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Bulletin H A S K I N S & S E L L S 15 

Book Reviews 

Duncan, C. S. Commercial Research. 
(New York, The Macmillan Company, 
1919. 385 p.) 

There has long been need of a book like 
the one under review. It is the first, so far 
as the reviewer knows, of its exact kind. 
Brinton, in his "Graphic Methods of Pre
senting Facts," did something of the sort 
but stressed the presentation without de
voting so much time to the general discus
sion of business facts relative to their col
lection, analysis, and significance. 

The book is broad in its scope. It en
larges one's vision. It is a book which 
should be studied by every accountant. It 
would help him in his work. 

The author discusses many things which 
are of interest to the accountant; many of 
the things in detail which the accountant 
with vision tries to do. For example: 
"Sales records on the basis of territories or 
districts . . . Sales fluctuations . . . an
alyzed from the point of view of the sales
man . . . and the character of the 
goods . . . The object of this general dis
cussion has been to indicate some of the 
facts which now lie at hand for every manu
facturer or merchant in the accounts which 
he must necessarily keep." 

It has long been the ambition of progres
sive accountants to give clients on certain 
engagements reports which are not only 
comprehensive but instructive and service
able as a basis for admistration. In order 
to do this it is necessary to take into con
sideration the production and service fac
tors, and to group items of cost around 
units of production and items of expense 
around units of service. In other words, 
the accountant who would serve best must 
take cognizance of statistics; that is, busi
ness facts correlated with financial data. 
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As a means of assistance the accountant 
should find this book of most use in such 
chapters as "Analysis of Business Facts" 
where a lengthy discussion is given to busi
ness statistics; the chapters on "Presenta
tion of Business Facts" and "Interpretation 
of Business Facts." 

Under the head of "Organization for 
Research," the author mentions the in
dividual with a bent for figures, assigned to 
such work, the department for such pur
pose, etc., and adds: "There is also the 
auditing firm, or the firm of expert account
ants, who, like the advertising agency, is 
turning more and more to this work of in
vestigation." 

The author has succeeded, it seems, in 
his effort not only to make a book which is 
filled with valuable information, but to 
stimulate interest in scientific business re
search. Much research in the past has had 
for its object little of practical use. Many 
statistical studies have been concerned with 
the investigation of subjects in which busi
ness men had no interest. It has sometimes 
been difficult to see how they might have 
any practical interest for any one. 

The day of research with facts, for the 
sake of facts, as the objective is past. The 
slogan of today is: "Facts from which to 
administer." Business men will not be 
slow to grasp the opportunity to use scien
tific research in ascertaining business facts, 
once they realize the practicability of such 
methods. Duncan's book should help the 
business man to realize the advantages of 
business research and to practice it. The 
book should help those, like accountants, 
who are trying to help the business man. 
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