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AN ER ,

THE HIST ORY
Of GREYHOUND



Greyneund got eonsideialtie: attenion

when a paraliel/ breakdowm of revenues and earnings for major facets
of their business appeared in the 1967 annual rport,

The eompay;, Which began a p of divessilfeadionr in 1961,

13 one oF a handidl/ of U.S. companies to disclose

preffiss by area of ons.

Groymaunsts has been a sl oF TaiehRe Boss

singe the 1920's.

]It began in 1914—up in windswept Hibbing. Min-
nesota.

Eveyhound, as it was ' beceme knewn, had but
two employees: Anuhew ©. (Bus Andly) Andersen,
a blacksmith, and €ael Erie Wigkman, a young
Swede who couldn’t sell a Hupwobile car—se he
began using it to haul Fdllew mimers on shert trips.

Mare than half-a-cemtury later, Greyhound is a
diversified company with 54,000 employees, nearly
125,000 stockholders and about 5,400 buses more than
it began with.

heesdbsse sraratletvonr éltmara anidliiomildes aatay .

As Greyhound's first half-century faded into the
pages of history, the Clizagm-headquertened com-
pany could count itself the:

® Jargest intercity passenger-carrier and this coun-
try's only truly national passenger-ttzansportation cor-
pany

* largest industrial-eguipment lessar—lezsing such
varied items as aircraft, railroad ears and locomotives,
and millions of dollais worth of the latest computers

¢ largest operator of independent and escorted
tours in the Uniited States

* second-largest money-order firm

¢ fifth-largest food-sexvice firm

¢ sixth-largest nationwide household-moving com-
pany

But back in 1914, ¥Witkmam and Andbason had all
they could do just getting the buses to ran—and keep-
ing their vehicles' dust down to an acceptable minii-
mue.

Here's a first-person recoilection of those begin-
ning times by a local newspapemnman:

wvhbnvalswase Hobad: bthe fhlioal Fieehial hatisvjast just

a skip and a holler from howa:—mcross the empty lot
and past the Lawyer Collins house. From the back of
the firehall Lwuddi ppeariin at e hig, oy [fheehomsss.

and then trot around to the front to watch “The Hupp
come in, kicking up dust like a runaway team.

The Hupp was the affectionate name for the 1911
model, seven-passenger Hupmuibiile that provided bus
service between the tiny village of Allice, where 1 lived,
and Hibbimg, two miles to the north. Allice was a
suburb (though no one ever used the term) of
Hithbiimgs, a mining town of 10.000 population that
was Fast being encircled by what was to become the
world's largest open pit iron mine.

Hibbing had a mixed population of mimers from
Ulpper Michigan, lumberjacdks and immigrants from
a dozen European countries. Among the immmigrants
were Carl Eric Wekmam and Andhew G. Andlerson,
a pair of diamond drill operators with a Hair for
mechanies and the ability to see an opportunity. The
opportunity was provided by an unsold automobile at
the Wéadenrg Hupmoibille agency, where Amdkeson
was a part-lime salesman, and the need for the peeple
of Allice for transportatlen to towm.”

Miest mining communiifies on the range were built
within a short walking distance of the mimes that
provided their economic sustenance, but Allice sat
alone, two milles away from the nearest mine and
employment. In the spring of 1914 Wedkmam and
Anithiison started to make regular runs with the seven-
passenger touring caf between Allice and Mibbing.
The ventutie was an immediate sueeess with leads of
15 to 20 passengess not unusual.

To that small boy Tle Hupp was @ wordefd!
creature, for although Its brassy beauty usually was
veiled In dust, | could theill to the seund of its 55
horses, prancing and ehamping under the heed. Its
arrival was a time for eeming and geing; for the fasei=
natlen of watching the wemen strwggling inte the
vehiele. their hebble skirts hiked all the way fg fhe
tops of their high butten shees;

The jitney Fare was 15 cents one way and 25 eents
round trip, a lot of meney when 15 eents would huy



a week's candy rations and a quarter a good iack-
knife. Besides, it wasn't much fun to ride on the jitney
because we little kids had to sit inside on the ]aps of
the women, jusl like the girls. Omlly the bigger hoys

got to stand on the running hoards with the men, or
perch on hood or fenders.

smlilywhen we had business in town, dad or
mother would hitch old Jim to the buggy and off
we'd go. Wileen The Hupp came we'd pull out of the
matn ruts and wave it by, as Jim wasn't afraid of
automobiibs, The laws of Minnesota then reguired
et The operator of a motor vehicle shall, on signal
by raising of the hand, or by request of a person lead-
ing, riding or driving a hotse, being such metor vehicle
fo a stop.

The law didn't say anything about cows and didn't
need to, They went their own imperturbabhle way
without heed for The Hugp—even when it blew its
electric horn.

In spile of the handlicaps of right-of-way, plus motor
breakdowns, tire blowoutis and leaky radiasiers, the
bus busimess continued to expand. Next came the
transition hom touring cars to enclosed buses. Among
the first were two Wit truck chassis with custom-
buiilt bodies.

The Mesabi* Range was in the period of its greatest
growth, spurred on by World ¥WAaar I's need for steel
and its raw material, iron ore, Mt of (he tewns on

SepéltddMesabi, Mesaba, Missabe, Messaba, Mesa-
bbi, etc.



the range were within six to 20 miles from Hibbing.
New routes were esiablished to these communities
to the east and west.

By 1916 more capital and more drivers were needed.
The Miesabi transyportation Company was organized.
There were now five members of the compeoration,
which owned flve buses. Each man was a director of
the company and each was a driver.

Soon the bases were going lo such “far-offf places
as Duiluth and Minresnolis, 86 and 260 miles away:
A waiting farmer on one of these routes was pa§§§d
by a driver whe failed to see him. The tarmer hopped
onto the hack of the bus and elung there to the next
stop. Then climbing inte the bus he shesk his limger
in the drivers race and spluttered:

“You passed me up: I'm going o tell the president
of the eempany absul this.”

"Ge ahead; said the driver, Erie Widkman, “Tm
the presifent.

Dririg g e 200grronhrweasanggmeateddbyypprebraess
and mergers. As youngsters we viewed the intereity
bus drivers, in their militany-type uniforms with Bam
Browne belts and leather puttees, with the awe teen-
agers now reserve for astronauts and rock-and-rell
singers.

Ome of those drivers remembered recemtly:

“It was an adventure and a challenge. Al the time
we looked forward to chamges and improvements—
new buses, new motors, new braking sysiems.”

He recalled being snowbound lor three days on the
drift-clogged road that skirted Mille Lac Lake. During
the spring break-up when the heavy buses were barred
from the roads, the drivers used their own cars, and
kept the fares they collected. Pavement extended only
a les- miles out of larger cities. The fellow who dreve
a bus in Hibbing this week might be in Seattle or
@Iiiirago next week, he]ping to start a new line.

This was the school that produced the early leaders
for Greyhound.

so it began ,

Thal was the era of the Sunday outing on the
trolley. Young men who dressed right donmed derby
hats and striped jackets. Tire wuarmenksllk waaree Biiwd-
studded hats. Housewies fretted at the prediction
that skirts would climb abeve the ankle line.

Muustache cups were household items, canoeing
was a favorite pastime and outdoor damee pavilions
dotted the countryside.

In Calliflornia, enterprising auto owners began puil-
ing up to trolley stops and offering rides for a “jitney"

a nickel. Ot of Stockton alone, there were 67
jitney operations, an industiry old-timer recalls.

The foundation for Greyhound—wihich today can-
ries more than 100 million passengers every year on
its buses over 00,000 miles of routes—was set during
thase early, uncertain years.

The bus business was governed by few rules and
regulations. Dkuisions, for the most part, were made
on the spur of the moment.

They were strange and womdkrful days. Muscie
was essemtial for bus drivers because they often had
tofight lor their fares. Bus maintenance was a matter
of muscle, too: A strong arm was a necessity for
cranking cold metoss.

D(Ilmdh debate exists over where Gweyhound got lts
start and who Fathered interciﬂy—bus ransporialtion.
Hibbing's WWedkmman is said by some to have been
the first man to work with established persons and
caery through to achieve eventual success.

Ottemrs say Ereyhound would have been a puny
pup without the contributions of two San Fram-
ciscans: WV. E. (Buck) Travis and his acoountant.
Frederick Wv. Ackerman, who went on to become
Gireyhound Camporation chairman.

Up in Superior, WWssorsim, meanwthiile, another
crusader for bus transportation was making progress.
Ohwillle 8. Ciesar had begun as a mechanic, later
became an auto dealer as W edkmam had. He also was
unabille to sell his cars~-so he started a bus line.

The die had been cast: The aww-bus era had
arrived.

Travis exerted a strong influence on the lush-like
growth of the bus industiry. Hiis efforts to preduce
better buses, better schedulles and low fares brought
about an unparalleled growth in bus patronage. Call-
fornia became, in many respects, an oasis for bus
development.

Bis companiies, many of them one-man operations,
began sprouting all over the Uhitted States. Some
historians cail them "wiildkat operators,” but others
claim this is a misnomer since ne regulations existed
governing bus operations then.

The industry spawned such lines as Jack Rabbit,
Wilitte Swan, Wihppedt, Tiger and Colden Eagle.
Blue Ganse Lines was to come later. Bus tickets wete
sold on the streets, Ohnnations en the average line
were hamstrung by priee-aulling, substandard eguips-
ment, and ineffective maintenance and management:
Sunprisingly, many of the small bus eampanies mads
meney in spite of themselves:
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The vision of Greyhound as a coasl-le-eonst travel
network was practically non-existent. But there were
a few splinters of evidence ... a few signs that the
impact of bus travel would become a nationai feree.

¥\ eckmnan sold his interest in the Mlesabi Company
in 1922. He bought the White Limes of Duluth,
extending them to Minneapsllis, Flis partners spmd
out in Michigan, ¥Wsswrsim and Indiana to develep
bus lines of their own.

In 1921 Frank Fageol mamufactumed the first real
intercity type bus.¥ Several of these coaches were

painted grey, and reportedly looked so slim and trim
that someone dubbed them "Fhe Greyhounds.

Snme historians trace the name “Greyhound’ back
to Callifornia. Says one veteran on the scene in those
early days; " ‘Greyhound’ might have first been used
with respect to operations that were conducted be-
tween Los Angiks and Bakexsfleld as early as map2..."
Regandlkss, Fageol's buses operated out of M-
kegon, Miichigam, To spread its name, the company—
originally called the Safety Mhtor Coach Lines—in
(922 adopted the slogan, "Riile the Greyhounds.”
YhAteem this Iine became a part of Mater Transit Com-
pany, the distinctive name of “Gheyhound” was
chosen because of its advertising possibilities.
Now the name has hecome a natienal symbal for
dependablle transportation.

In 1925 more than 6,500 Intercity bus companies
existed in the Uited States. They operated over
7.800 different routes. Each company had an average
of only two buses. Ojmnations were inefficient, and
in most instances, fares were high.

The need lor molding these spotty operations inte
a unit became apparent o W iackman and Caesar.
In 1925 they joined their companmies and their efforts.
The men obtained the first of several railroad trams-
fusions from the Great Nenthern Railroad, which
bought a majjority interest in Northiand Transporta-
tion Cormpamy. T Hee conmpany [t tdet! oon teo mmany off
Mesabi's old routes and welded together the Boulk-
vard Transportation Company, Long Prairie Bus
Line, Van Tassel Autte Bus Line and ethers. Thus,
the growing tide of Gireyhound gained mementum.

By 1926 YW odomam and Caesar had brought order
out of disorder and fashioned a coordinated system

*Dlissyreement exists on this point, too. The first real
passenger bus constructed as a bus body on a truck
chassis, according to one source, was manufactured
by Trawis out in Callifornia in the early '20s.

of transportatien, Mster Transit Management.

That year aiso marked the start of a umitorm seliip
for Grreyhoumdt's package express serviee, theugh is
origin can be traced te the beginning o the bus busi-
ness. In the early days packagss were handled by bus
drivers as an accommodation for friends. W was net
uniil 1936 that buses were mamitactwied with sem-
partments for baggage and package express. But be-
fore then, express was transported in "boots attached
to the rear of the bus and in racks that were eanvas-
covered on top of the bus. theese spaces provided for
the transportation of bagw‘ as well as pa@kage
express.

Miotor Transit began stretching east from Detroit
in 1928. A year later it had 5,000 miles of routes,
including most of the major ones between Chicago
and Mew York City. The compamy's research led to
the first major change in bus design—placement of
the motor up over the front axle, timre]:)y increasing
the seating capacity from twenty-nine to thirty-three.
Eanflier, the problem of heating buses had prompted
€Caesar to invent a hot water heater, one that was
adopted by many automoebile inalters.

A Miimesyaiis banker, Glenn Truer, took over the
financial reins and rallied the public to inwest in the
company. In 1928 an “extending and expending”
program was launched that spread aeross the nation
like willdfiire. As many as sixty bus lines were placed
on the books in a matter of weeks.

Pickwick Stages in Califfornia was added., and
Buck Travis' giant Pionaer Yelloway System, which
once had been a small motor stage operation, was pun-
chased at a cost of six millien dellars.

opitithiwaasobbaeddfrvnmsseverhiraiivadds-Ssaibn
ern Pagiific, Pennsylvania and New York Centrad—
through issuance of preferred or common stock. This
enahled Mhiior Transit to add new links to its chain
of operations. [t acquired Seuthland Transportation
Company In Texas; created Noethland Grevhound
Lines: purchased Chlonial Miyor Ceoach Company
in New York; formed Penmaylvania and Central
Gireyhound Lines; beught the Gray Line eperating
between New York and Beston.

Thiis rapid, blandet-like spreading of bus transpor-
tation had all the earmarks of a phenomenon. And,
more remarkably, it had taken place in a mere fifteen
years.

In 1930 Mhstor Transit officially became Greyhound
Corporation, The "running deg” became Its tradk=

mark. The elmost-urilbelievable gl rstie cerittifuad.

In 1933, Greyhound had 40,000 reute-miles.



Hitwgw's Century of Progress in 1933 proved to
be a special busimess stimulant to G{@yh@und,. as
the 1964-3 New York YWetlils Fair would be thinty-
odd years later.

At Ehicago, as in New York City, Ereyhound epsr-
ated buses on the fairgrounds themselves, and brought
visitors to the exhibition fom every state in the na-
tion, providing them with hotel rooms. Many of the
fairgoers were From foreign coumtries, (This was
especially so during the New York fair later.}

Success of the Clicage tour experience sparked
birth of Greyhound Hlighway Tewrs and establish-
ment of travel agencies in many !(ey cities in the
Uhited States, Europe and South America.

A year later, the engine-im-the-rear bus was intro-
duced with a seating capacity of thiny-seven pas-
sengers, Two years later Grreyhound came out with
the first air-conditioned bus.

&myhound[ began ]:)uying and bui[ding its own
Post Hoowses in 19572a network of restaurants and
rest slops.

Affter years of study and research, the diesel en-
gine was adopted as standard on all buses, This was
in 1938. Plans for a new bus that weuld ereate new
travel comforts—indeed, a whele new era of taxdL
were started in 1940, ¥Wdodld Wdar Il delayed intie~
duction of the duril-level Scenicruiser until 19%4. 1n
liee following 10 years, it became the natien's best
known hus, only te be sueceeded by a bigger and
beltee bus Ia 1967,

Puxing ¥W\otld WAiar 11, Greyhound performed vital
services. It transported troops to embarkation peints,
carried indintiees and war workers—and at the same
time, provided facilities for shipping war materials
}:)y means of its package express service, @E’@‘ﬂi@dﬂﬁa

provided a feet of special *Silwerside” buses for Army
use over the 1,600 miles of the Alean Highway.

Mhre than Eftty per cent of the persons whe taveled
between cities during wartime did so by bus. In Faet,
Greyhound had to adwvertise to discourage people
from traveling. “IDon’t travel umlsss your trip is es-
sential’ and "Serve Amwrica new so you cam see
America later” were messages Gireyhound relayed to
the pub[ic.

Eomyiketion of turnpilkes in the Ezst in the 465 and
'30s spelled the start of Greyhound's "expuess serv-
ice’” For passenger travel.

The company was operating more than 3,000 buses
over 90,000 miles of roules in every state and in
Canada. Ommeaship of Greyhound Conporation had
increased to more than 30,000 stockholdlers. The cor-
poration owned virtually all seventeen of its operating
companies. Railloads, which once had blood roots
in Gireyhound, now held enly mimerity interests.

ghecanemtheh60606 @ yhynodnbegagato wivaise Fgify,
in line with a policy adopted in 1961. In 1062 it
bought Boothe Leasing Canporation, since remamed
Gireyhound Leasing & Financial Caomporation. In 1964
came Hone's Emterpises, Prophet Company (now
Propl[ne:t Foods eanunnﬂnamy)) and Gemeral Fire & Casu-
alty Compamy. The same year saw creation of Guey-
hound Food Maregement to direct Greyhound's
growing Fond operations, and expansion of Motor
Coach Indusiniies, our bus-manufacturing swbsidiary,
Into bus-production for Greyhound in the United
States.

As the '60s started downhill, Greyhound began
expanding overseas. Greyhound bought a Holland-
based bus company, since remamed VAW)&Feay-
hound. Greyhound Leasing kept 30 per cent interest

(Continued on page &)



(Contiivedd fiarm page 52)

in a Swiss leasing company, Greyhound Finamcial &
Leasing Camporation. In cooperation with Au Bon
Minche. a large Ewropean merchandising organiza-
tion, Greyhound entered the indwmstrial-catering fiield
through a newly created subsidiary. Restaura, S. A.
Gneyhoumils leasing operations were extended to
Camada.

Mecanwiiike, Fravetkers Expreess Compamy and Brews:
ter Tramsport Compamy were acquired. Greyhouwnd
broadened its interest in the pleasure travel market
with acquisition of ¥\adingtton Sightseeing Tours.

So. today, Gireyhound provides intercity bus sery-
ice throughout the Uhiited States and Camadla . . .
inteacity and intercity bus service in The Netherlands
... tours hrowghout the United States, Canada,
Miexiico, Europe and elsewhere in the world . . . sight-
seeing in various parts of this country and Canada.

Greyhound also is engaged in bus manufacturing
...leond services, including highway rettausmnts,
some in conjunction with Franchised motor lodges . ..
industrial-equipment leasing in the Uhited States,
Canada and western Europe . . . computer leasing . . .
sale of various types of insurance and of money ordees
. - .and household moving and storage.

Sports fans going to the hig game, students taking
historic tours, church and club groups attending
meetings and conventions, employees going e sales
meetings or business shows=all these and more now
travel together safely, conveniently and eanvermieally
on chartered G}reyhauﬂd buses.

As an expert in the feld of transperiing peeple, it
was natural that Greyheund sheuld be geed at mev~
ing things as well. Thes, Gieyhsund Van Lines, the
compamy's wmeving and sterage subsidiany. besame
an important and full-edged member of the “family.”

This nationwide firm, organized in 1929, is one of
Ereyhoumat's oldest subsidiaries. It serves 49 states
throughout the country and has 425 agents plus 32
company sales and service offices, most of which have
warehouses.

Its reputation for careful handling and safe delivery
was demonstrated when fﬂreyhound was chosen for
the job of moving several space capsulles on earth-
bound journeys.

Special bus tours, both independent and escorted,
are available to vacation areas, major cities and other
points of interest throughout the Uhiited States and
beyond our barders to almast anywhere in the world.

Mew hotel and resort facilities, additional sight-
seeing Features and special package plans are com-
tinually being added to this service to keep Ghey-
hound in the lead with the most comprehensive rour
program available anywhere.

Thamls to Gmeyhound package express, business
and industry have been able to eliminate many former
shipping problems. Not only does package express
offer more service to more places, but it provides this
service seven days a week, twenty-four hours a day.
including weekends and holidays.

As the '60s neared an end, Greyhoumdts Famous
bus slogmr—'Go Greyhound . .. and leave the driw
ing to us"*—Ihad become a part of the current language.

So, too, had the famous name "Greyhound” be-
come not just synonymous with leadership in bus
travel . ., but with progress and productive enthusi-
asm in every area of its vast, worldwide operation.

As its predecessors in 1914 strove to provide a de-
pendablle transportatien service, se did Greyhound of
the 60s seek to establish itself in the public’s mind as
a ffair, progressive, well-managed sgmpany with its eye
firmly on a divessified future.
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