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CLIENTS IN
COMMUNITY SERVICES

The commumity is today

a focal point around which the planning

and delivery of health services

revolve. Many health care programs are designed
with the consumer in the planning process,
speaking out on his needs and problems.
Programs are being developed which relate

to the special needs of various groups such as

the young, the elderly, or the poor.

Health centets are moving outside their traditional
facilities and are assessing the total

environment in which they function —tthe ssaridl
as well as the health problems,

their own programs and equipment as well as
those of nearby institutioms —iin corttar

to effectively and efficiently provide service

to the community. The programs described here
represent only a small sampling

of innowvative approaches to health care

by Touche Ross clients.
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Teenagers who need help

and advice can turm lo the Crisis Center

operaist! 24 houns a day by ithe
Newtoma\WiHBel/Wistor: n Multl; Serviee Conter

in Newtoowilfe, Massachusettss: 50% of the yyoung
peeplé: who report to the centarr go because

they thinie they have VD or thil: they

may be pregmani:. Some seelk outt the Center lbecatiise
of a drug proldlam:. Ancthber faurth: goes

to talk out persenall protiiémss, ddifficuliies

witth schoal! peers, and, most of all, déiffiaulties
withh parentss. Locatkd! in an ordiany {laoking
howse: on a deadend! strest!, the Conter

offérs a frerr medigall clinic, emengentyy /housing
and shovt-tbrr cosunsalimg.

Senior citizenss are mwoling

other senior ceitizens

througth a cluly with actividiess miomned

especially for thew intevestés in Costa Mesa,
Califormia. The club was ongramized

by residentss of Bayvissw Manor, a board and care
facilityy for the active céttierly,

and semi@r citizenss fiam all over Orange (QCournty
are invitkd! to yoin.
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Retatdilifasionn forr «hildren

and adultts disabled! threuglh congenital
comdificny, aceidentt or disease

means the retanm of each patignis {0 a nmadimum
degree of independdence. A InwsHIEe: PFOGFAM
of medital/, social, psyctioddgicak! and mocational
send@ess is available at New fetsey’s

fibst: voluntaryy nongrafiti: rehabilitationr Hospital,
establisthad! twentyy three years ago.

The Kessler Instiftee forr RRbhdbHitaton

in West Orange is workings now to raise $3.% miltion
to estalbiisih an outpatient;: deppartiment

and. ackildren's wving.

Puttings adolesaantss ttogether

to recupenatte creates natunall o ppperiuwities

forr autematicc rap sessions. In the mew

“teem flbor?”’ sectiem at the Mereer Hospital

in Trentem, New Jersey, a speciad diet

includhss milk shalless, pizzen and cheeseliurgerss as par
of the service offfreet!. The unik has ity own

teemager lounge: equipnec! with a record layer,
booiéss, games, paal! table, and diacorated

with teem pastarss and fplagues.
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The psychiobdgical:! trauma ahildren

invariably exgeniéncec on hhoppitdlization

is being reduced! througi: a program

at St. Luketss Hospital! in New Youkk City. It gives
childven: an undkrstandibgy, ppatiicipation

and contral! in their care by showings them

in a “‘pretend!Situationon with dols sgpscifically

what will happem and allowing the <hildren

to partitifiatec in the care and treatment: of the dolls,
thus alleviating the fear of what will

actuallyy be happeningy to :fhem.

Skilled! convalkseent: care

withhout: charge is offeredd to indigents weomen
recovering from, surgery or serfous illness

at the Kate Macy Ladd/ Convaleseani: Mome

in Far Hills, New Jersey. The shewt termn care «gffered
by the hemes includhss a fll! range of medical

services as well as a diversional! farogram

and occupationak! thevapy. Ceramics, Aaantiiorgfts,

art and kniftidge are amengr the many

thevageuticc @activities.
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Childvem: sufférivgy fiom: asthma

and cardio-pulinoparyy diseases

are givem an oppanttwityty to lead as mormal

a life as pessilfiée at the Children's Asttimaa Research
Instiftiiee and Hospital! in Denver;, (Gdlorado,

This hospited! is devetbel! solelly to childbem ssyffering
frarm these diseases and is coongtantly

involized?! in research in these filliss as well as

in giving the mostt wipito-date

treatmentt @vailable.

The nambeer of patianiss in fhespital

outiatieat ; depantinentss serving

the immadisie. commupitiy is increasing diaily.

In the area around! St. Jesegiliss Afogpital

in Philadeliphia;, wheve the average familyy iincome

is undkrr $4,000) yeaslyy, 50% of the familiess use cbimics.
Projectianss show that by 1980 there will be

52,0000 peaplée in the area ridlying

on clinies forr medical! care.
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Bloould Repidgewsnent Momith in New Yved's
Westehesterer Coantyy is o off rmpmy

suat: pragrams:s in commumitiesies throvglgtuiyt the noafion.
The New RachbHéle Hanpital! Medicak! (eenter
blioodldhetitibzie visitbeld a numbbier of townss in the area

to maitec blaced denetibrens flast

and! easy ffor resmsidents.

THE MALDEN HOSPITAL in Massachusetts insti-
tuted a Traveling Health Fair for children to listen
to their heartbeats, learn about First aid proce-
dures, be tested for knowvledge of drugs and drug
abugse and discover how a respiratery therapist
helps howpiiel patients breathe . . . .. CLARA
MAAS MEMORIAL HOSPITAL in Belleville, New
Jersey, now over 100 years old, opened a Continu-
ing Care Center employing the most modem con-
cepts in restorative and recuperative medical tech-
niques for ambulatory patients . . ... HAMILTON
HOSPITAL in Hamiltom Square, New Jersey has
instituted a free Glaucoma Detection Eye Screen-
ing Program for Hamilton Township residents over
the age of 35..... WISCONSIN BLUE CROSS
PLAN helped bring together the people of a com-
mumity, the private sector and government with
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the formation of the Cream City Neighiborhood
Health Centers in Milwaukee .. ... HOLY FAM-
ILY HOSPITAL in Des Plaines, [llinois, has a Co-
operative Blood Replacememtt Plan available to resi-
dents of Des Plaines and surrounding communities
to assure members of a constant and ample inven-
tory of blood anywhere in the United States . . . ..
UNITY HOSPITAL in Brooklyn has opened a spe-
cial care unit and a second Methadone Mazimtenance
Treatmemt Clinic under the auspices of the City of
New York..... THE GRAND RAPIDS OSTEO-
PATHIC HOSPITAL in Michigan plans to break
ground in Jamuary for a special intemsive care unit
for cardiac patients and new surgical operating fa-
cilities . . . .. GOOD SAMARITAN HOSPITAL in
Suffern, New York, is getting unsolicited commun-
ity donatioms for their cobalt fund . . ... TRINITY
MEDICAL CENTER in Minot, North Dakota, cre-
ated by the merger of the Lutheram Homes and
Trinity Hospital, is serving the needs of the com-
munity with better quality at a lower cost as a
result of the merger . . ... BON SECOURS HOSPI-
TAL in Grosse Pointe, Michigan expects to com-
plete its expamsiom program within the next four
years . .. .. CHRIST HOSPITAL in Jersey City,
New Jersey will celebrate its 100th Anmiversary in
1973 and is now in the midst of a multimillion
dollar campaigm to update and replace many of its
facilities .. ... NORTH DETROIT GENERAL
HOSPITAL in Michigan started work to expand its
facilities this past September which will mote than
double its present size .. ... COLLEGE OF MEDI-
CINE AND DENTISTRY OF NEW JERSEY at
Rutgets Medical School in Piscataway I8 spensoring
a series of briefing sessions for minokity cellege
students on opportwmiies In medical and dental
educatiom . . . .. OREGON DENTAL SERVICE in
Portland has a Student Dental Accident Program
which is in force 24 houts a day for 365 days each
year and allows for dental aceident care for stu-
dents on and off schoel grounds ... .. MILWAU-
KEE CHILDREN'S HOSPITAL in Wisconsin open-
ed the Edward J. Logan Intemsive Care Center
which serves all critically ill children who reguire
support of vital functions and constant observa-
tiom . . ... UNITED HOSPITALS OF NEWARK in
New Jersey has established an emergency transport
service for critically ill newbotms with a service van
equipped with a built-in, life support respirator, an



oxygen unit, aspirator and compartment for spe-
cially prepared pharmaceutiical supplies . . .. . ST.
VINCENT HOSPITAL in Worcester, Massachu-
setts, has been named as headquarters for HEW's
multi-million-dolllar program to improve preven-
tion, diagnesis and treatment of bladder cancer. ST.
Vincent’s Chief of Pathology has been named Di-
rector of the Natiomal Bladder Cancer Project
..... LONG ISLAND MULTIPHASIC CENTER
operates the Multiphasic Center at Hempstead Gen-
eral Hospital in New York. Multiphasic Screening,
the process of conducting periodic testing and
health examinatiomns, is recommended as an effec-
tive techmiqua: of preventive medicine . . . ..
MOUNT SINAI MEDICAL CENTER in Miami
Beach, Florida is the first commumity hospital in
the United States to implant a mwclear-powered
pacemaker inte a humam being..... THE
GREENWICH HOSPITAL ASSOCIATION in Con-
necticut has opened a new Pulmonary Physiology
Departmemt, and cardio-pulmomnary ledboratory
..... METHODIST HOSPITAL in St. Louis Park,
Minnesota, which three years ago started the tech-
nique of hip replacement, has now adapted that
technique to total substitution of plastic and me-
tallic matenialls for severely damaged knee joints
..... NORTH MEMORIAL HOSPITAL in Minne-
apolis, Minnesota, has developed a Recreational
Therapy Program with the pait-time help of recrea-
tional therapy students from the University ef Min-
negota .. ... BLOOD SERVICES (a Seotisdale,
Arizona, has created three blood center “Oscars”
for presentatiom to individuals or organizations for
outstanding contributioms toward the success of
the voluntary blood program . . ... GEORGIA DE-
PARTMENT OF HUMAN RESOURCES celebrat-
ing the 33rd year of its family planning program.
HUD statistics rank Georgia as the number one
state — natiomwmide — in the area of family plan-
ning. Services are available through local health de-
partments in each of the state’s 159 counties.

We wish to thamé all clients far- theid respense 10
our request! farr plhetograpbés and deseriptionss elbout
theit healith care fprogrems.
We regret that we could not use all of the »material
sulbmiftgdd. We have tried to includér a broad repre-
sentatioow. of client progreams.

The Kfitors
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