lie total mean for the mical
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injuries measures wag( =2)66The descriptive statistics for the sheasures of medic

injuries are presented in thafle 5.

Table 15
Exploring Attitudesdwards Medical Injuries or Conditio

SD SE of Meat

Mean
e TBI (traumatic brain Injuries 2.63
e Loss of limbs (arms or leg 2.57
e Post-TraumatiStress Disorder (PTS 3.15
e Severe burns. 2.15
e Loss of vision or blindnes 2.40
e Paralysis or a spinal coinjury. 2.46

1.99

1.92

2.07

1.70

1.82

1.87

.16

.16

17

14

15

15

A Pearson produstitoment correlation coefficie was computed to asse
the relationship bateen IOR measures ¢ medical personngthe relationship is present
in Table 16.The medical personr measure is based on the opinion of CEOs that geated in
the study and respded to the foregoing medical persor measure A scatter plot of the dai

representing Total IOR and medical persor views is presented in the Appendix F, fre 3

with the r2=.068.
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Table 16
Total IOR and Medical Personnel Relationships

Total

SR HR FR IOR

144 242*% 269** 261**
135 .011 .005 .006
A175% 270%% 241**  277*
.032 .001 .001 .001
.089 .259** 277* 253"
278 .001 .001  .002
.080 .243* 270** 239"
331 .003 .001 .003
100 .184* .180* .186
224 025 .028 .023
067 .260** .229** 230**
413 .001 .005 .005
101 .330** .319** .306**
218 .000 .000 .000
104 .242% 280** .248**

205 .003 .001 .002

Medical Personnel

-

Certified Therapeutic Recreation Specialists (CTRS)

Physical Therapists

Occupational Therapists

Speech Pathologists

Rehabilitation Specialists.

Specialty Physicians

Surgeons

< " | o | - T T~ [[C T |C

**_Correlation is significant at the 0.01 leveh@iled).
*. Correlation is significant at the 0.05 levelt@led).

A Pearson product-moment correlation coefficient was computed to assess
the relationship between IOR measures and medical injuries; the relgiiephesented
in Table 17. The medical injuries measure is based on the opinion of CEOs that pediticipa
the study and responded to the foregoing medical injuries measure. A scattétipe data
representing Total IOR and medical injuries views is presented in the ApperkidguFe 4 with

the r2=.177.
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Table 17
Total IOR and Medical Injuries Relationsh

SR HR FR Total IOR

Medical Injuries r 217  451* 333 420
p .009 .000 .000 .000

TBI r .202* .310** .204* 295**
p .013 .000 012 .000

Loss of Limbs (Arms and Leg r .193* 423 . 282** 375**
p .018 .000 .000 .000

PTSD r .087 A446**  239** .338**
p .290 .000 .003 .000

Severe Burns r 156 .361** .303** .336**
p .057 .000 .000 .000

Loss of Vision or Blindness r217%* 420%™  279* .382**
p .008 .000 .001 .000

Paralysis or Spinal Cord Injuri r .193* 389*  271** .354**
p .018 .000 .001 .000

**_Correlation is significant at the 0.01 level-tailed).
*, Correlation is significant at the 0.05 leve-tailed).

Hypothesis Six

The six hypothesis statdsere will be no statistically significant relaships in IOk

scores and quality of life scoref 6-point Likert agreeableness scale was used to me the

two questions addressing quality of. The first question addresthe participant’s opinic

on crime rates their communit. There were three measures of crime aaie he total mean

for the crime rate measures wxr=2.79). The descriptive statistiftg the three measures

crime rates are presented in Teble 18.
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Table 18
Exploring Attitudesdwards Community Crime Ra

Mean SD S E of Mean

e Minor crime rates (graffiti, vandalism, public uaiton) 245 1.31 11
e Moderate crime rates (theft, domestic violence gg: 251 1.2¢ 11
e Serious crime ratgsnurder, rape, drug 3.17 1.4€ 12

The second questicaddressed the participant’s opiniontheir community’s livabilit.
There were 12neasures of livabilit and the total mean ffohe livability measures wa T

=4.15). The descriptive statistidor the twelve measures abvability are presented in theable

19.
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Table 19
Exploring Attitudes towards Community Livability

S E of

Mean SD Mean
e High divorce rates. 2.39 1.55 13
e Significant safety issues. 3.37 1.56 13
e Serious problems with our infrastructure (roadways, sewa 3.48 1.55 13

utilities, etc.) ' . .
e A small town feel. 3.80 1.51 12
e A good location. 4,99 1.12 09
e A diverse population. 4.82 1.35 11
e Adequate Parks and lakes available for daily activities. 484 1.25 10
e Enough schools and teachers. 4.48 1.33 11
e A wide variety of open spaces. 4.84 1.32 11
e A variety of services available, 4.83 1.26 10
e High property taxes. 2.84 1.47 12
e Job opportunities. 3.67 1.50 13

A Pearson product-moment correlation coefficient was computed to assess
the relationship between IOR measures and crime rates; the relatiengtepanted in Table
20. The crime rate measure is based on the opinion of CEOs that participated in thedstudy a
responded to the foregoing crime rate measures. A scatter plot of theptaetenting Total

IOR and crime rate views is presented in the Appendix F, Figure 5 with=tbee.
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Table 20
Total IOR and Community Crime Rates Relationship

SR HR FR Total IOR
e Crime Rates r .012 .058 .137 .076

p .883 .489 .102 .363
e Minor crime rates (graffiti, vandalism, public r -.142 .003 .096 -.018

urination) p .098 .976 .265 .833
e Moderate crime rates (theft, domestic violence, r .099 .077 .170* .127
gangs) p .243 .363 .043  .133
e Serious crime rates (murder, rape, drugs) r -.070 .014 -.030 -.026

p 415 .870 .730 .765

**_Correlation is significant at the 0.01 leveh@iled).
*, Correlation is significant at the 0.05 level tgled).
A Pearson product-moment correlation coefficient was computed to assess
the relationship between IOR measures and livability; the relationshipserged in Table
21. The livability measure is based on the opinion of CEOs that participated in tharstudy
responded to the foregoing livability measures. A scatter plot of the ga¢geating Total IOR

and livability views is presented in the Appendix F, Figure 6 with the r?=.031.
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Table 21
Total IOR and Community Livability Relationship

SR HR FR Total IOR

e Community Livability r .138 .180* .105 .176*
p .097 .031 .209 .034
e High divorce rates. r -.069 .078 -.022 .010
p .405 .350 .790 .900
e Significant safety issues. r .045 .152 .020 102

p .588 .068 .820 222

e Serious problems with our infrastructure (roadwa r -.063 -.055 -.140 -.093
sewage, utilities, etc.) 450 .510 .089 261

e A small town feel. -.086 -.151 -.183 -.145*
300 .067 .026 .045
.014 .088 -.002 .051
.864 .285 .980 .539

e A good location.

-.005 .037 .008 .020
947 659 .924 811

e A diverse population.

e Adequate Parks and lakes available for daily
activities.

.059 .145 .053 113
474 079 .523 172

e Enough schools and teachers. 118 .173* .082 157

153 .036 .326 .058

e A wide variety of open spaces. A36 .174* 117 .174*

.098 .034 .156 .034

.081 .180* .096 152
329 .029 .248 .066

e A variety of services available,

e High property taxes. -.085 -.045 -115 -.079

487 589 .162 .343

Job Opportunities 154 .191* 116  .189*

.066 .022 .167 .023

- - o - o o - - -Cc T T[T

**_Correlation is significant at the 0.01 levek@iled).
*, Correlation is significant at the 0.05 levelt@led).
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Hypothesis Seven

The seventh hypothesis states that theill be no statisticallysignificant relationshiin
IOR scores and the kndsdge of WW program scort A 6-point Likert agreeableness sci
was used to measure knowledge of WW progr There was one measure for knowledg
WW programs and the total mean for knowledge of WW measure wag £3.30) The
descriptive statistickr the one measure of knowledge oW programs is presented in t

Table 22.

Table 22
Exploring Attitudes toward&nowledge of WW Prograi

S E of
Mear SD Mean

¢ In my opinion, the community | work within is awatteat there
is an active Wounded Warriprogram being administered to 33C 1.35 09
U.S. Servicemen.

A Pearson produstitoment correlation coefficie was computed to asse
the relationship beteen IOR measures ¢ Knowledge of WW Programshe relationship i
presented in Table 23. Thaowledge of WV measure is based on the opinion of CEOs
participated in the study and rended to the foregoing knowledge of Wivkasure A scatter
plot of the data repsenting Total IOR and Knowledge of WW Prog views is presnted in

the Appendix F, Figure With ther2=.106.
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Table 23
Total IOR Measures and Knowledge of WW Progr Relationship

Shared Human Financial Total

Resources Resources Resource IOR
Do you feel that your community r  .353** 240" 248** 326**
aware of the WW program? D 000 003 002 000

**_Correlation is significant at the 0.01 level-tailed).
*, Correlation is significant at the 0.05 leve-tailed).

Hypothesis Eight

The eighth hypothesis states that theill be no statisticallysignificant relationshiin

IOR scores and shared philosophical orientationess A 6-point Likert agreeableness sci

was used to measuskared philosophical orientatic There were two measures of sha

philosophical orientation antie tctal mean for the measures was (

=3.9Me descriptive

statistics for the two measures of shared philosapbrientation are presented in thable 24.

Table 24
Exploring Attitudesdwards Shared Philosophical Orientat

S E of
Mear SD Mean
e | believe thamy organization’s philosophy, vision, missi
(PVM) is similar with that of the WW Program memntex in the 401 1.32 11
past.
e | believe that my organizations goals and objestae simila 39; 196 11

to those of the WW Progra

A Pearson producttoment correlation coefficie was computed to asse

therelationship between IOR rasures and Shared Philosophical Orientatioa relationship i

presented in Table 25The shared philosophical orientat measure waased on the opinic
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of CEOs that participated in the study and rinded to the foregoing shared philosoph
orientation measureA scatter plot of the data representing Total I(nd Shared Philosophic

Orientation views is presesd in the Appendix F, Figure with the r2=.265.

Table 25
Total IOR Measures anflhared Philosophical Orientation Relationst

Total
SR HR FR IOR

| believe that my organization’s philosophy, visiomssion r .352** 503** .414** 509**
(PVM) is similar with that of the WW Program memted p .000 .000 .000 .000
in the past.

| believe that my organizations goals and objestime  r .336° .476 .442° 498
similar to those of the WW Progra p .000 .000 .000 .000

**_Correlation is significant at the 0.01 level-tailed).
*, Correlation is significant at the 0.05 leve-tailed).

Hypothesis Nine

The ninth hypothesis states that theill be no statisticallysignificant relationshiin
IOR scores and cooperatibarrier: scores. A 6-point Likert agreeablenessesgasused to
measure barriers and limitatio There were eight measures of barriers aeddtal mean fo
the barrier measures wag£3.65). Thedescriptive statistics for the eight measure barriers

are presented in the Table 26.
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Table 26
Exploring Attitudes towards Barriers and Limitations to Partnerships

S E of
Mean SD Mean
e Timing Issues with when the program is offered.
3.25 1.83 14
e Reimbursement procedure issues.
3.31 1.89 .15
Logistical issues providing materials to support the prograr
* =9 P g PP prograr 5 -5 1.79 14
e Availability of my organizations facilities to support the
program. 3.28 1.81 14
e Lack of human resource to support programs.
3.89 1.80 14
Capital for program startup.
© M prog P 4.36 1.92 15
Budget constraints that would prohibit program support.
* g P prog PP 4.29 1.82 14
My organizational philosophy and goals are not compatible
A PRIosopiy and 9 P 2.05 1.50 12

with the program.

A Pearson product-moment correlation coefficient was computed to assess

the relationship between IOR measures and barriers; the relationshigeist@das Table

27. The barriers measure is based on the opinion of CEOs that participated in the study and

responded to the foregoing barriers measure. A scatter plot of the dasemépgeTotal IOR

and Barrier views is presented in the Appendix F, Figure 9 with the r2=.019.
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Table 27
Total IOR and Barriers to Partnership Relationst

SR HR FR Total IOR
e Timing Issues with when the program is offe r .016 -.025 .028 .001
p .846 .758 .77: 993
e Reimbursement proceduissues. r -.048 .057 .01C .016
p .561 .492 .90¢ .842
e Logistical issues providing materials to suppoe r -.022 -.047 -.008 -.035
program. p .786 .569 .91¢ 671
r
p
r

e Availability of my organizations facilities to supgp -.091 -.033 -.029 -.058

the program. 270 .686 .724 483
e Lack of human resource to support progr: -053 - -092 -131

.160*

519 .050 .261 110
.024 -076 -.035 -.043
771 355 .67C .605
.033 -.092 -.020 -.043
.691 .265 .81( .602
-.077 -.160 -.108 -.144
.348 .052 .18¢ .080

e Capital for program startL

e Budget constraints that would prohibit progr
support.

e My organizational philosophy and goals are
compatible with the progral

< —~ | T | T |C

**_Correlation is significant at the 0.01 level-tailed).
*, Correlation is significant at the 0.05 leve-tailed).

Hypothesis Ten

The tenth hypothesis states that theill be no statisticallysignificant relationshif in
IOR scores and organizational goal congruence s: A 6-point Likert agreeableness de was
used to measure organizational goal congru There was one measure of organizational
congruence and thettd mean for the measures w1 =3.92). Thealescriptive statistics for tf

measure of organizational gaangruence is presentedthe Table 28.
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Table 28
Exploring Attitudes towards Organizational Goal Congruence

S E of
Mean SD Mean

| believe that my organizations goals and objectives are similar tc

those of the WW Program. 3.92 1.26 11

A Pearson product-moment correlation coefficient was computed to assess
the relationship between IOR measures and Organizational Goal Congrhenegationship is
presented in Table 29. The organizational goal congruence measure is basezpondhef
CEOs that participated in the study and responded to the foregoing measoatter plot of the
data representing Total IOR and organizational goal congruence viewesésad in the

Appendix F, Figure 10 with the r2=.248.

Table 29
Total IOR and Organizational Goal Congruence Relationships
Shared Human Financial  Total
Resources Resources Resources IOR
My organization has similar goals ancr ~ .336** AT76" A42%+ 498"
objectives with that of the WW D 000 000 000 000
program.

**_Correlation is significant at the 0.01 levek@iled).

Hypothesis Eleven

The eleventh hypothesis states that there will be no statistigalificant difference in
IOR scores between large communities (over 100,000) and small communities (under 100,000)

that host WW programs. The descriptive statistics are presented in Table 30.
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Table 30
DescriptiveExploring Community Si

Mean SD S E of Mean

Community Size 7.24 2.55 .19

The overall mean population of the communities (x=7.24) which placeshe median
between 300,000 and 400,000 for the average paopulsize in the study. An indepenc-
samples test was conducted to compare Total IOR scoresdsgtwarge communities (ov
100,000) and small communities (under 100,000)bat WW programs. Tlresults of are

presented in Table 31.

Table 31
Independent Samplegdst of IOR scores and Community

<100,000 >100,000
Mean  Std. t p Mean  Std. t p
Deviatior Deviation
Shared 2.61 901 -.222 825 255 0.96 -.222 .825
Human 3.00 1.19 201 .047 3.81 155 201 .047
Financial 2.11 .644 609 543 2.25 .892 .609 .543
Total IOR 2.57 .759 1.18 .240 2.87 1.02 1.18 .240

Note: There wereno significant relationshij

Sub-Objectives of the Study

One subabjective of the study was identify IOR factors that best predict partnerships betv
park and ecreation departments aservice organizationdn order to explore this sub objecti
Multiple Linear RegressiorMLR) and cluster analysitWard’s methodyere use. In Table

30, the modesummary is present for MLR. Based on table 32, totedriance in the outconr
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model was 34.7%. For this study, the 10 measures that were identified as poggéiees on
IOR were used as predictors of IOR. Each possible influence was hypothedizeal tiseful
predictor of IOR and thus; a predictor of factors for partnership formati@rebetpark and
recreation departments and service agencies. In other words, higheotekeke factors were

hypothesized to be associated with greater levels of IOR.

Table 32

Variance Represented by the Independent Variables

Model r R-Square Adjusted R Std. Error of the
Square Estimate

1 .589a 347 .266 .85199

In Table 33, the coefficient table represents the significance of each nfigpendent
variables ability to predict the dependent variable (Total IOR). There wereidblea and a
constant included in the coefficient table. When the analysis was performadilityefor

organizations to provide for WW medical conditions was the only variable that w&gcaignat

(p=.05).
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Table 33
Predictor Variables of IOR

Variables B p
e Military .180 .556
Connectedness
e Maedical Personnel .031 579
e Medical Injuries 233 .000**
e Patriotism .186 141
e Knowledge of WW 111 131
e Community Size .041 .298
e QOL Crime Rates -.321 254
e QOL Livability -.953 433
e QOL Total 1.378 354
e Barriers or Limitations -.057 496
e Constant -.135 .889

Note: The only independent variable that was significanta@%) was medical injuries.

Analysis of the 3-group clusters is located in Table 34. A graph displayinggitoe3-
solution is located in Appendix G, Figure 1. The graph gives a visual represeofdtne 3-

group cluster.

84



Table 34.
3-group Cluster Means

Variables Cluster 1 (54%) Cluster 2 (22%)  Cluster 3 (24%)
e Resources 2.56 1.99 3.37
¢ Human Resources 3.68 2.60 5.95
e Financial Resources 2.34 1.72 3.21
e Total IOR 2.86 2.10 4.18
e Barriers 3.89 3.43 3.11
e Patriotism 5.02 4.54 5.37
e Maedical Injuries 2.49 1.27 4.77
e Medical Personnel 3.46 1.68 3.71
e Medical Assistance 3.01 1.50 4.19
e Community Livability 4.20 3.96 4.47
e Community Crime Rates 2.73 3.33 3.33
e Quality of Life 3.92 3.84 4.24
e Knowledge of WW 3.53 2.85 3.68
e Organizational Goal 3.92 2.80 5.18

Congruence
e Military Connectedness 3.05 2.75 3.23

Note:Based on means Medical injuries and Barriers standout for further analysis

Group 1 (Average IOR) contained 54% of the participants. This group was noted for
being highly patriotic and exhibited that their community had a high livability. Grqupw2
IOR) contained 22% of the participants. This group was noted for being highlyipdtubtvas
extremely low when providing medical assistance and IOR. Group 3 (Highcl®®ained 22%
of the participants. This group was noted for having the human resources avails¥\W for

partnerships, highly patriotic, and was able to provide medical assistankce YWk programs.
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Sub-Objective Two:

The second sub-objective of the study was to develop and validate scales that measure
IOR between park and recreation directors and not-for-profit service aafjanizhief executive
officers (CEO).

Responses to the 28-item IOR segment of the questionnaire were subjectettifpad pr
component analysis (PCA) using ones as prior communality estimatasip&rcomponent
analysis (PCA) is a mathematical procedure that uses an orthogonalrtreatifio to convert a
set of observations of possibly correlated variables into a set of values df/lumezorrelated
variables called principal components. A PCA was calculated for CEOs of parkcaeation
agencies (n = 29), CEOs of service agencies (n = 122), and a combinationE®al(tC= 151)
responses to IOR questions. The principal axis method was used to extract the canaodent
this was followed by an Oblim with Kaiser Normalization (non-orthogonal)iootat

For park and recreation CEOs six components displayed eigenvalues greatenthan 1, a
the results of a scree plot suggested that only the first four components were
meaningful. Therefore, only the first four components were retained faorota€ombined,
components 1 - 4 accounted for 93% of the total variance.

For service agency CEOs seven components displayed eigenvalueshgieatearid
the results of a scree plot suggested that only the first six components were
meaningful. Therefore, only the first six components were retained faorotafombined,
components 1 - 6 accounted for 72% of the total variance.

For combined CEOs sixteen components displayed eigenvalues greater than 1, and the

results of a scree plot suggested that only the first five components wanangfel. Therefore,
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only the first five components were retained for rotation. Combined, components 1 -5
accounted for 68% of the total variance.

Questionnaire items and corresponding factor loadings are presented in Appendix H
Tables 1, 2, and 3. In interpreting the rotated factor pattern for the combined@¥E @rPitem
was said to load on a given component if the factor loading was .40 or greater for that
component. Using these criteria, eight items were found to load on thefirgbnent, which
was subsequently labeled the sponsorship, donation and cost partners (SDCP) and accounted for
46% of the variance. Eight items loaded on the second component, which were subsequently
labeled recreational facility and equipment partners (RFEP) which acddonte0% of the
variance. Four items were found to load on the third component and were labeled indopr facili
partners (IFP) which accounted for 7% of the total variance. Six items were fooad tnl
the fourth component, which was subsequently labeled program operation partnerar(@OP)
accounted for 6% of the total variance The fifth and last component loaded witléhrege i
which was labeled the specialized assistance and credentialed (BAG&) component which
accounted for 5% of the variance. The eight value tables, scree plotsviadigs and rotated
factor pattern tables are found in Appendix H.

In order to initially validate the scales, Cronbach’s Alpha was performedcbroéthe
guestions used to measure the overall dependent variable (IOR) and sub measurehafd®R

resources, human resources, and financial resources.

The first dependent variable sub measure of IOR was shared resources. érbere w
twelve questions that measured participant’s ability to contribute stesedrces within a WW
partnership. Questions included participant’s agreement level with thély eb#hare field

equipment, indoor facilities, meeting spaces, open spaces, outdoor facilitiesy spktes and
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lots, recreation and leisure equipment, share information kiosks, share office shaoes
vehicles, support facilities, and technology. Of those responding to the survey, 57.4% (n=140
completed the questions measuring shared resources IOR; results iadigdtescale reliability

score (. = .916).

The first dependent variable sub measure of IOR was human resourceswéitgenne
guestions that measured participant’s ability to contribute human resaiticesa WW
partnership. Questions included participant’s agreement level with thély eboghare non-
certified/non-licensed experts, experts (financial, programming, manageewhnological),
advisory board members, area professionals that are certified anedi¢eawyers, doctors,
teachers, CPA'’s, Nurses), volunteers, administrative staff, support stafamrogrs, and
supervisors. Of those responding to the survey, 32% (n=78) completed the questionsgneasur

human resources IOR; results indicate a high scale reliability sceredQ1).

The third dependent variable sub measure of IOR was financial resources.wéher
seven questions that measured participant’s ability to contribute financatces within a WW
partnership. Questions included participant’s agreement level with thigly sdbshare direct
support through financial obligations, fund-raising, donations, joint sponsorships, operational
funding, in- financial support, and facility/administration costs. Of thog®nekng to the
survey, 60.2% (n=147) completed the questions measuring financial resourcesd@R; r

indicate a high scale reliability score ¥ .897).

Resources, human resources, and financial resources were combined to hav®R total
score representative of the population. The total IOR n=72, or 29.5%0witt962). There

were twenty-eight measures included in the total IOR Cronbach’s score.
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The study was validated by using the pilot test conducted in Washington DC ntConte
validity was represented; the pilot test was examined by an externbbparperts. It was also
reviewed by faculty members at the University of Mississippi in thdtijdaxercise Science,
and Recreation Management Department. Findings of this study have been gribstnte

describe the profile of the sample and address the hypotheses and sub-objettteressafarch.

89



CHAPTER V

CONCLUSIONS, DISCUSSIONS, RECOMMENDATIONS

The purpose of this study was to determine the human resources, shared resources, and
financial resources as well as other factors that support partnershipsrbpésieand recreation
agencies that currently provide Wounded Warrior programs and the service organizakions
the host community. One sub-objective of the study was to identify IOR fatcabisest predict
partnerships between parks and recreation departments and local not-for-profdatigas.
The factors chosen for this study were patriotism, military connectgdmeslical assistance
availability, community size, knowledge of WW programs, shared philosophicalatioers,
organizational goal congruence, and quality of life. Another sub-objective dlithevgas to
develop and validate a scale that will measure IOR between park and recreatitorsland
not-for-profit service organizations CEOs. Data was collected and adalyzletermine
whether to reject or fail to reject the null hypotheses and to discover sighietationships
between dependent and independent variables. The intent of this chapter is to present a
discussion of this data with respect to the hypotheses and sub-objectives of the study

Recommendations for future research will conclude this chapter.
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Hypothesis One:

Hypothesis One (HY posited that there will no significant differences among IOR scores
of Park and Recreation agencies and United Way service organizations. An indepengéd s
t-test was computed to assess significant differences between the am@Rtexhibited by the
CEOs of park and recreation agencies and the CEOs of service organizatiensthd within
the communities studied. Significant differences between the park aedtres agencies and
service organizations was determined in all measures of IOR (Sharagdess@=.000),
Human Resources (p=.002), Financial Resources (p=.000), and Total IOR (.000). *,For Ho

results support rejecting the null hypothesis.
Hypothesis Two:

Hypothesis Two (H9 posited that there will be no significant relationships among the
IOR scale measures: shared resources, human resources, and finandiaitioostr A Pearson
product-moment correlation coefficient was computed to assess the rela#onstween the
three IOR scale measures. There was significant relationships hdtveethiree IOR measures
(p<.05). There was a strong positive overall correlation between the threeresethat formed
Total IOR, (Shared resources r =.790, n = 150, p =.000), (Human Resources r=.894, n=150,
p=.000), and (Financial Resources r=.839, n=150, p=.000). There were significant (p<.01)
positive correlations among all IOR sub measures. The two variabRgn®Shared
Resources, were strongly correlatgd) = .790(150)p < .01. The two variables, IOR and
Human Resources, were strongly correlatén), = .894(150)p < .01. The two variables, IOR
and Financial Resources, were strongly correlat@) = .839(150)p < .01. For H§, results

support rejecting the null hypothesis.
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Hypothesis Three:

Hypothesis Three (Hpposited that there will be no significant relationships between
IOR scores and military connectedness scores. A Pearson product-momredaticor
coefficient was computed to assess the relationships between the amouneahififed and
the military connectedness that existed within the communities studiedys@sandicated that
there was a significant relationship between the dependent and independent arraliéd, n
=138, p =.040). There were significant (p<.05) positive correlations for Resud measures
except “shared resources”, (r=.103, n=138 and p = .228) and “financial resourc@§2,(r=
n=138, and p=.472). A scatterplot summarizes the results (Appendix F, Figure 1yoThe t
variables, IOR and Military Connectedness, were correlat@88) = .174p < .05. There was a
significant positive relationship (r =.174, p = .040) between IOR and military c@uiness.

For HE, results support rejecting the null hypothesis.
Hypothesis Four:

Hypothesis Four (HY posited that there will be no significant relationships between IOR
scores and patriotism scores. A Pearson product-moment correlation coeffi@eecomputed to
assess the relationship between the amount of IOR exhibited and the patriotisxistldt
within the communities studied. There was a significant positive correlaten3(3, n = 138,

p =.000). There were significant (p<.01) positive correlations for all IOR sabures. A
scatterplot summarizes the results (Appendix F, Figure 2), The two vayiabtaslOR and
Patriotism, were correlated;138) = .303p < .01. There was a moderate positive linear

correlation between the two variables. Fof Hesults support rejecting the null hypothesis.

92



Hypothesis Five:

Hypothesis Five (HY) posited that there will be no significant relationships between IOR
scores and medical assistance scores. A Pearson product-moment coraddiciert was
computed to assess the relationship between the amount of IOR exhibited and the amount of
available personnel that existed within the communities studied and their orgensi zdtilities
to provide resources for specific injuries suffered by the WW. Analysesiadithat there was
a significant positive overall correlation, r = .460, n = 148, p =.000. There wereacsighif
(p<.01) positive correlations for all IOR sub measures. A scatterplot sunesire results
(Appendix F, Figure 3 and 4), The two variables, IOR and Medical Assistanee, we

correlatedr(148) = .460p < .01. For (HD), results support rejecting the null hypothesis.
Hypothesis Six:

Hypothesis Six (HY posited there will be no significant relationships between IOR
scores and quality of life scores. A Pearson product-moment correlatiorcienefivas
computed to assess the relationship between the amount of IOR exhibited and thefdialit
(crime rates and livability) that existed within the communities stlidiealyses indicated that
there was a positive correlation, r =.166, n = 144, p = .046. There was one significab (p<
positive correlations between quality of life and the IOR sub measures “Huesanes”, (r
=.168, n=144, p=.043). A scatterplot summarizes the results (Appendix F, Figure)5 dihe 6
correlation revealed a positive correlation similar to that of militannectedness. For (Bo

we reject the null hypothesis.
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Hypothesis Seven:

Hypothesis Seven (Hpposited that there will be no significant relationships between
IOR scores and Knowledge of WW Programs. A Pearson product-moment comretafficient
was computed to assess the relationship between Total IOR exhibited and the amount of
knowledge about WW programs existing within the communities studied. Analysestéaidic
that there was a significant positive relationship between the dependent grehotete
variables, (r =.326, n = 144, p =.000). There were significant (p<.05) positive conelati
between Knowledge of WW programs and all IOR sub measures. A scatserploarizes the

results (Appendix F, Figure 7). For (Bioresults support rejecting the null hypothesis
Hypothesis Eight:

Hypothesis Eight (HY posited that there will be no significant relationships between
IOR scores and Shared Philosophical Orientation scores. A Pearson product-morakattoror
coefficient was computed to assess the relationship between the TotalHDReexand the
amount of shared philosophical orientation that existed within the communities studied
Analyses indicated that there was a significant positive relationshipdietive two variable
measures, (r =.514, n = 147, p = .000). There were significant (p<.05) positiveticorsdiar
theall IOR sub measures. A scatterplot summarizes the results in Appendirfe & For

(H0®), results support rejecting the null hypothesis.
Hypothesis Nine:

Hypothesis Nine (HY) posited that there will be no significant relationships between IOR
scores and cooperation barriers to forming WW partnerships. A Pearson produgttmome
correlation coefficient was computed to assess the relationship betweenahkRoexhibited
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and the amount of cooperation barriers that existed within the communities studedgises
indicated that there was not a significant relationship between the depemdlémiependent
variables with a negative overall correlation between the two overalblanseasures, (r = -
137, n =143, p =.101). There was a significant negative correlation for the IOR subbenea
“Human Resources”, r = -.164, n=143, p=.049. A scatterplot summarizes the results in
Appendix F, Figure 9). For (Hp results suggest a failure to reject the null hypothesis; there

was no significant relationship between overall IOR and barriers to forming WWepsnips.
Hypothesis Ten:

Hypothesis Ten (H8) posited that there will be no significant relationships between IOR
scores and Organizational Goal Congruence scores. A Pearson product-morakatiocorr
coefficient was computed to assess the relationship between the amount ahlQifee and the
amount of organizational goal congruence that existed within the communitiesdst Analyses
indicated that there was a positive overall correlation between the two garebkures, (r =
498, n =142, p =.000). There were significant (p<.05) positive correlations foRagub
measures. A scatterplot summarizes the results in Appendix F, Figure 16o0Eyrresults

support rejecting the null hypothesis.
Hypothesis Eleven:

Hypothesis Eleven (HY) posited that there will be no significant difference in IOR
scores between large communities (over 100,000) and small communities (under 100,000) that
host WW programs. Analyses indicated that there was not a significantriti#dsetween the
two groups (p<.05). An independent samples t-test was computed to assesarsignific

differences between the populations exhibited within the communitiesdatidiere were no
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significant differences found in IOR scores (p<.05). Significar¢ihce between large
communities and small communities did not exist. An ANOVA was performed hasvel
splitting the population into three groups instead of two. There were still nGcagni

differences between the groups. ForHeesults support failing to reject the null hypothesis.
Sub-Objective One:

Multiple Linear Regression (MLR) was performed to determine if adgpendent
variables significantly predicted IOR. There was one independent variabsegthiéicantly
predicted IOR; medical injuries scoreB=(.233,t (225) = 3.91p < .001), the abilities to assist
WW with their medical injuries also explained a significant proportion oéree in IOR

scoresR? = .347, (150F = 4.30,p < .001.
Sub-Objective Two:

The second sub-objective of the study was to develop and validate scales that measure
IOR between park and recreation directors and not-for-profit service aafjanizhief executive
officers (CEO).A PCA was calculated for CEOs of park and recreation agencies (n = 29), CEOs
of service agencies (n = 122), and a combination of all CEOs (n = 151). Eight itesnfouved
to load on the first component, which was subsequently labeled the sponsorship, donation and
cost partners (SDCP) and accounted for 46% of the variance. Eight items loakedecond
component which was subsequently labeled recreational facility and equipmieatpEéRFEP)
which accounted for 10% of the variance. Four items were found to load on the third
component and were labeled indoor facility partners (IFP) which accounted for 7% atathe
variance. Six items were found to load on the fourth component, which was subsequently

labeled program operation partners (POP) and accounted for 6% of the total vaiteniiih
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and last component loaded with three items, which was labeled the specializehesand

credentialed partner (SACP) component which accounted for 5% of the variance.

This research used three measures of IOR (shared resources, humaesgeandrc
financial resources). For future research, the five new components of |@Redext (SDCP,
RFEP, IFP, POP, and SACP) may be used to continue to explore IOR between parks and

recreation agencies and service organizations.

Discussion

A discussion of the conclusions found in this study will be explored in this section. The
discussion is addressed in the flowing order; 1) Hypotheses 2) Sub-Objecti3¢ Sure

Objective Two.

Hypothesis One:

Hypothesis One (1) stated that there will no significant differences between IOR scores
of park and recreation agencies and United Way service organizations. The hypedises
rejected. The significant differences indicated park and recreation &€@sore willing to
share resources, manpower and money than the local service organizations. sRggedisthat
Park and recreation departments have greater ability to provide manpower, amzhether

resources in support of WW programming than the local service organizations.

This study was suggested by the NRPA. The 19 communities representecindyis
all had active WW programs supported by the park and recreation departments within the
community. The results of testing Hypothesis One are not surprising but dosedtadiiithe

CEOs of park and recreation departments would be logical leaders for forminganiivérships.
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Ultimately, Park and recreation departments are mandated to sharachigied to
provide programs such as WW but are not limited to just one population; they are in business t
serve and provide recreation opportunities for the entire community. Therefotegita to
assume park and recreation CEOs would have a greater ability to support WW proeghams
their communities than the service organization partners of United Ways. nddReereation
departments’ mandate; to provide quality programs at affordable pricalé ¢onstituents,
strongly suggests they would be more likely to support recreation as padativef\vV\W
programs. Prior to this study the unknown entity was the level of agreeablenass\ica
agencies within the community had toward forming partnerships. While some service
organizations may score high IOR they are not higher that park and recréa@sn Chis result

will be considered in the remaining discussions in this chapter.

Hypothesis Two:

Hypothesis Two (bR) stated that there would be no significant relationships among the
IOR scale measures: shared resources, human resources, and finandiaiticmstr The
hypothesis was rejected. There were significant relationships imdji¢aat all three IOR scale
measures were strongly correlated. Obviously, to build viable and lastingrgaips based on
the knowledge gained from investigating the IOR measures chosersfetutly one would first
want to see a strong correlation among the IOR measures. The measeresvelated;
however, human resource measures were the strongest (M = 3.68, SD =1.62) suggestiag that
measure of IOR is most important in forming a WW partnership. This makes soseease
organizations, in today’s unpredictable and turbulent economy, would not be as likelyeto shar
financial resources and hesitant to offer their agency resources ta othegsmay share
meeting space or parking lots but if items that are costly were lost or bro&gnyauld be hard
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pressed to replace them. But, they do have volunteers and professionals that couhd assis
offering WW programs. Park and recreation departments can look for servicezatigann

their community where volunteering is a main goal or objective. Many setulace may love to
get involved; their members are veterans and may be potential participdreéd/dW\t programs

as well.

Hypothesis Three:

Hypothesis Three (§3) stated that there will be no significant relationships between IOR
scores and military connectedness scores. The hypothesis was rejéeeelwdre significant a
correlation indicating that the more military services and support present iontineunity the
more likely the community is to provide IOR in support of WW programming. Pregence
strong, and supported by related service agencies that include the Vetdrareagf Wars
(VFW), National Guard Reserves, Armed Forces Recruiting Centers, iveldidy bases

within a community. Wounded Warriors are likely to live in these communitieslas we

Therefore, results suggest that communities that are known as having arstitang
presence have potential for building future partnerships in the community to support WW
programming. Park and recreation directors should partner with service agbat@evide
assistance and support to military based organizations to not only find woundeed s@niand
women but to gain resources and funding to support recreation programming for these
individuals. Moreover, NRPA'’s, Shelley O’'Brien, stated that “park and recneditectors have
struggled with finding soldiers to participate in the programming that is beavglpd and it is
difficult to locate them once out of the armed services”. Military based aaganms are a great

place to start in order to begin seeking participants for the programs.
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Hypothesis Four:

Hypothesis Four (k) stated that there will be no significant relationships between IOR
scores and patriotism scores. The hypothesis was rejected. There wétastgelationships
suggesting that the more patriotism present in a community, the more likelgntimeunity is to
provide IOR in support of WW programming. Results also support the premise that
communities that exhibit patriotism also have high IOR. The study also ssiguggspatriotism
was higher in the park and recreation CEOs compared to the service orgar@ED. The
only patriotism measure that was not significantly related to IOR wa® ‘fproud to be an
American citizen”. This was due to at least three of the participants déegdn the survey that

were not American citizens.

The majority of the participants viewed themselves as highly patrictedban the
means in the descriptive Table 8. Therefore, communities that value patriotisgréetes
potential for future IOR partnerships in support of WW programming. Patniggisnanifested
in many ways, parades, flag raising, reciting the pledge of allegiancedals@nd through
organizations that count patriotism as one of their core beliefs. Park and oecdga&ttors and
CEOs may consider yearly events such as the 4th of July parades, Meragrisleerans Day,
and September 11 Memorial days as excellent times to offer WW programestiiafrom a
coordinated partnership. These events are also opportunities to recruit and préthote W
programming. Veterans, soldiers, and families are also present at fheseftgvents and may
encourage WWs to become actively involved in the WW recreation programs within the

community.

From the review of literature, the study “Patriotism in Your PortfolioShywe and

Morse was used to measure patriotism and its effect on the way people from bheowod d
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choose to make their financial investments. The results from their studiecktiest patriotism
did affect the way investors choose to place their money in either domestic gn fetieeks.
This study revealed that patriotism had significant relationships wihal@l forming WW

partnerships.

Hypothesis Five:

Hypothesis Five (bb) stated that there would be no significant relationship between IOR
and Medical Assistance scores. The hypothesis was rejected. Theregwiicast
correlations indicating that the more medical assistance that is agaildbin a community, the
more likely the community will be to support WW programming. Communities thatiexhib
strong abilities to provide IOR for specific medical conditions and also haveeitieah
personnel available to help rehabilitate wounded soldiers are communitiesi@Rerehighly
correlated. Medical personnel such as Physical Therapists, OccupatioragiSiseand
Certified Therapeutic Recreation Specialist (CTRS) may work witle thA8a/s and could use
facilities, programs, and professionals within by parks and recreatiortdepés to build WW
partnerships. Based on the results and demonstrated within Table 15, the abiktyttetre
various maladies associated with wounded service men and women was the stredgxst pr
for forming WW partnerships. Any partnership built to support WW programs should seek
medical personnel within the community to help directly treat and support WWsokéwr
recreation and service agencies that currently employ CTRS professizamabe especially

likely to form partnerships.

The second measure associated with medical professionals centered olityle abi

provide for TBI, PTSD, Loss of Vision or Blindness, Paralysis or Spinal Cord isainel
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Severe Burns; which were all significantly related with highd®.lO Therefore, communities
that have medical personnel available or with strong abilities to treatettheahconditions

experienced by WW are good candidates for a WW partnership.

From the review of literature, an example of cooperation dealing with they abitieat
medical injuries and conditions specific to WW soldiers was representee biy$ Army’s
Therapeutic Therapy Aquatic Program. The results of the program haviedevebelievable
results especially when dealing with the reduction of pain that soldiersengeefrom the
beginning to the end of the program (Wykle, 2011). This study revealed that the amswer f
providing quality recreational experiences for this population may come frone fudwtinerships

with organizations that provide medical care.

Hypothesis Six:

Hypothesis Six (bb) stated that there would be no significant relationship between IOR
and quality of life scores. The hypothesis was partially rejected. Weeeesignificant
relationships indicating that communities which have a higher livability thansotligirbe
more likely to exhibit a higher IOR and thus opportunity to form a WW partnerS€lapimunity
crime rates were not significantly correlated with higher IOR.s Ty indicate that
communities with higher crime rates would not prohibit WW partnership formation. \dowe
community livability was significantly correlated with IOR; thmeeasures of livability were

used for this study.

First, in order for a WW partnership to occur, factors that increase QOL sjath as
opportunity and open spaces may need to be present within the community. Lodically
communities had higher QOL then WWs would be more likely to live there.
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Second, results suggest that IOR would be higher in communities with the livability
measure; small town feel. Basically, communities with high measuress divability score
may be more conducive to forming WW partnerships between park and recreatiomeetsart
and service agencies. It is important to note that small town feel does naankgceslate to
the actual size of the community, rather the effect of feeling within a-&lois, congenial,
and friendly community that offers support and services among those living in the
community. Moreover, the park and recreation department and services agerrea small
town feel community may be more willing to support recreation programmitigegsre more
inclined to have a close-knit network of volunteers and staff, know more people within the
community that may provide support, rely on sharing resources more often andrgetaigool

financial resources or develop funding sources.

The third livability measure highly correlated with higher IOR scorestheavailability
of open spaces. Results suggest that communities with available open spaessauege
WW partnerships. Open spaces can be used for large special events but also suppaty the abil
for WWs to enjoy nature and relaxing outside. Open spaces may be a tatfyst
partnerships between park and recreation agencies and service agencies. ogvdispthat
occur outside in city parks, national forests, open prairie and along beachakesngduld be
good partnership opportunities that link local, state, and federal governmergaticet
providers to related service agencies (The Nature Conservancy, Sidsrgd@obahn Society,

etc.).

Finally, communities with a high livability index provide higher levels of 1@l thus,

partnership formation opportunities. Quality of Life, open spaces, and small tdvanefed

103



qualities that describe the best communities in the country. It is reasamabiiie those
communities with these positive livability indicators would also have good medics| quality

recreation departments, and active service agencies; all needed for WWspatne

Hypothesis Seven:

Hypothesis Seven () stated that there would be no significant relationship between
IOR and Knowledge of WW program scores. The hypothesis was rejected Wdrer
significant correlations indicating that when the community is awareatpatticular program is
present, the more familiar they become, and more likely they will be to suppGdmmunities
that exhibit the knowledge that the WW program exists also are communities Maifers high.
This study only used one measure for this independent variable. There may haviabkeenh a
precision. However, communities that are familiar with the WW programckmbaledge its

existence may support future WW partnerships.

From the review of literature, it is hard to get soldiers to believe in the WW preguaan
keep them coming back to participate. In Fairfax, VA a mentoring prograrestatsished
between local veterans from the American Legion and Fairfax County emglolyeerder for
the mentoring program to be created, the community had to become aware of the \WAWMgrog
need (O’Brien, 2010). This study revealed that community knowledge of a progideadito

potential new partnerships.

In order to increase community awareness, it is important for the recrdafpartments
to promote and have a visual presence in the community. When recreation departmeigs adve

and promote their WW programs the knowledge of WW programs will increase. With an
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increase in knowledge of WW programs in the community by service agency @€Qvould

believe that the opportunities for WW partnership formation would also increase.

Hypothesis Eight:

Hypothesis Eight (bB) stated that there would be no significant relationship between
IOR and Shared Philosophical Orientation scores. The hypothesis waglrejHutee were
significant relationships indicating that when organizations share siphillsophy, vision, and
mission (PVM) statements the more likely IOR will occur. This study ordd tiwo measures
for this independent variable; therefore there may have been a lack of precision. Eor futur

research more measures of perceived PVM are recommended.

Organizations that exhibit shared philosophical orientation similar to the WWaptog
are also communities where IOR is high. From the review of literatuoeg@n for partnerships
to occur a need for trust and cooperation have to be initiated between the involved parite
& Krefft, 2004). A strong way for trust and cooperation to be built is through shared and/or
similar philosophical orientations. Organizations with “like” PVM’s will be mbkely to
succeed in partnership endeavors. Moreover, organizations that shareRuMiarwith that of
the WW would be a logical part of future WW partnerships. Future research should add
measures of PVM after reviewing service organizations PVM through penigfword
clouds”, a form of data meta-analysis, before the survey process beginsamhesdone by
going and obtaining PVM from potential member sites online. This will help albatter
understanding of how to match park and recreation department with service orgasiaat
thus, increase the likelihood of WW partnerships being formed. These suggestions sgpport pa

research, in order for inter-organizational relations to occur each organimaist meet their
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organizational goals in Chapter Il and the partnerships must exist within the botinelis of

organizational philosophy, vision, and mission (PVM) (Parent & Harvey, 2009).

Hypothesis Nine:

Hypothesis Nine (bP) stated that there would be no significant relationship between IOR
and cooperation barrier scores. The hypothesis was accepted. Organizatiotshitetie

higher cooperation barrier scores were within communities where IORbwes

Therefore, organizations that are known as not having barriers or limitailbhawe the
greater opportunity to form WW partnerships. The perceived cooperatiorrdeagkiealed in
this study included organization ability to provide capital for stadivgW program as well as
budget constraints that would prohibit WW program support. The lack of a consistent US
economy may have influenced the way the CEOs of the service organizationskaadpar
recreation departments answered this section of the survey. Another perceiegddar
cooperation was the lack of human resources to support WW programs. Human resogrces wer
the most valuable measure of IOR between service organizations and park anidmecreat
departments. The answer may be found in organizations that can provide human resources to
support the WW programs. Volunteers are critical for future WW partnershipssto €kiey
help reduce the financial burden that park and recreation departments faceyingeto start

new WW programs.
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Hypothesis Ten:

Hypothesis Ten (K10) stated that there would be no significant relationship between
IOR and Organizational Goal Congruence scores. The hypothesis wagirejdutee were
significant differences indicating that organizations that share sigokds and objectives are
more likely to have high IOR. This study only used two measures for this independgioieyar

therefore there may have been a lack of precision.

When organizations goals and objectives are similar, WW partnerships &rékelyrto
occur. From the review of literature, organizations that share like guhisbgectives are able to
form strong partnerships through collaboration (Dent and Krefft, 2004). It is mmpoin&t any
future partnership that may be formed to support WW programs includes the mosamnngoal
and objective for each partner involved. In order for similar goals to exwgtde two partners,
both sides must trust the one another (Dent and Krefft, 2004). Moreover, to establah s
goals with potential partners it is critical to seek organizations that naneested interest with

the type of program that is being created.

Hypothesis Eleven:

The eleventh hypothesis states that there will be no significant difeer@h©R scores
between large communities (over 100,000) and small communities (under 100,000) that host
WW programs. Based on the results from the independent samples t-test, typatuk$is
was accepted; there were no significant differences in IOR scoresbdavge communities
(over 100,000) and small communities (under 100,000) that host WW programs. Due to these
findings, population and community size are not significantly related to higher BDRin the

Multiple Linear Regression (MLR) models community size did predict higbler The results
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of the t-test can be attributed to the study being limited in scope. Only 26paats stated that
there population was under 100,000 compared to 157 stating that their population was over
100,000. The results of this study have determined that population does not affect IORdbut it di
reveal that having a small town feel was very important in forming WW pahtips. As

discussed previously, community size is different than having a small tolvrirtes results of

the MLR are logical in that the larger the community population, the more opppfftumit

partnerships to occur.

Sub-Objective One:

The first sub-objective of the study was to identify IOR factors thatdvedict future
partnerships between park and recreation departments and service organizations. MLR
determined that one or more independent variables accounted for 34.7% of the variance
represented in the data set. There were ten factors placed into the regreSEIOMA revealed
that the factors or independent variables used for this research werealigtsgnificant for
predicting IOR. This may indicate that the scales used to measure thenthelgipeariables
posited for this research was better than average at predicting lRcoé&fficient Table 33
illuminates the significance of each of the independent variable faceatiEfre quality on the
dependent variable (IOR). The only factor that significantly predicte@.(®%) that IOR would
occur was the ability to care for medical injuries or conditions that WWessldikperience.
This result is supported by earlier findings that medical personnel ablatondical
conditions within a community were most important to forming WW partnerships bepaele
and recreation agencies and service agencies. Using the foregoingioarerhasthe predictive
ability of high IOR and treatment of medical conditions it is concluded that this imaost
important finding of this study.
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Further MLR showed commun suggested that commun#ize was most importan
The larger the community is the more opportunitigdOR to occur especially with the abili
to find future partnerships within the sjialty medical fields, specifically therapeu
recreational specialists and physical thera; Park and recreation directors should seek
service agencies that employ, support, or partrtr wedical personnel that can assis
programming recreain for WW programs. Moreover, the partnerships tlzae formed ma
become stronger if they add partners such as rghasibin clinics, therapy providers, hospi
outpatient programs, and agencies that train addteghese professionals. This mayude
universities and privately owned businesses tlatife therapy education and/or practiFrom
the review of literature, Penn State Universitgusrently leading the way in providing therg
education for recreatigorofessional’ nationwide working for the Morale, ®fare, anc

Recreatioron active duty army base

Using a Cluster analysis (Wards Method) participamtre placed into groups to furtt
explore the findings. A thregroup cluster emerged that appears to best segheepark anc

recreation and service agencies into identifiabbeigs with similar qulities.

Group 1, or Medium I& was the largegiroup represented by the three cluster solu
their strongest characteristics of IOFdicate an extremely patrioticcE5.02) belief system ar
with communities that exhibrelatively high livability (x=4.47). The medium IOR group h
consistently higher IOR than those of group 2 dised below but lower overall IOR than grc
3. The main difference between tgroup and the strong IO&oup was the ability to provic

the medical assistance support.
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Group 2, or theow IOR grouy, characteristic scores veelow in just about ever
characteristic. The only two characteris in this group tht scored high was patriotisi &
=4.54) and community livability x=3.96). They were extremely law all other factor:
especially in medical injuriest(=1.27), medical assistancs ( .5@), and financial resourcex
=1.72). Further analysiadicatesthe low IOR group were primarilhe service organizatiol
that have littlan common with the WW program IOR to support working with the W
population. This study surveye service organizations that were a#tied with the United Way
in each host city. Many of theseganizations did not have shared goeath the WW proram.
This study was able to identify service organizatiorsd Hre lea: compatible with te WW and
hopefully this will help WW partners in identifyiqgptential membersSome examples of tt
organizations that participated in the study tleat hittlein common with the study came frc
Anchorage, Alaska and Kids Corp Inc., Abused Worménd in Crisis, and the Food Bank

Alaska.

Group 3 or the High IOR group characteristic scoveee high in the ality to share
human resourcesr(=5.95), extremely ftriotic (x=5.37), high on abilityo work with medica
injuries (r =4.77, high in medical assistancr=4.19), and high inrganizational goe
congruencef =5.18). Grouphds the highest poteal to formWW partnerships. Tis group
represented 24% ofelparticipants in the study. The group has thedrurasources to suppt
the programs, they are patriotic and want to helgiers with injuries, they can tre and
evaluate the soldiers during rehabilitation, arel/tehare similar organizational gc and
objectives. This is the group that parks and e@ve directors need to target to fo
partnerships in support of WW progra These organizations include certified therape

recreational specialists, physical therapists, patianal therapis, specialty doctors, ar
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surgeons. Not for profit service organizations that may provide IOR for WW pregnailade
the American Chronic Pain Association, American Council of the Blind, Americart He
Association, American Meditation Institute, American Pain FoundatiomeBedearing Institute,
Brain and Behavior Research Foundation, Disabled American Veterans, Disablksd Sy
and Easter Seals Inc. These organizations all work with injuries and conditiotfic $p¢he

WW population and may be future partners.

When observing the means of the factors and IOR displayed in the graph located in
Appendix G, Figure 2, there were significant breaks in the data where opposing peafedocc
The opposing peaks were most recognizable at the ability of organizations to pesvidees
for medical conditions, the community’s number of medical personnel, and barrersit
partnerships. Therefore, it is suggested that communities that can supporspgsneith good

medical facilities and personnel should encounter fewer barriers to building a Vih&rghip.

Another discussion point from the 3 group cluster was cooperation barriers that may
prohibit partnerships. On the graph found in Appendix G, Figure 2 the only time that group 3, the
strong partnership group, crosses below the mean of the other two groups is atioooperat
barriers or limitations. The strong group falls below the other two groups ledbaysare less
likely to encounter barriers when exploring WW partnership opportunities. Therefore
communities that exhibit the traits of Group 3 should be more willing to form WYigrahips
regardless of barriers that exist. The other two groups have barriers atutithsuggests these
are 1.) Lower levels of medical personnel and 2.) Lack of knowledge to treat wouatexnisy

These are the two barriers that stand in their way when attempting to péattn@r\w.

Sub-Objective Two:
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The second sub-objective of the study was to develop and validate the scale used to
measure IOR between park and recreation directors and not-for-profit service
organization CEOs. The PCA reduced the twenty four measures of IOR thatedehsur
original independent variable data into five new factors which retained some, but not al
guestions used to measure IOR for this study. These five new factors usedlte explore
future IOR. The five new factors were named appropriately by therceseas Sponsorship,
Donation, and Cost Partners (SDCP), Recreational Facility and Equipment$@riREP),
Indoor Facilities Partners (IFP), Program Operation Partners (PQP$peecialized Assistance

and Credentialed Partners (SACP).

The first factor was Sponsorship, Donations, and Cost Partners (SDCP) and accounted for
46% of the total reduced factors. This type of partner may specialize indheiél operations
of a community-based WW program partnership. These partners would provide thefpllow
types of financial contributions to the WW program; Facility and Admiristiaosts,
Operational Funding, In-Kind Support, Joint Sponsorships, Direct financial support, and
donations. Of the types of financial contributions suggested, park and recreatiimee{s
may concentrate on sponsorship and donations. For example, businesses and restgurants
want to get involved with supporting the Army and its injured soldiers. It allows oaners
chance to give back to the men and women who fight for the United States. Eheuenarous
restaurants within communities nationwide that support the armed services gn a dail
basis. Chick-Fila and Chili’'s both provide benefits and discounted meals to soldiengpda s
this premise research shows the following businesses were recognized feuppert of the
United States Army over the past year, Coca-Cola, General Eléadrd;, Anheuser-Busch,

Sears, Mass Mutual, Best Buy, Hertz, New York Life, and State Farm (Economou, Z0@8g
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would be great businesses to begin searching for WW sponsorships, donations, and financial

support.

The second factor accounting for 10% of the influence this new IOR measweshas
Recreational Facility and Equipment Partners (RFEP). These partnddssiate recreational
facilities and equipment and include; open spaces, recreation and leisure etuspimeort
facilities, specialized vehicles, field equipment, parking spaces, and ini@nma
kiosks. Moreover, these partners would provide directly to a WW partnership by pgovidi
recreational opportunities. Of the above resources, open spaces such as fie|ds)daipeen
space are very beneficial to the rehabilitation of soldiers. Soldiers lawg datidoors and
participating in adventure type activities (O’'Brien, 2010). This group sugfests includes
community recreation departments as the primary partner supplyingti@cr@aportunity,
facility, personnel, and limited funding. Park and Recreation agenciesepzaeation
providers and service agencies that support recreation such as Boys aduBg)sY MCAs,

Boy Scouts of America, and others may also be targeted to become members cbgvdmher

The third factor which emerged was Indoor Facilities Partners @é&)rding for 7% of
the total factors present in the study. This type of partner is crucidlf@rogramming aspect
of the WW program. This factor can contribute to a WW partnership specifically
through centrally located indoor facilities, including indoor recreation fi@sili These are
needed within a partnership and IFP can provide this resource. From actuaihgofféoor
WW programs, to supporting WW partnerships by providing meeting spaces, IFP caelyosit
support a WW partnership. Specific resources IFP can provide include; indagegcil

meeting spaces, activity spaces, and shared office space. IFRcdg ibusinesses,
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corporations, and recreation departments similar to the SDCP partner, suesedsaitge
corporations located throughout the United States in Coca-Cola, Ford, Geretat Eétc. All
of those entities have indoor facilities where WW programming and planning coulolaaken

the community.

The fourth factor revealed was Program Operation Partners (POm)tanggfor 6% of
the total factors present in this study. This factor can contribute directvity partnership
specifically by providing experts (financial or programming), non-cediér licensed
professionals, programmers, supervisors, support staff, and administration.PURgartners
would help support WW programs on a daily, weekly, or monthly schedule. They may be in
charge of programming, supervising, organizing, and operating the WW progP@rspartners
may be located throughout the community, but most of the program operation parinesmei

from the park and recreation departments in the WW host community.

Park and recreation departments have the operations staff in place to run WW
programs. But the goal is to make the WW program the best it can be, for tisé dangent of
people, at an affordable costs. Park and recreation departments cannot fund WWisprogra

without help nor can they provide operational staff to assure quality programs.

The fifth factor was Specialized Assistance and Credentialed P&IAGR) accounting
for 5% of the total factors in this study. SACPs are crucial to form succ®ggfypartnerships
and contribute specifically by providing certified and/or licensed profedsiontheir field such
as doctors, surgeons, physical therapists, occupational therapists, nurses, teacyers, and
certified therapeutic recreational professionals. Based on the only prediti study, the

MLR results showed that the ability for an organization to provide IOR in suppoddEah
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injuries suffered by soldiers in the community was the only significant predictOR.

Certified and licensed professionals are important support staff necessargranmpand
rehabilitate WW’s. SCAPs may be more likely to volunteer to support WW progranese
are many reasons why medical personnel choose to volunteer and they include thegfollow
unsatisfying current position or employment, moral or ethical satisfattihelping those who
are less fortunate, religious convictions, adventure and the ability to havepenerces, to
give back to others who are less well off, to involve family and friends with whitéaw
redeeming projects involving volunteerism, to get back to the reason of whynteegdethe
field of medicine to serve and aid the ill regardless of financial remunerattem@tional

Health Volunteers, 2008).

The Principal Component Analysis revealed that of the twenty-eight meas@&siof |
this study, joint sponsorships, fund-raising, volunteers, and shared advisory board sneenber
most important for establishing a WW partnership determined by the respamsdkédrpark
and recreation participants. Park and recreations departments need adsigiagbe
sponsorships and fund-raising to keep WW programs going as well as starting new WW
programs nationwide. They also need help in the form of volunteers that includecartdi
licensed professionals in the communities. Those professional’s also may siltipfem

advisory boards in support as well.

The Factor Analysis technique reduced the data into “like” partners and liaksdbtr
the service organization CEO’s responses and revealed that parkinglls{saaes were most

important for establishing and operating WW partnerships. This is logidatiif service
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organizations don’t have the money or manpower to contribute to a WW partnershig, at leas

most are willing to share their parking lots and spaces to host WW program events.

The reliability of the dependent variable scale was determined usingactosb
Alpha. The internal consistencies of the scale measurements were alireag. By
convention, an alpha of .65 to .70 is considered an “adequate” scale in park, recreation, and
human dimension research. This research used .80 or above as the cut-off for algodtiesca
dependent variables of IOR were shared resousse816), human resources<901), and
financial resourcesn€.897). When all three IOR measures were combine®%2). The
measures of IOR used for this study were above adequate. The revisions that shradd te
the scales would be to reduce the length of the survey. After the pilot stadymngucted, the
instructions were reduced to make the survey more inviting based on the responses from the
participants. This can be done by creating more precise measureshfof &z independent
variables. There were over 15 complaints about the amount of time that it took for the
participant to complete the survey. The survey took between 30 and 40 minutes to complete,
future research should try to limit participant response time to 20 minutesstii¢hysshould be
followed by implementing the five new types of IOR partners that were dismbirethe study
which were SDCP, REFP, IFP, POP, and SACP. By targeting the new sp@Bifituture

research measures can explore IOR further to generate new WW hépners

The independent variables were military connectedwre$87), patriotismd=.878),
medical assistance £.915), quality of life ¢=870), cooperation barriera£.914), and
organizational goal congruence and shared P¥#/949). The independent variable measures

used for this study were adequate for the research. Independent vareeled Wighly reliable
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based on the results of Cronbach’s Alpha. Future research should make sure thiathaééea
measures are used for each independent variable. In this research, shasegipbdl
orientation and organizational goal congruence only had two measures. Thadgpendent
variables all had over six measures. To follow up this study, the variabi@sclbde the ability
to treat medical conditions specific to WW'’s and the overall community sizedshewxplored

further to discover potential high IOR based on the results from the Multipgarl Regression.

Limitations of the study

There were four limitations placed on this research. This section will ditesses

limitations and how they affected the study and results.

The first limitation of the study was the use of an internet survey techniguedbaed
the ability to collect responses. It was most difficult to communicatetihe CEOs from the
United Way'’s in the communities that participated. Future research shouldadi@time to
properly communicate through letters, emails, and phone conversations to ensure that both
parties understand their roles and responsibilities. Lack of time influemeedsponses that

were received in the study.

The second limitation of the study, it was limited to the 23 agencies funded KRB,
The criterion used by NRPA for selecting the communities was not releasedpolic. If the
criterion for selecting the communities was known, more communities could have been
identified throughout the country and included in the research. This study only used the 23
communities recognized by the NRPA for hosting WW programs and providing sdovices
injured servicemen and women. Originally, all 23 communities were scheduledi¢gppte in

the study, but only 19 United Way CEOs actually dispersed the survey toetivetes
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organizations. This affected the results of the study because three of tberfoounities that
failed to distribute the survey had a large number of service organizationrgdnttecould have
participated. They also had large community populations. Those communituekethélustin,

TX, Phoenix, AZ, and Washington DC.

The third limitation of the study, it was limited by the lack of control and random
participant selection process. This research attempted to survey atl Ufaiepartnering
service organizations in the 23 communities selected. Future research shoylttattem
eliminate the organizations that have less in common with the WW goals and objeBives

targeting the organizations with potential high IOR the results of the stilldyevenhanced.

The final limitation placed on this study, it was limited by reliance onddrii¥ay CEOs
to disseminate the survey to their service organization partners. As mentienied$y in this
section, initially all 23 communities were scheduled to participate in thg. siat from lack of
communication by the researcher or the extremely busy daily schedulelfiteéd Way CEOs,
only 19 communities actually forwarded out the survey to their partnering catjans Of the
four that did not participate, three of the communities were major cities whick waué
affected the results of the study significantly. MLR revealed that contyrsine was a
predictor of IOR for WW programs and with cities such as Washington DC, Phoenix AZ, and

Austin TX not participating results were not as strong as they could have been.

Implications

The purpose of this study was to determine the human resources, shared resources, and
financial resources as well as other factors that support partnershipsrbpésieand recreation

agencies that currently provide Wounded Warrior programs and the service organizakions
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the host communityThis research was also conducted to bring awardaeglksUnited States
Army and their WW program. There i need for communitypased recreation prograt
designed spegdally for this growing populatic of wounded soldiers and veter especially
with the Army downsizing the number of soldiers ttithey are allowing to retu to active duty

status after suffering combat related injuri

The results of thisesearch ould be used bgommunities across the cory interested in
implementing newVounded Warric programs. The study found that parkd recreatiol
agencies arsignificantly more interested finding partners to assist asdppor WW
programs. They neeaksistance to make the progri more effective. In order to make th
WW programs more effective, recreation departmea&sl partners that can provthe
following; human resourcesich as voluntee certified and licensed professionals wthe
ability to treat specific medical injuries like blindse®TSD, TBI, severe burns, paralysis,
loss of limbsand communities with large populations to increhsdikelihood of partnershig
being formed in support of WW programPark and recreation dotrs should seek out servi
organizations that employ, support, or partner \witdical personnel that can assis
programming recreation for WW programs. Moreotee, partnerships that have been forr
may become stronger if they add partners sis rehabilitation clinics, therapy provide
hospital outpatient programs, and agencies thiait &rad update these professionals. Thes
the organizations that can enhance the recreatidmehabilitation experience of the WW’'s w

choose to particgte in the programs

TheHigh IOR group characteristic scores were higthadblity, on a 6 point scal¢o
share human resourcex£5.95), extremely priotic (x=5.37), high on abilityo work with
medical injuries §& =4.7) high in medicaassistancei =4.19), and high irganizational goe
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congruence £=5.18). The High IOR grot has the highest poteatito form WW partnershig
This group hasiuman resources to support the programs, theyadinefc and want to hel
soldiers with injuies, they can tre and evaluate the soldiers during rehabilitatiorn], drey
share similar organizathal goals and objectives. These are the chaistaterthat par and
recreation directorshould focus their partnership initiatives upon amay suport building
cooperative WW programd?ark and recreation directors can begin their WWheaship
formation by contacting the CEOs organizations that emplmertified therapeutic recreatior
specialists, physical therapists, occupationalaists,specialty doctors, and surgeons. Not
profit service organizations that may provide I@RWW programs include the Americ
Chronic Pain Association, American Council of tHen&8, American Heart Associatio
American Meditation Institute, Americanin Foundation, Better Hearing Institute, Brain ¢
Behavior Research Foundation, Disabled AmericaeNets, Disabled Sports USA, and Ea
Seals Inc. These organizations all work with ilgsirand conditions specific to the W

population and are strormgndidates for inclusion into WW partnerst.

From the review of literature, cooperation collaboration is occurringetween the
United States Army andutside entities such Dr. Mary Wykle’'s Aquatic hierapy program ¢
Fort Lewis in Seattlé/Vashingtoi and collaboration between the United St#@tesy and Penn
State University to providquality and effective classroom and laboraiinstruction tc train and
educate recreation professionaorder to rehabilitatéVW soldiers on active duty ses. As
the literature suggestetthe answer to providing suppwithin the communities fcWW
programs comes from Therape Recreation based organizatidhat have the manpower a
specific skills thatan be used to rehabilitate and provide qurecreational experiences 1

wounded soldiers and veterankhe recretion directors caseek future partnershiwith

120



therapeutic recreation agencies and they should use their ability to provebgicecfacilities,

supplies, and professionals as a basis for discussing partnership needs.

Several independent variables used in this study are useful for predicting WW
partnerships. For example, military connectedness was strongliatedreith IOR.
Therefore, park and recreation agencies should locate service organittetdmesye affiliations
with the military. A good place for recreation agencies to begin thetlséa WW
partnerships is at the local Veterans of Foreign Wars (VFW) and the Aamé&sgion. These
organizations are represented in most communities and are directly connéatead \military
and veterans. Military presence in the community is also important to fomersnips. Army,
Navy, Marine Corps, Air Force, and Coast Guard active duty bases, Nationd|Rasarves,
and Armed Forces Recruiting Centers all may be helpful when searchipgtéotial partners.
Military based organizations are not only a great place to search foersips but to also

locate potential participants in the programs.

The second independent variable that was significantly correlated to |©Ratvatism.
Some patriotic service organizations located in communities that maydygiglotVW partners
are the American Red Cross, Boy Scouts of America, American Legion, agéiNebdf Foreign
Wars. Future research may focus on more specific measures of patriotisprevbal new
ways to discover how park and recreation professionals can locate patriotic $esaes
corporations in their community. Investigations should explore how patriotism ifestadiand
may include type parades, flag raising, reciting the pledge of allegiarschools, and through
organizations that count patriotism as one of their core beliefs. Park and oecde&ctors and

CEOs may consider yearly events such as thef 4uly parade, Memorial Day, Veterans Day,
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and September 11 Memorial Days as excellent times to offer WW programasiiafrom a

coordinated partnership.

The other significantly independent variables related to IOR includedyqaoglite and
medical assistance. Communities which have a higher quality of life valbalsnore likely to
have medical facilities and support for people who suffer from the six m@joies suffered by
WWs. Quality of life is also represented by open spaces, lakes, walkisgaradl parks where
recreational opportunities can occur. Over half of the participants in thisatesézted that
their organization was located in a Metropolitan area. These areas lygvpdpulations with
numerous resources available. Quality of life, open spaces, and small towe febaalities
that describe the best communities in the country to target for future WW progmams
partnerships. It is reasonable to assume those communities with these peshilrey |
indictors would also have good medical care, quality recreation departmentstiamdeawice

agencies; all needed for WW partnerships.

In order to eliminate cooperation barriers that may affect future psinips, finding
organizations with large volunteer bases may be the answer. This is whewite dubs may
influence and assist with the WW programming by providing volunteers with eseert
experiences needed by WW programs. These include veterans, retirees cidthasydies;

e.g., therapists, doctors, nurses, exercise specialists, aquatic profesbiagéting and finance,
fund raising, and administrators. The following service clubs are located tlodiue United
States and could be potential future WW partners willing to share their voliateer
employees; Rotary Club, Kiwanis Internationals, Lions Club, Optimist @luth Ruritan Club.
Many of the clubs include veterans and are excellent places to find huroarcessin support

of WW programming.
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Recommendations for Future Research

The following recommendations are based on the results of the study. All
recommendations illuminate how the measures of IOR and the effects of the indépende
variables add to the knowledge related to partnership formation within the parkticegre

tourism, fields.

The first recommendation for future study is to specifically explore halwdnich
medical service organizations can provide for injured WWs as well as idémigpecific
groups of medical professionals with ability to rehabilitate and provideptbealized
programming necessary to conduct quality WW programs. In this research nmat avees
made to separate or delimit the service organizations included for the studgntifbe
population of service organizations in the nineteen communities with established Whhsog
was used. Moreover, many service organizations did not respond or choose to participate
because they determined that they did not have goals congruent with the WWhpoognes
specific population. The types of organizations that may have not responded include those

helping young children, battered women, or homeless people.

Future research should attempt to focus on communities that may include the qualities
revealed within the High IOR group created by the Cluster Analysis;pawiotic, adequate
medical personnel, and evidence of partnerships formed. Research should alstheéelim

partnership selection to include businesses or companies that may support Wvghopsne

The second recommendation is to target therapeutic recreation professaesisita of
this study revealed this group would be major partners in WW programs. This study had a

limited number of therapeutic recreation professionals that responded eitheéhé park and
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recreation departments or service agencies which employ this group oahpedfessionals By
gathering data from this specific population, the field of parks and recreatidieable

discover new ways to help the WW population and create advanced ancillarynsdyra
implementing new partnerships within the community. Specifically how todreatabilitate
wounded soldiers, how to adapt facilities to be used for recreation programming, haw to tra

volunteers to work with WWs, establish treatment modalities and assessment

The third recommendation for future research would be to conduct this studyragain i
more than just 19 communities across the country that provide WW programs. Expanding the
criteria for inclusion in WW research may provide information on WW programsriéhaeang
conducted now. This study was limited to those communities which are currently sdgport
NRPA funding. There are many communities that are conducting WW programs that do not
receive funding from the NRPA. This increased scope will also allow comigsutiiat do not
currently have WW programs to become familiar with the program goals andwdgedBy
increasing the population size of the study and delimiting the type of sergaeizations, the

results of this study may be enhanced and further explained.

The fourth recommendation for future research would be to explore the five fetbrs
emerged after PCA analysis. These five factors discovered in thisctefean the results of
the Principal Component Analysis include 1) Sponsorship, Donations, and Cost Partners
(SDCP), 2) Recreational Facility and Equipment Partners (RFEP), 3) IRdotlities Partners
(IFP), 4) Program Operation Partners (POP), and 5) Specializedafissistnd Credentialed
Partners (SACP). These five types of IOR measures, hamed as “garmay enhance future
exploration of partnership formation as they may be more precise measuréstbarQhe three

measures used in this study. In the past, Park and recreation has used the abdity
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resources, manpower, and financial support as IOR. Now measures of speegioftyp
“partners” can be targeted. This will allow for further analysis finding c@wmunity

partnerships in support of WW programs.

The fifth recommendation for future research would be to increase theiqmeaf
measures in three of the independent variables used in this study. Organizational goa
congruence, shared philosophical orientation, and knowledge of WW programs all used 1 or 2
guestions to measure the effect and future research, if exploring theseatimbkes, should

have at least three measures in the variable.

The sixth recommendation for future research and the most relevant to opearatignal
the results of this study is to explore how size of the community relateRtboDsed on WW
partnerships. There may be a “critical mass” necessary for viable Widésdwips but this
study did not explore this factor. The results did suggest that larger comsamatyesupport
greater numbers of medical professionals needed for WW programs and include opsn spac
facilities, and resources capable of sustaining the partnerships. Molaoger communities
probably include larger numbers of WWs. This study indicated that communities edtbain
professionals were the strongest predictor of IOR support WW partnershipsedsonable to
believe that larger communities would support greater numbers of these professitinaider

skill and expertise abilities.
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Survey Collector Letter

Dear Tampa Florida Respondents,

We would appreciate your help and willingness to contribute in this ground-breaidng
comprehensive study.

In an effort to provide outreach for Wounded Warrior Programs and services for injured
American soldiers/veterans currently being provided in your community lpatike and
recreation department, Mr. Morgan McCreary, graduate student and Dr. KionBéasociate
Professor at the University of Mississippi, are conducting a detadedneh study with CEOs of
community-based park and recreation programs and community service organjzatioesed
with the United Way in 23 different communities/cities. You have been identifiedeasf the
above entities and selected for an opportunity to participate in this study.

This study may have a direct benefit to your organization. Finding succpadfugrs within the
community to share manpower, money, and other resource burdens is difficult, Bspecial
today’s tough economy. Your input could reveal like-minded partners in your community and
determine the level of support for programs aimed at injured service mevebsaAs.

We estimate that it will take you approximately 25 minutes to complete theysliris very
thorough. However, the information is essential to understanding the issue and yos {hesses
knowledge and expertise to provide the best data possible. You may leave and come back to
finish the survey as long as you complete the last question on any page. Yaty \d#éte

kept strictly confidential (used only for the purposes of research for thecprdjVhen the study
results are presented and published, they will be made anonymous and/or disguised so that
identification cannot be made.

This study has been reviewed by the University of Mississippi’s Institutiesdkew Board
(IRB). The IRB has determined that this study fulfills the human researatcspbptection
obligations required by state and federal law and University policiesu lhgee any questions,
concerns, or reports regarding your rights as a participant of research,quetect IRB at
(662) 915-7482.

At the conclusion of the study you will have the option to receive a synopsis of the comlusi
reached. Please complete the contact page at the end of the questionnaire ifg@u desi
synopsis.

If you have any questions please contact me @ Morgan A. McCreary (828) 773-7920 or emai
mmccrear@olemiss.edu. You can also contact the University of Missiasigr. Kim
Beason, committee advisor for the research at hpbeason@olemiss.edu or (662) 915-5555.

We would appreciate your response by March 5, 2012. After March 5th | will néaima
participants once to remind them to please participate.

137



Simply click on the link below, or cut and paste the entire URL into your browserdssatte
survey:

https://www.surveymonkey.com/s/Tampa_Florida

If you experience technical difficulties accessing or submitting theegynlease contact me. |
will get back with you within the week to provide assistance.

Sincerely,
Morgan A. McCreary, Graduate Student
M.A.P.R.M Candidate

University of Mississippi
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Survey Collector Reminder Letter

Dear Tampa Florida Respondents,

About a week ago you received an e-mail message asking you to assist us inednensie
study focused on Wounded Warrior Programs and services for injured soldieasisgtovided
in your community by the parks and recreation department. If you have filled outrvey,s
thank you for your participation!

If you have not had a chance to take the survey yet, | would appreciate your etiosider
completing the survey. You can provide information necessary to revealing $uiccess
partnership opportunities in your community. If you do not have anything in common with this
population or feel that you do not want to participate in the research please cohgpfett two
pages so that you can be accounted for in the sample as receiving the survey. Ybea have
opportunity to opt out of the survey after the second page.

This study has been reviewed by the University of Mississippi’s Institutienkew Board
(IRB). The IRB has determined that this study fulfills the human researactspbptection
obligations required by state and federal law and University policiesulhgee any questions,
concerns, or reports regarding your rights as a participant of research,quatect IRB at
(662) 915-7482.

* To take the web-based survey, click or paste into your browser:

https://www.surveymonkey.com/s/Tampa_Florida

Thank you for your help,
Morgan A. McCreary
M.A.P.R.M Candidate

University of Mississippi
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Demographic Category N %
Sex Male 58 30
Female 134 70
Age Prefer not to answer 2 1.1
Under 25 3 1.6
25-29 6 3.2
30-34 11 5.9
35-39 9 4.8
40-44 26 13.8
45-49 24 12.8
50-54 30 16
55-59 31 16.5
60-64 34 18.1
65 or over 12 6.4
Ethnicity Black/African decent 12 6.3
Middle Eastern 0 0
White/Caucasian 162 85.7
Asian 0 0
Latino/Hispanic 9 4.8
Native American 1 5
East Indian 0 0
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Physical Location

Geographic Location

Islander

Other

Rural
County
Small Town
Suburban
Metropolitan

Inner-City

New England
Middle Atlantic
East North Central
West North Central
South Atlantic
East South Central
Mountain
Pacific

U.S Territories

13
31
99

30

11

36

13

42

44
31

2.1

4.2
4.2
6.9

16.4
52.4
15.9

6.1

20.1
7.3
23.5
1.1
24.6
17.3
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Background Information

Demographic Category N %
Official Job Title CEO 60 235
Director 33 129
Program Director 63 24.7
Associate Director 9 3.5
President 11 43
General Manager 10 3.9
Chief Operations Officer 9 3.5
Executive Director 60 235
Management Direct/Service Practitioner 21 84
Level
Middle Management Level 88 35.1
(Supervisor)
Chief Executive Officer (CEO)  14256.6
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Patriotism and Total IOR
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Medical Assistance (Personnel) and Total IOR
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Figure 3 Medical Personnel and Total IOR
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Medical Assistance (Injuries) and Total IOR
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Quality of Life (Crime Rates) and Total IOR
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Quality of Life (Livability) and Total IOR
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Knowledge of WW and Total IOR
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Shared Philosophical Orientation and Total IOR
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Cooperation Barriers and Total IOR

5.00-

5.007

3.007

Barriers

2.007

1.007

0.007

RZ Linear =0.019

Total IOR

Figure 9. Cooperation Barriers and Total IOR

154



Organizational Goal Congruence and Total IOR
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Cluster- Attributes of a Partnership
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Table 1

Park and Recreation CEO IOR Principal Component Analysis Extraction Results
Total Variance Explained®

Rotation Sums
Extraction Sums of Squarec  of Squared

Initial Eigenvalues Loadings Loading$
% of  Cumulative % of  Cumulative
Componen Total Variance % Total Variance % Total
1 19.753  70.547 70.547 19.753  70.547 70.547 16.998
2 3.281 11.717 82.264 3.281 11.717 82.264 13.672
3 1.849 6.604 88.868 1.849 6.604 88.868 8.233
4 1.270 4.536 93.404 1.270 4536 93.404 1.407

Table 2

CEO of Service Agency IOR Principal Component Analysis Extraction Results
Total Variance Explained®

Rotation Sums of

Extraction Sums of Squarec Squared
Initial Eigenvalues Loadings Loading$
% of  Cumulative % of Cumulative
Componen Total Variance % Total Variance % Total
1 8.909 31.817 31.817 8.909 31.817 31.817 5.819
2 3.423  12.225 44,042 3.423 12.225 44.042 4.417
3 2.809 10.032 54.074 2.809 10.032 54.074 3.058
4 1.969 7.033 61.107 1.969 7.033 61.107 2.827
5 1.776 6.342 67.449 1.776 6.342 67.449 5.788
6 1.313 4.688 72.137 1.313 4.688 72.137 3.345

Extraction Method: Principal Component Analysis.
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Table 3

Overall IOR Principal Component Analysis Extraction Results
Total Variance Explained

Rotation Sums
Extraction Sums of Squarec  of Squared

Initial Eigenvalues Loadings Loading$
% of  Cumulative % of  Cumulative
Componen Total Variance % Total Variance % Total
1 12.968 46.313 46.31312.968 46.313 46.313 8.879
2 2.874  10.265 56.578 2.874 10.265 56.578 8.514
3 1.969 7.034 63.612 1.969 7.034 63.612 4.619
4 1.687 6.026 69.638 1.687 6.026 69.638 7.684
5 1.277 4.559 74.198 1.277 4.559 74.198 3.504

Extraction Method: Principal Component Analysis.
a. When components are correlated, sums of squared loadings cannot be added to obtain a total
variance.

160



Table 4

Component Loading of the 4 group PCA
Pattern Matrix *”

Component

1 2 3 4
Parking spaces and lots. 1.016
Recreation and leisure equipment. 1.016
Administrative staff (CEO, Director, Assistant Directors) .980
Non-certified/non-licensed experts 961
Supervisors .949
Support staff (Maintenance, office staff, etc.) 949
Programmers 942
Meeting and activity space .735
Open spaces (fields, industrial park, parks, etc.) 735
Indoor facilities (offices, meeting spaces, activity space,etc.) 735
Field equipment (turf management, lawn equipment, etc.) .709
Fund-raising and/or charitable events .671 .511
Advisory board members .670 482
Technology (computers, TV's, etc.) 571
Share our vehicles. 471
Joint sponsorship 442 417 .408
Operational funding 967
Direct support through financial obligations .950
Donations- tax exempted gifts .908
Share our office spaces. .899
Support facilities (garages, repair/maintenance) for WW programs. .883
Facility and administration costs .821
Area professionals that are certified and licensed (lawyers, doctors 739
teachers, CPA's, Nurses, etc)
Experts (financial, programming, management, technological, etc) .702
Share information kiosks .866
Volunteers .670 .684
Outdoor facilities (storage areas, developed recreation areas, etc.) .462 .616
In-kind financial support A47 512
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Table 5

Component Loading of the 6 group CEO of Service Agency PCA

Pattern Matrix ®°

Component

2 3

4

5

6

Supervisors

Support staff (Maintenance, office staff, etc.)

Technology (computers, TV's, etc.)
Share our office spaces.
Programmers

Open spaces (fields, industrial park, parks, etc.)
Outdoor facilities (storage areas, developed recreation ¢

etc.)
Recreation and leisure equipment.

Support facilities (garages, repair/maintenance) for WW

programs.

Indoor facilities (offices, meeting spaces, activity space,

Meeting and activity space
Parking spaces and lots.

Area professionals that are certified and licensed (lawye

doctors, teachers, CPA's, Nurses, etc)
Volunteers
Advisory board members

Field equipment (turf management, lawn equipment, etc

Operational funding

Direct support through financial obligations

Joint sponsorship

Facility and administration costs
In-kind financial support

Fund-raising and/or charitable events
Donations- tax exempted gifts
Non-certified/non-licensed experts

Experts (financial, programming, management,

technological, etc)

Administrative staff (CEO, Director, Assistant Directors)

Share our vehicles.
Share information kiosks

.785
752
733
.697
514

435

.930
.904

.843
.643

.817
197

481 .484

414

.783

.619
.552

.550

.810
782
.781
.736
.690
.623
.622

.878
.796
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Table 6

Overall IOR Component Loading of the 5 group PCA

Pattern Matrix ?

Component
1 2 3 4 5
Facility and administration costs .825
Operational funding 794
In-kind financial support 774
Joint sponsorship .720
Direct support through financial obligations .710
Fund-raising and/or charitable events .655
Donations- tax exempted gifts .617
Technology (computers, TV's, etc.)
Open spaces (fields, industrial park, parks, etc.) -
.947
Outdoor faclilities (storage areas, developed recreation areds, etc. -
.942
Recreation and leisure equipment. -
925
Support facilities (garages, repair/maintenance) for WW programs -
J77
Share our vehicles. -
741
Field equipment (turf management, lawn equipment, etc.) -
.600
Parking spaces and lots. -
478
Share information kiosks - .438
454
Indoor facilities (offices, meeting spaces, activity space,etc.) .807
Meeting and activity space .676
Share our office spaces. 460 471
Experts (financial, programming, management, technological, etc) -
.763
Non-certified/non-licensed experts -
.738
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Programmers

Supervisors

Support staff (Maintenance, office staff, etc.)

Administrative staff (CEO, Director, Assistant Directors)

Area professionals that are certified and licensed (lawyergrdoct
teachers, CPA's, Nurses, etc)

Volunteers
Advisory board members

.705

.700

.692

.520

.759

.660
.653

Extraction Method: Principal Component Analysis.
Rotation Method: Oblimin with Kaiser Normalization.
a. Rotation converged in 18 iterations.
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Figure 1. Park and Recreation CEOs PCA scree plot
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Figure 2 Service Agency CEOs PCA scree plot
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Figure 3 Overall IOR PCA scree plot
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